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INTRODUCTION 

Government of India as well State Governments, 
hitherto had been encouraging cities to prepare 
conventional sewage management plans comprising of 
sewer networks and sewage treatment plants, on 
whole city basis. This process although tested and 
robust but is cost and time intensive. Further, 
sanitation sector has become a priority, in Government 
funding, from last few years only. As a result, only 
about 40 percent of the urban population could be 
covered with sewerage system. While the current 
approach remains to provide sewerage system in cities 
in the long run, of late, States have been encouraging 
ULBs to cover the hitherto unsewered population with 
Faecal Sludge and Septage(FSSM) facilities 
expeditiously. The faecal sludge and septage thus 
collected is being treated at newly constructed 
standalone faecal sludge & septage treatment plants 
(FSTPs) or co-treated at existing STPs in the vicinity. 
The contribution of this FSSM in on-site pollution 
load reduction is hardly 1% of total influent sewage 
pollution, although it helps in improving biological 
functions within the septic tanks. Hence, wholesome 
on-site sewage/septage management becomes 
essential to cover entire population with safe 
sanitation. A sanitation system in which excreta and 
wastewater are collected and conveyed away from the 
plot where they are generated. An off-site sanitation 
system relies on a sewer technology (e.g. simplified 
sewer, solids free sewer or conventional sewer) for 
conveyance. Regional Centre for Urban and 
Environmental Studies (RCUES) Lucknow in 
collaboration with CSE Programme Support Unit to 
Department of Urban Development (Government 

Uttar Pradesh) organized an Online Training on 
Onsite and Offsite Management of Sewage for 
Citywide Sanitation on 13-14 January 2021. The 
training was aimed at supporting Uttar Pradesh State 
and Cities in their journey beyond ODF and preparing 
for ODF++ / Water+ and Swachh Survekshan 2021. 

OBJECTIVE 

The objective of the training was: 

 To sensitize Municipal Functionaries on the SBM 
Urban Advisory for Onsite and Offsite Sewage 
Management Practices  

 Introduce the participants to City Sanitation 
Planning, Shit Flow Diagram tool, effective Faecal 
Sludge and Septage Management and 
Decentralized Waste Water Treatment Plants.    

PARTICIPANTS 

The participants of the training included municipal 
functionaries including decision makers like 
Municipal Commissioner, Executive Officers, 
engineers working onground in implementing 
citywide Sanitation. Overall 82 participants attended 
the online training sessions. 

SESSIONS 

The training was inaugurated by Shri A K Gupta, 
Additional Director, RCUES and Dr Suresh Kumar 
Rohilla, Senior Director CSE.  

The training focused on a brief over-view and 
recommendations by the Swachh Bharat Mission 
(Urban) advisory. 

ONLINE TRAINING- ON OFFSITE AND ONSITE MANAGEMENT OF SEWAGE FOR 
CITYWIDE SANITATION 

—

The advisory stresses on the development of City 
Sanitation Plans in lines with the National Urban 
Sanitation Policy 2008, using Shit Flow Diagram tool 
to assess the existing sanitation scenario of a city, 
using an appropriate mix of Onsite and Offsite 
solution to achieve Citywide Sanitation.

It emphasises on the implementation of effective 
Faecal Sludge and Septage Management to ensure 
effective functioning of the Onsite Sanitation Systems.
The documents also stresses on offsite solutions at 
different scales i.e. Decentralized and Community
Level to complement centralized sewerage schemes 
and Onsite / FSSM solutions.

Sessions included Shit Flow Diagram tool along with 
sensitizing the participants on how SFD tool can be 
used for advocacy, planning and monitoring of 
sanitation interventions. The session also briefly 
introduced the participants on how to generate an SFD 
using online graphic generator.

The training explored the issues and challenges of 
effective Faecal Sludge and Septage Management and 

briefly discussed on the solutions cities can 
implement. Focus on Decentralized Wastewater 
Treatment sensitized the participants on how to plan 
and implement a Decentralized Wastewater Treatment 
in the cities. 

COORDINATOR

The training programme was jointly coordinated by Dr 
Rajeev Narayan, Deputy Director, RCUES, Lucknow  
and Dr Nasruddin, Assistant Director, RCUES, 
Lucknow
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The advisory stresses on the development of City 
Sanitation Plans in lines with the National Urban 
Sanitation Policy 2008, using Shit Flow Diagram tool 
to assess the existing sanitation scenario of a city, 
using an appropriate mix of Onsite and Offsite 
solution to achieve Citywide Sanitation. 

It emphasises on the implementation of effective 
Faecal Sludge and Septage Management to ensure 
effective functioning of the Onsite Sanitation Systems. 
The documents also stresses on offsite solutions at 
different scales i.e. Decentralized and Community-

Level to complement centralized sewerage schemes 
and Onsite / FSSM solutions. 

Sessions included Shit Flow Diagram tool along with 
sensitizing the participants on how SFD tool can be 
used for advocacy, planning and monitoring of 
sanitation interventions. The session also briefly 
introduced the participants on how to generate an SFD 
using online graphic generator. 

The training explored the issues and challenges of 
effective Faecal Sludge and Septage Management and 

briefly discussed on the solutions cities can 
implement. Focus on Decentralized Wastewater 
Treatment sensitized the participants on how to plan 
and implement a Decentralized Wastewater Treatment 
in the cities.   

COORDINATOR 

The training programme was jointly coordinated by Dr 
Rajeev Narayan, Deputy Director, RCUES, Lucknow  
and Dr Nasruddin, Assistant Director, RCUES, 
Lucknow 



 

 

BACKGROUND 

The outbreak of global pandemic COVID- 19 has led 
to massive devastation in India. In view of the global 
crises, Government of India declared a complete lock 
down in the country which has left a deep impact  on 
the Street Vendors, labourers, migrant workers and all 
those marginalized communities who struggle hard for  
their survival.  Government of India has declared a 
huge package of Rs. 20, 00,000 crores for reviving 
Indian economy and providing relief to affected 
persons. The package of Self Reliance  include 
governance reforms, credit support to urban street 
vendors, MSMEs, start up business, SHGs,  relief to 
migrant workers, poor, and homeless etc. The role of 
urban local governments has massively increased in 
post lockdown situation in prevention, spread of 
pandemic disease, response, and protection of 
frontline workers and rehabilitation of urban poor. 
Street vendors play a significant role in ensuring 
availability of the goods and services at affordable rate 
at the door-step of the city dwellers. The COVID-19 
pandemic and consequent lockdowns have adversely 
impacted the livelihoods of street vendors. They 

usually work with a small capital and their earnings 
are grossly inadequate to survive their families for 
long period and thus the savings along with capital are 
consumed. Therefore, there is an urgent need to 
provide credit for working capital to street vendors to 
resume their business. Prime Minister SVANidhi 
Scheme has been launched by government of India to 
support the urban street vendors in reviving their 
business and livelihood. 
Against this backdrop, RCUES Lucknow organized 
six online training programmes to discuss and 
deliberate upon the provisions and procedures of the 
scheme so that it may be effectively implemented in 
urban centres.   

ONLINE TRAINING ON PM STREET VENDOR'S ATMA NIRBHAR NIDHI (PM SVANIDHI) 

List of Online Training Programmes  
Date No. of Participants 

02 January, 2021 26 

07 January, 2021 26 

14 January, 2021 21 

21 January, 2021 22 

28 January, 2021 24 

10 February, 2021 33 
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usually work with a small capital and their earnings 
are grossly inadequate to survive their families for 
long period and thus the savings along with capital are 
consumed. Therefore, there is an urgent need to 
provide credit for working capital to street vendors to 
resume their business. Prime Minister SVANidhi 
Scheme has been launched by government of India to 
support the urban street vendors in reviving their 
business and livelihood.
Against this backdrop, RCUES Lucknow organized 
six online training programmes to discuss and 
deliberate upon the provisions and procedures of the 
scheme so that it may be effectively implemented in 
urban centres.  

PARTICIPANTS 

The participants of the training programme included 
Municipal Commissioners /Additional Municipal 
Commissioners /Deputy Municipal Commissioners / 
Assistant Municipal Commissioners. Executive  
Officers/ Chief Municipal Officers, State Mission 
Managers, City  Mission Managers  under DAY- 
NULM . Overall 152 participants attended the training 
programmes. 
OBJECTIVES: 

 To highlight the status of urban poverty and 
approaches for its alleviation; 

 To highlight the imperatives of Aatma Nirbhar Bharat 
and emerging  opportunities  for urban  poverty 
alleviation; 

 To discuss and deliberate upon the various provisions 
and procedures of the Prime Minister SVANidhi 
Scheme; 

 To highlight the problems and challenges in 
implementation of Prime Minister SVANidhi Scheme 
and suggesting measures for its effective 
implementation. 

SESSION 

The sessions of the training included: 
Approaches and Strategies of Urban Poverty 
Alleviation in View of Aatma Nirbhar Bharat  
 Status of  Urban Poverty Alleviation  
 Policy Initiatives  
 Changing Approaches and Strategies for Poverty 

Alleviation 

 New Approaches in View of Aatma Nirbhar Bharat  
 Support to Urban Street Vendors, Migrants, 

Homeless  and Poor  
Prime Minister SVANidhi Scheme 

 Objectives and Criteria of Selection of 
beneficiaries  

 Credit  
 Procedures  
 Implementation   
 Problems  and Prospects  

 

COURSE COORDINATORS 

The training programme was coordinated by Dr Anjuli 
Mishra, Joint Director, RCUES, Lucknow. 
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BACKGROUND 

The Ministry of Information and Technology states 
that e-governance goes far beyond mere 
computerization of standalone back office operations. 
It implies fundamental changes in government 
operations; and new set of responsibilities for the 
legislature, executive, judiciary and citizens. So in 
essence, e-Governance is the application of ICT in 
government functioning to bring in SMART 
governance implying: simple, moral, accountable, 
responsive and transparent governance.  

 Improving the internal organizational processes of 
governments; 

 Providing better information and service delivery; 

 Increasing government transparency in order to 
reduce corruption; 

 Reinforcing political credibility and accountability; 
and 

 Promoting democratic practices through public 
participation and consultation. 

 Ease of Doing Business( EoDP) 
In this context, Regional Centre for Urban and 
Environmental Studies (RCUES) Lucknow organized 
four Online Training Programme E-Governance-Role 
in Municipal Service Delivery. 
OBJECTIVES 

The major objective of the online training were: 
To familiarize the participants with the concept of 

E-Governance; 

To discuss the initiatives being taken by the central 
& state government; 

To highlight the need and importance of MIS in E-

Governance. 
To discuss the E-Governance options and best 

practices; 
PARTICIPANTS 

The online training was aimed at Municipal officials 
of Uttar Pradesh. Overall 118 participants attended the 
online  training programmes. 
SESSIONS 

This training focused specifically on municipal 
eGovernance and looked at the needs of municipalities 
and their citizens towards improving city governance 
and the use of ICT to deliver public services. The 
sessions included the importance and relevance of e-

Governance for transparent and effective service 
delivery in a convenient and cost effective manner, 
especially in the state of affairs where administrative 
procedures are facilitated by Information Technology 
(IT) to significantly promote government-citizens 
interaction, and citizens desire to perform their 

ONLINE TRAINING-ON E-GOVERNANCE-ROLE IN MUNICIPAL SERVICE DELIVERY 

Vo

List of Training Programmes 

Date No of Participants 

17 February, 2021 24 

20 February, 2021 26 

24 February, 2021 41 

25 February, 2021 27 

responsibilities in a 24x7 mode without physically 
visiting government offices. 

COURSE COORDINATOR
The training programme was coordinated by Dr 
Nasruddin, Assistant Director, RCUES, Lucknow.
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BACKGROUND 

Pradhan Mantri Awas Yojana (Urban), a flagship 
Mission of Government of India implemented by the 
Ministry of Housing and Urban Affairs (MoHUA), 
was launched on 25th June 2015. The Mission 
addresses urban housing shortage among the 
EWS/LIG and MIG categories including the slum 
dwellers by ensuring a pucca house to all eligible 
urban households by the year 2022, when nation 
completes 75 years of its Independence. PMAY (U) 
adopts a demand driven approach wherein the 
Housing shortage is decided based on demand 
assessment by States/UTs. All houses under 
PMAY(U) have basic amenities like  toilet, water 
supply, electricity and kitchen. The Mission promotes 
women empowerment by providing the ownership of 
houses in name of female member or in joint name. 

Preference is also given to differently abled persons, 
senior citizens, SCs, STs, OBCs, Minority, single 
women, transgender and other weaker & venerable 
sections of the society. A PMAY(U) house ensures 
dignified living along with sense of   security and   
pride of ownership to the beneficiaries. 

COVID-19 pandemic has resulted in reverse migration 
of urban migrants/ poor in the country. Urban 
migrants stay in  slums/ informal settlements/ 
unauthorised colonies/ periurban areas to save cost on 
housing. They need decent rental housing at 
affordable rate at their work sites. In order to address 
this need, Ministry of Housing & Urban Affairs has 
initiated Affordable Rental Housing Complexes 
(ARHCs), a sub-scheme under Pradhan Mantri Awas 
Yojana- Urban (PMAY-U). 

This will provide ease of living to urban migrants/ 
poor in Industrial Sector as well as in non formal 
urban economy to get access to dignified affordable 
rental housing close to their workplace. 

Inthis context 3 Online Training programmes on PM 
Awas Yojana (Urban) were conducted during the 
quarter. 

OBJECTIVES 

 To highlight the status of urban poverty and 
approaches for its alleviation; 

 To discuss and deliberate upon the various 
provisions and procedures of the Pradhan Mantri 
Awas Yojana; 

 To highlight the problems and challenges in 
implementation of Pradhan Mantri Awas Yojana 
and suggesting measures for its effective 
implementation.  

 To highlight the main features and provisions 
under Affordable Rental Housing Complexes 
(ARHCs), a sub-scheme under Pradhan Mantri 
Awas Yojana. 

ONLINE TRAINING PROGRAMME ON PRIME MINISTER AWAS YOJNA (URBAN) 

—

List of Training Programmes 

Date No of Participants 

05 February, 2021 19 

09 February, 2021 24 

22 February, 2021 15 

PARTICIPANTS

The online training was aimed at Municipal 
Commissioners /Additional Municipal Commissioners 
/Deputy Municipal Commissioners / Assistant 
Municipal Commissioners, Executive Officers/ Chief 
Municipal Officers, Concerned Officials of City Level 
Technical Cell Under PMAY(U). n total 58 

participants attended the training.

COORDINATOR:

The training programme was coordinated by Dr Anjuli 
Mishra, Joint Director, RCUES, Lucknow.
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 To highlight the main features and provisions 
under Affordable Rental Housing Complexes 
(ARHCs), a sub scheme under Pradhan Mantri 
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PARTICIPANTS 

The online training was aimed at Municipal 
Commissioners /Additional Municipal Commissioners 
/Deputy Municipal Commissioners / Assistant 
Municipal Commissioners, Executive Officers/ Chief 
Municipal Officers, Concerned Officials of City Level 
Technical Cell Under PMAY(U). n total 58 

participants attended the training. 

COORDINATOR: 

The training programme was coordinated by Dr Anjuli 
Mishra, Joint Director, RCUES, Lucknow. 



 

 

BACKGROUND: 

Gender budgeting has been internationally recognized 
as a key tool for empowering women by incorporating 
gender perspective and concerns at all levels and 
stages of development planning, policy, programmes 
and delivery mechanism. Government of India has 
adopted budgeting for gender equity as a mission 
statement and is widely disseminating tools and 
strategies across ministries and departments. The 
importance of gender budgeting has been stressed 
time and again in different forums. Gender Budgeting 
refers to a method of looking at the budget 
formulation process, budgetary policies and budget 
outlays from the gender lens. Urban development has 
been gender blind  and gender neutral, though 
development of inclusive cities was conceptualized 
during 11th Five Year Plan (2007-2012).The functions 
and working of ULBs affect both  man and woman, 
however,  women have very minimal role as they are 
under-represented in decision making and planning for 
infrastructure development and delivery of municipal 
services. Hence, engendering urban planning and 
gender inclusive municipal budgeting is called for. 
Against this backdrop, RCUES, Lucknow organized 
six online training programmes on “Gender Budgeting 
and inclusive Urban Development”. 

OBJECTIVES 

 To review the rationale of the gender budgeting as 
a tool for women's empowerment, 

 To examine the policy initiatives, programmes, 
schemes and projects  for gender mainstreaming 

and  gender inclusive  urban development in 
India, 

 To examine the scope of gender budgeting in 
different sectors of economy, particularly in 
departments and ministries of centre and state 
governments. 

SESSIONS  

The sessions included: 

 Gender Budgeting and Women Empowerment in 
Urban Governance 

 Gender Inclusive Urban Planning for 
Infrastructure and Services Delivery 

PARTICIPANTS 

The online training was aimed at Additional/ Deputy / 
Assistant Municipal Commissioners, Executive  
Officers, Engineers, Urban Planners, Specialists of 

ONLINE TRAINING PROGRAMME ON GENDER BUDGETING AND INCLUSIVE URBAN 
DEVELOPMENT 

—

List of Training Programmes 

Date No of Participants 

08 January, 2021 20 

22 January, 2021 33 

29 January, 2021 20 

16 February, 2021 26 

18 February, 2021 31 

23 February, 2021 29 

Environment, Sanitation  and Pollution Control, Chief 
Sanitary Inspectors and Zonal Officers. In total 159 
participants attended the training.

COORDINATOR:

The training programme was coordinated by Dr A K 
Singh  and Dr Nasruddin, Assistant Director, RCUES, 
Lucknow.
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Environment, Sanitation  and Pollution Control, Chief 
Sanitary Inspectors and Zonal Officers. In total 159 
participants attended the training. 

COORDINATOR: 

The training programme was coordinated by Dr A K 
Singh  and Dr Nasruddin, Assistant Director, RCUES, 
Lucknow. 



 

 

BACKGROUND: 
Migration and urbanization are an integral part of 
economic development and societal transformation, 
and historical experience has shown that it cannot be 
stopped. People migrate on account of economic, 
social, political, marital, educational and religious 
reasons. The migrants come from the most 
marginalized and impoverished sections of society 
including Scheduled Castes, Scheduled Tribes and 
OBCs. Substantial flows of labor migrants relocate 
from Uttar Pradesh to Maharashtra, Delhi, West 
Bengal, Haryana, Gujarat, and other states across 
northern and central India. A significant proportion of 
the migrants are employed in the unorganized sector 
like construction industry, brick kilns or as rickshaw 
pullers, etc due to the lack of education and skills. 
Seasonal migrants dominate the low-paying, 
hazardous and informal market jobs in key sectors in 
urban destinations, such as construction, hotel, textile, 
manufacturing, transportation, services, domestic 
work etc. They have poor access to health services, 
which results in very poor occupational health. Since 
they cannot afford private hospitals, they often go 
back to their villages once they fall sick. This affects 
their employment opportunities, as well as the loss of 

wages. A large number of migrants find work as 
unskilled laborers since they enter the job market at a 
very early age, experience no upward mobility and 
remain stuck in the most unskilled, poorly paid and 
hazardous jobs for their whole work-life span.  
Women have always been contributing to the 
economy to achieve remarkable progress. But it is the 
gender prejudice that still prevails at every social 
division, although in the most educated and developed 
society. Women laborers in urban centers are mainly 
employed in unorganized sector such as construction 
work brick clines, sanitation work, domestic help, 
street vending, hawking, and other pretty business and 
economic activities. The women migrant workers face 
problems manifold and are being deprived of many 
rights and entitlement   as many laws and Acts are not 
implemented effectively in unorganized sector of  
economy.  
Against this backdrop, Regional Centre for Urban and 
Environmental Studies, Lucknow  under the auspices 
of National Commission for Women, Ministry of 
Women and Child Development, Government of India  
organized National Seminar on Migrant Women 
Workers: Emerging Issues, Challenges and Way 
Forward on January 30, 2021 to discuss and  
deliberate upon the pertinent issues, dimensions and  

NATIONAL SEMINAR ON MIGRANT WOMEN WORKERS: EMERGING ISSUES, 
CHALLENGES AND WAY FORWARD  

—

aspects of women migrant workers in India and 
suggesting policy measures  for their empowerment. 
OBJECTIVES:

 To discuss the policy and legal perspective on 
migration, protection and welfare of migrant 
workers, social security, and human rights; 

 To highlight the socio  economic status of migrant 
women workers, causes of migration, job 
environment and their working conditions;  

 To highlight the problems of migrant women 
workers   in the context of COVID 19, lockdown, 
travel from stranded places, relief and re
settlement;  

 To analyze the outreach and accessibility of social 
security and social welfare schemes to women 
migrant workers;  

 To review the policy reforms and government 
initiatives for protection and welfare of migrant 
women workers and creating job opportunities for 
them; 

 To suggest policy measures for empowerment of 
migrant women workers and effective 
implementation of government schemes and legal 
measures for migrant workers. 

 To identify problems, constraints and challenges in 
the way of entrepreneurship and skill mapping. 
extending credit support, job creation  and  
livelihood development for migrant women 
workers;  

 To suggest road map for empowerment of migrant 
women workers and implementation of policy 
reforms. 

INAUGURAL SESSION: 

The programme was inaugurated by Prof. A. R. 
Dubey, Vice Chancellor, Lingya University, 
Faridabad, Haryana . In his address to participants, he 
lamented upon the pathetic conditions of migrants 
during the COVID 19 pandemic.  He highlighted the 
historical perspective of migration in India and 
emerging trends in global migration. He stressed upon 
the need of mapping of social and health infrastructure 
in India besides enhancing the coverage of social 
security and welfare schemes for workers engaged in 
informal sector of economy. Prof. Pushpendra Kumar 

Singh, Chairperson of the Centre for Development 
Practice and Research, (Centre of the Tata Institute of 
Social Sciences), Patna delivered key note address.  
He talked about the emerging trends and patterns of 
migration in India.  He also highlighted   the status, 
job environment, working conditions and problems of 
migrant women workers. He raised the issue of non
availability of data on migrants in gender perspective, 
land rights of migrant workers, rental housing, social 
security coverage, skill training and development of 
one district one product.  He also highlighted the 
imperative need of social and policy convergence in 
urban local governments in order to empower migrant 
workers.  Prior to,  Er. A. K. Gupta, Additional 
Director, RCUES Lucknow welcomed the Chief 
Guest, dignitaries and participants of the programme.  
He also highlighted the importance of the theme of 
webinar and outlined the academic activities of the 
Centre.  

The valedictory address was   delivered by Prof. O. P. 
Shukla, Principal, National Defense Academy, 
Kharagwasla, Pune, Maharashtra. In his address, he 
highlighted the migration is universal phenomenon. 
The COVID 19 pandemic has devastated the whole 
economy, social fabric and the life of poor, migrants 
and marginalized workers. In view of the global crises, 
many countries declared a complete lockdown which 
has left a deep impact upon the labourers, migrant 
workers and all those marginalized communities who 
struggle hard for their survival. With the lockdown 
and sealing of borders, withdrawal of transport 
services and closure of all economic and business 
activities, the panic situation emerged among migrants 
and poor. This proved to be a nightmare for large 
number of migrant workers, who lost their livelihoods 
overnight and became homeless. The immediate 
challenges faced by these migrant workers were 
related to food, shelter, loss of wages, fear of getting 
infected and anxiety. Though the migrant workers 
have returned to their native place, it is daunting task 
to provide them suitable job as a large chunk of labors 
and migrant workers are unskilled.

PROGRAMME:

 In view of the objectives of the workshop, programme 
schedule was prepared. The programme was divided 
into different technical sessions including COVID 19 
Pandemic and Exodus of Migrant Workers and Rheir 
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workers   in the context of COVID-19, lockdown, 
travel from stranded places, relief and re-
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Practice and Research, (Centre of the Tata Institute of 
Social Sciences), Patna delivered key note address.  
He talked about the emerging trends and patterns of 
migration in India.  He also highlighted   the status, 
job environment, working conditions and problems of 
migrant women workers. He raised the issue of non-

availability of data on migrants in gender perspective, 
land rights of migrant workers, rental housing, social 
security coverage, skill training and development of 
one district one product.  He also highlighted the 
imperative need of social and policy convergence in 
urban local governments in order to empower migrant 
workers.  Prior to,  Er. A. K. Gupta, Additional 
Director, RCUES Lucknow welcomed the Chief 
Guest, dignitaries and participants of the programme.  
He also highlighted the importance of the theme of 
webinar and outlined the academic activities of the 
Centre.   

The valedictory address was   delivered by Prof. O. P. 
Shukla, Principal, National Defense Academy, 
Kharagwasla, Pune, Maharashtra. In his address, he 
highlighted the migration is universal phenomenon. 
The COVID -19 pandemic has devastated the whole 
economy, social fabric and the life of poor, migrants 
and marginalized workers. In view of the global crises, 
many countries declared a complete lockdown which 
has left a deep impact upon the labourers, migrant 
workers and all those marginalized communities who 
struggle hard for their survival. With the lockdown 
and sealing of borders, withdrawal of transport 
services and closure of all economic and business 
activities, the panic situation emerged among migrants 
and poor. This proved to be a nightmare for large 
number of migrant workers, who lost their livelihoods 
overnight and became homeless. The immediate 
challenges faced by these migrant workers were 
related to food, shelter, loss of wages, fear of getting 
infected and anxiety. Though the migrant workers 
have returned to their native place, it is daunting task 
to provide them suitable job as a large chunk of labors 
and migrant workers are unskilled. 

PROGRAMME: 

 In view of the objectives of the workshop, programme 
schedule was prepared. The programme was divided 
into different technical sessions including COVID -19 
Pandemic and Exodus of Migrant Workers and Rheir 



 

 

Problems ; Status of Women Migrant Workers, Job 
Environment And Working Conditions;  Welfare of 
Migrant Workers and Government  Policy Initiatives; 
and  Challenges, Problems and Way Forward. Besides 
inauguration and valedictory sessions were held.  
PARTICIPANTS: 

Overall 131 participants from 15 states attended the 
national seminar (Online Mode). The representation of 
participants was made from Uttar Pradesh, 
Uttarakhand, Bihar, Himachal Pradesh, Assam, Delhi, 
Rajasthan, Gujarat, Madhya Pradesh, West Bengal, 
Orissa, Tamil Nadu, Karnataka, Maharashtra and 
Haryana. Besides one Resource Person delivered 
session from Chittagong University, Chittagong, 
Bangladesh and another Resource Person represented   
her organisation   situated in Bangkok, Thailand. The 
participants included municipal officials of urban local 
governments of Uttar Pradesh, government officials, 
academicians, representatives from Corporate Houses, 
NGOs, civil society organisations, research scholars 
etc.  
RESOURCE PERSONS: 

 Dr. Amir. M. Nasrullah, Professor & Head, 
Department of Public Administration, University of 
Chittagong, Bangladesh;  

 Mrs. Seema Singh, Project Manager (Operations), 
Asian Disaster Preparedness Centre, Bangkok 
Thailand;  

 Dr. Pushpendra Kumar Singh, Professor and 
Chairperson of the Centre for Development  
Practice and Research, a centre of the Tata Institute 
of Social Sciences, Patna;  

 Dr. Jayanta Choudhury, Associate Professor, 
National Institute of Rural Development and  
Panchayati Raj N.E. Regional Centre Khanapara, 
Guwahati, Assam;  

 Prof. Navneetha Rath, Professor, Department of 
Sociology, Utkal University, Bhubaneswar,  
Odisha, India;  

 Prof. Sanjay Bhatt, Department of Social Work, 
Delhi University, New Delhi;  

 Dr. Atul Pratap Singh, Assistant Professor, 
Department of Social Work, Dr. Bhim Rao 
Ambedkar College, University of Delhi;  

 Dr. S. P. Singh, Assistant Professor, Department of 
Environment and Development Economics, Indian 
Institute of Forest Management, Bhopal, M. P.;  

 Dr. A. K. Singh, Professor, Head of Department, 
Entrepreneurship, Amity University, Noida, Uttar 
Pradesh;  

 Shri  H. N. Pandey, CEO, Bhartiya Institute of 
Research and Development, New Delhi; 

 Mr. Sudhir Katiyar, Secretary, Center for Labour 
Research and Action, Ahmedabad, Gujarat;  

 Mr. Shahzad Akhtar Khan, Team Leader, Project 
Concern International, Migrant Support Cell, 
Department of Rural Development Govt. of Uttar 
Pradesh;  

 Mr. Salil Srivastava, Programme Manager 
(Migration), Tata Trusts, Regional Office, Lucknow 
Uttar Pradesh;  

 Mr. Naveen Singh, Team Leader, E&Y & Advisor 
to Department of Rural Development, Government 
of Uttar Pradesh  in implementation of Project on 
Migration funded by Bill Melinda Foundation;  

 Dr. Anjuli Mishra, Joint Director, Regional Centre 
for Urban and Environmental Studies  Lucknow. 

COORDINATOR: 

The training programme was coordinated by Dr A K 
Singh and Dr Nasruddin, Assistant Director, RCUES, 
Lucknow. 
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BACKGROUND

The Regional Centre has been nominated as Resource 
Centre by Directorate of Panchayati Raj, Govt. of 
Uttar Pradesh for conducting third party verification of 
the community toilets (Women and child friendly) 
being constructed in every Gram Panchayats of Uttar 
Pradesh. In this context, 28 One Day Workshops for 
the District Level officials engaged in implementation 
of construction of women and child friendly 
Community Toilets have been organized in differet 
districts of Uttar Pradesh in collaboration with Indian 
Development Centre (IDC). 

OBJECTIVES

The main objectives of the programme were:

 To acquaint the participants with the need and 
importance of women and child friendly 
Community Toilets.

 To  acquaint and aware the participants with the 
check list for third party verification. 

 To discuss the short comings in the construction 
of women and child friendly Community Toilets, 
and to suggest remedial measures. 

 To aware the participants with the need and 
importance of Solid Waste and Liquid Waste 
Management. 

COURSE COORDINATOR

The training programme was coordinated by Dr. 

Rajeev Narayan, Deputy Director, RCUES, Lucknow.
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Date 

  

Venue 
No. of Participants 

17-02-2021 Bulandshahr 42 

18-02-2021 Aligarh 46 

19-02-2021 Kasganj 36 

20-02-2021 Hathras 43 

22-02-2021 Mathura 39 

24-02-2021 Meerut 32 

24-02-2021 Firozabad 36 

25-02-2021 Bagpat 39 

25-02-2021 Etawah 31 

27-02-2021 Saharanpur 47 

27-02-2021 Etah 35 

01-03-2021 Farrukhabad 32 

05-03-2021 Muzaffarnagar 37 

05-03-2021 Kannauj 30 

06-03-2021 Bijnor 43 

06-03-2021 Auraiya 33 

08-03-2021 Kanpur (Nagar) 33 

10-03-2021 Sambhal 32 

10-03-2021 Jalaun 37 

13-03-2021 Rampur 37 

15-03-2021 Shahjahanpur 47 

17-03-2021 Agra 34 

18-03-2021 Ghaziabad 25 

19-03-2021 Gautam Buddha 
Nagar 

54 

20-03-2021 Hapur 30 

24-03-2021 Bareilly 46 

26-03-2021 Budaun 33 

27-03-2021 Moradabad 27 

ONE DAY WORKSHOP FOR THE DISTRICT LEVEL OFFICIALS ENGAGED IN 
IMPLEMENTATION OF CONSTRUCTION OF WOMEN AND CHILD FRIENDLY 

COMMUNITY TOILETS.  



 

 

BACKGROUND 

Over the last decade rapid increase in urbanization has 
led to increase in activities of the urban local bodies. 
Urban Local Bodies are increasingly constrained in 
mobilizing the required financial and technical 
resources to cope with the rising demand of basic 
services. Urban local bodies are facing immense 
pressure from their citizens to provide accessible and 
affordable infrastructure and basic services in their 
limited financial resources. 
Waste management and disposal is a growing 
environmental concern in almost all cities in India. 
Proper disposal of the urban wastes is essential for 
reducing its adverse human health and environmental 
impacts.  Solid waste management has become a 
matter of prime concern. Directives of the Supreme 
Court and the consequent enactment of Solid Waste 
(Management & Handling) Rules, 2016 have added 
urgency to the issue. Management of waste involves 
purposeful and systematic control of the generation, 
storage, collection, transport, processing and disposal. 
The Government of Uttar Pradesh has notified its 
SWM policy with the vision of A healthy, prosperous 
and resource-efficient society, in which wastes are 
prevented, reduced, reused and recycled wherever 
feasible and beneficial, and disposed-off in 
environmentally safe manner.  
Keeping in mind the importance of the above subject 
and limited capacity of the Urban Local Bodies to 
effectively manage solid waste, RCUES Lucknow is 
organized seven Online training programme on ‘‘Solid 
Waste Management’’ for the  Municipal Officials 
involved in SWM of Urban Local Bodies of Uttar 
Pradesh.  

OBJECTIVES: 

 To acquaint the participants with the UP Solid 
Waste Management Policy. 

 To educate the participants about various 
techniques & methods of IEC for creating 
awareness among the citizens about their roles & 
responsibilities.  

SESSIONS 

The session included the following topics: 
 Introduction to Solid Waste Management: waste 

quantity and quality, generation of waste per capita 
and region; composition of waste; small scale 
industry waste, organic agricultural waste (some 
specific cases as examples); 

 Waste Collection & Transport: collection of mixed 
waste or of source separated waste, collection 

—

List of Training Programmes 

Date No of Participants 

12 January, 2021 22 

18 January, 2021 33 

19 January, 2021 51 

23 January, 2021 17 

28 January, 2021 31 

09 February, 2021 68 

11 February, 2021 10 

ONLINE TRAINING PROGRAMME ON SOLID WASTE MANAGEMENT 

logistics, transfer stations; machine park planning; 
Sub contractors;

 Treatment/disposal Technologies: dumping, 
sanitary landfills, mechanical biological treatment, 
incineration, anaerobic digestion, composting; 
recycling of plastics, batteries, e waste, Green 
House Gas emission and emission modeling, 
CDM, energy recovery;

 Financial, Social and Institutional aspects: costs of 
collection, separation, management; equipment 
costs; social costs, stake holders, scavengers, 
public health issues, policy and legislation.

PARTICIPANTS:

The Online Workshop on Solid Waste Management 
was aimed at Municipal Officials involved in SWM of 
Urban Local Bodies. In total 232 participants attended 
the training programme.
COORDINATOR:

The training programme was coordinated by Dr 
Rajeev Narayan, Deputy Director and Dr Nasruddin, 
Assistant Director, RCUES, Lucknow.
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BACKGROUND 

NMT i.e. walk, bicycle and cycle rickshaw modes are 
green modes of transport that are low carbon (or 
mostly zero-carbon) emitting, do not consume energy 
or cause pollution and in addition provide social 
equity and employment. Facilities for walk and 
bicycle should be citywide to assure the commuter 
that he can complete his journey all the way by walk 
or bicycle if he so chooses. Cycle rickshaw is a public 
mode of transport and best suited to provide the last 
mile connectivity as a part of an integrated citywide 
multimodal public transport network. NMT should get 
first priority in infrastructure development and 
funding. Funds allocation for major transport 
infrastructure should be linked to achieving targets for 
creating facilities for NMT. Use of NMT has also 
declined, especially that of cycling and cycle-

rickshaws. Road congestion, increase in trip length 
due to urban sprawl, increase in purchase power of 
people and totally inadequate facilities for cycling 
have all contributed to reducing cycling to less than 
11% of the mode share. Pedestrians continue to be 
neglected. 
Against this view point, Regional Centre for Urban 
and Environmental Studies (RCUES), organized five 
Online workshop on Urban Transport: Non-Motorized 
Transport for the Municipal Officials, Urban Planner 
and Traffic Engineers of Urban Local Governments. 
OBJECTIVES: 

 To develop an understanding on aspects of NON 
Motorized Transport. 

 To understand the design aspects of Non 
Motorized Transport 

 To suggest suitable policy measures for urban 
transport (NMT) 

PARTICIPANTS: 

The Training was aimed at Municipal Officials, Urban 
Planner and Traffic Engineers of Urban Local 
Governments. In total 146 participants attended the 
training programme. 
 

COORDINATOR: 

The training programme was coordinated by Mr 
Himanshu Chandra, Assistant Director, RCUES, 
Lucknow. 

ONLINE TRAINING PROGRAMME ON URBAN TRANSPORT: (NON MOTORIZED 

TRANSPORT) 

—

List of Training Programmes 

Date No of Participants 

05 January, 2021 27 

13 January, 2021 23 

19 January, 2021 28 

27 January, 2021 37 

30 January, 2021 31 
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BACKGROUND: 

Since the roll out of SBM, many programs and 

policies have been put in place mandating the 

importance and uptake of Fecal Sludge and Septage 

Management (FSSM) Many ULBs with the support of 

State Governments and civil society organisations 

have initiated planning for FSSM. This support comes 

with standard set of guidelines or codified knowledge 

for implementing FSSM in various locations. It is now 

the role of the ULB to use their knowledge of local 

context and select the solutions most suitable for their 

region. For doing this, it is very vital that the key 

decision makers at the ULB have knowledge of such 

solutions, tools to contextualise them and awareness 

of the various dimensions of decision required to 

implement FSSM.  

As opposed, to basic knowledge of FSSM, these 

decision makers at ULB require specialised, in-depth 

and practical knowledge to operate and supervise the 

solutions best suited for them. The advanced course is 

designed for participants that have successfully 

completed the ‘Orientation course’ and are prepared to 

plan or implement FSSM in their respective towns and 

cities. 

In view of the above RCUES Lucknow in 

collaboration with WASH Institute organized 3 days 

Online orientation training programme on Fecal 

Sludge and Septage Management on 15, 17 and 19 

February 2021.  

OBJECTIVES OF THE TRAINING 

PROGRAMME: 

 To orient the participants to understand and assess 

FSM situation in their city 

 To trained the participants on estimation of Fecal 

Sludge demand 

 To orient the participants on Planning for 

emptying and transportation of FSM 

 To aware participants on Planning treatment 

systems 

 To acquaint the participants on Planning 

regulatory measures and IEC activities 

 To familiarize the participants about Planning 

operations model of FSM 

PARTICIPANTS:  

All key stakeholders involved in FSSM decision 

making process to participated in the training 

program. Total 48 Participants of urban local bodies 

of Uttar Pradesh were trained 

COURSE DELIVERY PLATFORM:  

The course offered blended format, i.e. mix of virtual 

trainings and self-paced learning. The training 

facilitated interaction between participants.  In 

addition to the live sessions the participants were 

required to complete certain set of assignments in 

order to complete the course. Participants who 

attended all the online session and completed the 

course work (videos, essential reading, games, quiz 

ONLINE ORIENTATION TRAINING PROGRAMME ON FAECAL SLUDGE & SEPTAGE 

MANAGEMENT  

—

and other evaluations) were provided certificate of 

completion. 

AGENDA FOR THE TRAINING

 

COORDINATION: 

The training programme was jointly coordinated by 

Dr. Alka Singh, Deputy Director and Mr. Ajit Mishra, 

Assistant Director, RCUES Lucknow
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and other evaluations) were provided certificate of 

completion.  

AGENDA FOR THE TRAINING 

 

COORDINATION:  

The training programme was jointly coordinated by 

Dr. Alka Singh, Deputy Director and Mr. Ajit Mishra, 

Assistant Director, RCUES Lucknow 

Day Session 

Day 1 Introduction to the course and FSM 

Day 2 Planning for FSSM , Onsite sanitation 
systems,  Emptying and Transportation,  
Treatment of Fecal Sludge 

Day 3 Regulations for FSM, Operation model, wrap 
up 
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The Regional Centre for Urban & Environmental Studies, Lucknow organised the following Online Programs for 
Project Interns and for DPROs of various Districts: 
 

 

The main objectives of the above-mentioned Programs: 
 To discuss design of Community sanitary complex and women & Toddlers’ sanitary complex.  
 To discuss Status of CSCs/ WSCs in the Gram Panchayats of the all Districts of Uttar Pradesh. 
 To elaborate the introduction and importance of the checklist, Stages of Verification introduction & salient 

features of third-party verification, role of stakeholder’s community sanitary complex (csc) and Women & 
toddlers’ sanitary complex (wsc)  

 To examine the following on the CSC/WSC:  

ONLINE PROGRAMMES FOR PROJECT INTERNS/APM UNDER  THIRD PARTY 

VERIFICATION OF CONSTRUCTED / UNDER CONSTRUCTION CSC & WSC COMMUNITY 

TOILETS UNDER SWACHH BHARAT MISSION (GRAMIN) 

—

 Check Structural Stability  Ensure quality of CSC/WSC

 Check Visual Cleanliness – Ensure Proper Upkeep and Maintenance (both preventive & corrective)

 Check CSC/WSC from being dysfunctional 

 Check change in Use  for other purposes like commercial, storage, etc.

 Check Safety – Prevent cases of abuse and nuisance with users

 Check regular and periodic payment to SHG Safai Karmi for O&M

COORDINATOR:

The programmes were coordinated by Ar Priyanka Kumar, urban Planner, RCUES, Lucknow.

Name of the Programme Date No. of Participants 

Introduction, Different phases, Objectives and Uttar Pradesh 
initiatives Subject: For Construction of CSC 

07 January, 
2021 

23 

Introduction and importance of the checklist and Stages of 
Verification introduction & salient features of third-party 
verification 

12 January, 
2021 

27 

Discussion with DPROs of Agra, Aligarh, Azamgarh, Barabanki, 
Bareilly Badaun, Bulandsharh, Gorakhpur, Khushinagar, 
Maharajganj, Mathura and Meerut 

13 January, 
2021 

34 

Discussion with DPROs of Etah, Bareilly, Hathras, Ghaziabad, 
Moradabad, Gautambudhnagar, Khushinagar, Siddharthnagar,  
Lucknow, Varanasi, Maharajganj, Barabanki, Azamgarh, Meerut 
and  Aligarh 

16 January, 
2021 

27 

Discussion with DPROs of Hathras, Gautambudhanagar, 
Khusinagar, Siddharthnagar, Maharajganj and Varanasi 

19 January, 
2021 

22 

Progress Meeting 

27 January, 
2021 

25 

Presentation on New format for third party inspection 09 Feb, 2021 20 

Presentation on Structural Stability – {{Ensure quality of CSC/
WSC and 

Visual Cleanliness – Ensure Proper Upkeep and Maintenance (both 
preventive & corrective)}} 

19 Feb, 2021 19 

Progress Meeting. 03 March, 2021 21 

Presentation on Format for Community sanitary complex and 
women & Toddlers’ sanitary complex 

09 March, 2021 18 

Presentation of 5 completed Districts- Agra, Aligarh, Badaun, 
Chitrakoot, and Firozabad 

19 March, 2021 19 

Presentation of next 5 completed Districts- Ghaziabad, Hathras, 
Maharaj Ganj, Siddharthnagar and Varanasi 27 March, 2021 21 
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 Check Structural Stability - Ensure quality of CSC/WSC 

 Check Visual Cleanliness – Ensure Proper Upkeep and Maintenance (both preventive & corrective) 

 Check CSC/WSC from being dysfunctional  

 Check change in Use - for other purposes like commercial, storage, etc. 

 Check Safety – Prevent cases of abuse and nuisance with users 

 Check regular and periodic payment to SHG Safai Karmi for O&M 

COORDINATOR: 

The programmes were coordinated by Ar Priyanka Kumar, urban Planner, RCUES, Lucknow. 
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The Regional Centre for Urban & Environmental Studies, Lucknow organised the following Online Programs for 
“Project Interns and for DPROs of various Districts”: 

The main objectives of the above-mentioned Programs: 
 To discuss Detailed Project Reports with Detailed Estimates of 73 Gram Panchayats of 12 Districts 

 To describe their roles and duties in the Various Gram Panchayats 

 To elaborate the introduction and importance of the following in the Various Gram Panchayats: 
 Road Connectivity, Internal roads of villages/ roads/lanes with drains. 
 LED Street Light 
 Solid Waste Management: (Collection, transportation, Processing and Disposal) 
 Drinking Water 
 Grey Water Management, Liquid Waste Management, Septage Management 
 Water Bodies Rejuvenation/ River Rejuvenation 

 Landscaping, Development of Parks 

 Playground/open gym 

 Beautification of Schools/Smart Classes 

 Basis and Required Services for smooth working of Model villages. 

COORDINATOR: 

The programmes were coordinated by Ar Priyanka Kumar, urban Planner, RCUES, Lucknow. 

ONLINE PROGRAMMES FOR PROJECT INTERNS/APM UNDER  DEVELOPMENT OF 

MODEL VILLAGES UNDER PERFORMANCE GRANT OF 14TH FINANCE COMMISSION 

—

 

Name of the Programme Date No. of Participants 

Presentation on Detailed Project Reports 
with Detailed Estimates of 73 Gram Pancha-
yats of 12 Districts 

08 January, 2021 24 

Interaction of Project Interns with DPROs 25 January, 2021 12 

Discussion on DPRS and GOs and provision 
of Checklist 01 February, 2021 19 

Presentation of Work by Project Interns 16 February, 2021 24 

Presentation of Work by Project Interns 06 March, 2021 18 

Presentation of Work by Project Interns 15 March, 2021 19 
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 Grey Water Management, Liquid Waste Management, Septage Management
 Water Bodies Rejuvenation/ River Rejuvenation
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 Playground/open gym
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COORDINATOR:

The programmes were coordinated by Ar Priyanka Kumar, urban Planner, RCUES, Lucknow.
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INITIATIVES & ACHIEVEMENTS 

 RCUES Lucknow has been awarded a research project  entitled “Gaps Identification on Education of Scheduled 
Tribes Girls in Uttar Pradesh”  by Scheduled Caste & Schedule Tribe Research & Training Institute (SCSTRTI), 
Government of Uttar Pradesh. The research is team comprises of Principal Investigator, Dr Nasruddin and API Dr A 
K Singh, Assistant Directors, RCUES Lucknow. 
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