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D--q q-rd-mi,

amfo rir0-f,'(rT zo ff rrft o-r qP{eq t t erm rrrsa of q-TSq e1ffi lees

fr frqq +t qa q.Tftq oil.qffi t sIE-o. B r freq of a.nfl GtTfi enfl-ft qru{i fr {d
qS t I eid: 21dlsfr T,Tfr"q lsfr Enfr | 3rrq 'qmi d fufiT-fl o-r gs+ qFII qrflI

t r gRrqr fr orTfU-o. fr.sT-fl of qq fr sa t Gfl-i ei-jqTq t ft'zozs tf qrEo frw d s

u5u wrn-mr M t Et{r derft'q{yf fr q-qtq-qoft-q FI-iT-dd. qqtq t-qTcr} q{ q.df,I

qqlcr, 3gl{qq, c}fuqsr{fl sji fr s{ii@T 61 sdrrr E=rC.r, 3lqtQilqET gfrqrcil qfi

o-ft f,etT;fl-q ffi +1q-qrm$-{nr *fr gffhd Bqtf t I {q gq)ffi t ftqdi
tg pr6-0 o\ srem 6FrT;rT erffi d .rqr t t gs f,dpIT ti ,Trra s{o-tq gmr rrrftq
fr-qil-s d-dil\ -d.\'{.yq.q.cTx.gq.. 1en{.S.vs.gs.\'q.A ,\'{ *er{ gs den GTr{.

gq.Tir.S.fr. er6t il er+*erqfl iJfrqrgil A fr-fiT-s tg Gr-.qB-o. qnd1"f t t gq
qi-srrcr\ 6 sqrfr Bqr<-q-q r\ q dcrd GrcNsIMqr gfrurui nw GTrqritq qwet fr
gun d-rt eFffi qrrc Frflqj g 31ffi q ffio grd o\ aqo-ct t t ssrffi
fi r f*q q.rq vq q-qfq{"T GTrzrqq dq, as.rs t-f,f,{ qrTt'q qI{[q tg rerrfiq
Frfl-qT d efi-dr fr-fiT-fl gq q=ftq et t tr-t tr afi m+6 ft-ml-fl d fuq lstq
trqr{r{f, rsor t I qrEf, rrro-R +t Tft-{ q}-sqTert d'fuqr<-qq d erE 6qrt fq Bt

Tfr-oT Grtq.fr qrcE"i e).rfi B r d=i.TFa r{..FN gq sgffi gtE.fr.sI-fl eTd-sq
qM-oqr d mro qrrfr-q Yrr{FI of &Iqor fr-mT-s q"M-qqT" tg irq
{flftq \-ffir d oq t tirdTd t, qrer S ffi d"{qr e"Trfr, drilfuo r{qqT q-qrfr,

3|-s o-qEr rqq=r, ffid 6T-d qq{er 3rTR d qrnfr fuqr<?rq & A-e-s \-ffi d sq
d fi sld{d dl qreol Tq rrrfr rarTfiq ffi t 3r-gR)tT t fu sTqi ffi,
qqs-qrctr yq q-qqq t S-q m) Grd.ra 6-{-e € ffi ${ 'qq de{' d qnqq t
3ry ;pftq ft-mrq, rrcerTq t'q ftqift-f, q.frftB ifuo d wd t

[iSu<rv
ffigT vrq

fttvroTgc< €qrcfr
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From the
Editor's

Desk

Dr. A.K. Singh
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Wide-spread urbanization is a 20th Century phenomenon. However, urbanization in

lndia has been slow. Presently, highest rates of economic growth are being witnessed inAsian

Countries, especially in lndia and China that have emerged as major economies of the globe.

There has been decline in population growth in small and medium towns, whereas the larger

cities are gradually swelling in terms of population density. This has created enormous stress

on existing urban infrastructure and services. Thus, the task of urban infrastructure

development is daunting challenge. lt requires increased investment, public-private

partnership and effective governance for delivering the public services to the urban dwellers.

Urban reforms are imperative for strengthening various stakeholders engaged in urban

development and governance. While the unfinished agenda of decentralization is yet to be

accomplished, ln this direction, centrally sponsored urban infrastructure development

schemes - JNNURM, UIDSSN/|T and IHSDP are expected to contribute significantly in

development and expansion of urban infrastructure and strengthening the delivery mechanism

for providing municipal services.

Please intimate us the innovative efforts and experiences and the best practices in

urban development and governance for publication in the News letter and their wider

dissemination. '

With bestwishes

Dr. A.K. Singh
Editor
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@ Orientation Training Programme for
Tax Assessment Officers, Tax

Superintendents and Asstt.
Tax Superintendents
During the past years, Tax Assessment Officers had

been promoted in the urban local bodies in U.P. Also,

Tax Superintendents and Assistant Tax
Superintendents had been appointed, but they had

never received any training so far. Hence there was

a long felt need to orient them and to give them input

on the various aspects of tax administration and

management and the recent government policies in

order to enhance their individualcapacities.

The Regional Centre organized a 5 day's training

programme during January 16 to 20,2007 with the

following main objectives:

RCUES NEWS

UTTAR PRADESH gGI-{ stYr
@ o-q f+rf{"r aferorM. -* oglso}-

dQrT s6l{r.D o{ 3rd}H-6}' tq
*tftgd sfrtaur

M qd q qt:T d rerfrq ffii ti o-q

frqfqrT er oi fr-d-d ftrfl .rqt. t r

TflsT fr oq 3rrftqr6 datT T{Ef{6 oq sTsfrflm-i
q,t !t ftgfu of Tft afr q-€Tfr s€ of$
qPleTq- q-* fr-dT I acl: \ro ad vrqq t qa
GTrcfTqcD-eIT q-f,{{-fl of qr qS ?fr fu s€ q.n
fr-ml-fl A frft-q eil.qTqi, pr€-fttq zil-q-rTq},

o-{ qsrT$q oen q"iq{ d amq qdi q(
Grftgs fu-qr ulu ffi fu srft1 srmr q_6

sdr
wfr q1) tant ii{scnT ro t zo s{qfr, zooz m-}

1'qr qiq ffiu Grfu5d qfuefl.aq+s ti
Gr-q)fu-d fu-qr rrq|- | gr1 @rd-oq d ftq

Participants with Mr. S, A. T. Rizvi, Chairman lllrd S.F.C., Govt. of U.P, Prof. Nishith Rai
Director , facufty and Course Director Dr. Richa Varmani , Joint Director , RCUES.

. to make the officials aware of their duties and

responsibilities

. to familiarize them with the various legislations

relating to municipaltax administration, and

. to acquaint them with the working of urban local

bodies, including the various aspects of financial

management,

s-<*eq si-
. etffidBE-dGrffiaenofui

d qTt iiqr.rs*o 6-{Tr;. nffiq fuo qglRrq t qqF+rf, frft-q
frts""o. qrqErq} d se-+r q eft'rrrM o\
q|-q-{-Ift qq1-q @1;IT;. sfurnffif of eT6fr qerfrq ft-mr-qT ot
ord wn-fr derr fuffiq q.rsrq d An-q
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The focus areas of the Orientation were:
. Urban Development and Governance
. Financial Resources of Urban Local Bodies and the

Need for their lvlobilization
. TaxManagement
. [t/lunicipal Budgeting and Accounting System
. E-Governancein Financial Management
. PropertyTaxReforms
. Role of Central and State Finance Commissions
. Disciplinary Enquiry and Service Rules
. Team Building and Leadership

The training consisted of lecture-discussion sessions
concentrating mainly on the above-mentioned topics
concerned with municipal tax administration, its

assessment and collection. The participants were also
acquainted with the Urban Reforms Agenda of the
Government of lndia, with special emphasis on the
Jawaharlal Nehru National Urban Renewal lt/ission
(JNNURM)and its Sub-programmes. Prof. Nishith Rai,

Director, RCUES welcomed the participants in the
beginning of the course. The programme ended with a
Panel Discussion Session which was presided over by
Sri S.A.T. Rizvi, Chairman, lllrd S.F.C., Government of
U.P. The programme was attended by 26 officers of
Nagar Nigams and Nagar Palika Parishads of the State
of Uttar Pradesh. The guest faculty included Sri S,P.
Singh, Special Secretary, Urban Development
Department, Government of U.P., Sri A.K. Verma,
former Director of Pensions, Government of U.P,, Prof.
J.L. Seth, Sri K.N. Srivastava, Consultant, Illrd State
Finance Commission, Government of U.P., Sri R.K.
Gupta, UPDESCO, and Sri S.S. Srivastava, financial
consultant.

The programme was directed by Dr. Richa Varmani,
Joint Directol RCUES, Lucknow.

@ Orientation Training Programme

for Revenue and Tax lnspectors

More than 200 Revenue and Tax lnspectorb have

been working in the urban local bodies of the State of
Uttar Pradesh. However, they have not received any

training so far. Hence there was a long-felt need to
orient them and to give them proper training on the
various aspects of urban administration and
management and the recent government policies in

order to enhance their individual capacities and

augment the financial resources of the urban local

bodies.

With a view to orienting the Revenue and Tax

lnspectors working in the Nagar Nigams and Nagar

qE\ d skr+T d ,,ilrq-6l-ft qq-q s-{=rT;

GrFtrd q.Rrerq. fr ryu frq-q frq a) -
. nrpftq fr-firs der qqTNFI;

. qEfr rarT-ftq FrmTt'r q ffiq sjq+tBlq oar
sTm\ E-m--dr o-{qr

. OAfq[q

. gftfucrd q\,rc nQII \-mT-sfuT frr<q

. ffiq q6lqq fr {-qqTmfi

. g1qfr qrq EqN

. d+qda{Tsr.,qfr--fl 3il.'qhqi41 tfior

. 3ilJYrNFr, d-A OW+qT ftqq

. dlqfufnTowtge 
1

qr.qrl;r 6qn qR4af qTqTfud q-rT q sq-Rttr
M s) ftq-q ftNf sm 3rr@ft-f, fu-qT

Trrr I fr. Fr:ftel qtq, fteYrfr t orfoq ot
grilieT fu-qr I B-€it qrftq fr-o-rs +t Tfrq
qi-srrci d era.fd ffiT Ai d fr\ qrn ffii
t gw< ffL a-{t d qss qq qd kqr I

sTd-mq o-r erf, 1'o. qM d wer gw tqM of eieqerf,r Efrq irw frm Gilq).T d
GTure{ fr \'q q. A. M t of t qsr ortrmq t
26 E-r ftqf-{q er , znq eT*&ro} oer-

{{6f{6 * o*11qrm'i t qrq fufl t

mTd-#q o-r rjqrFFi sro *-qr q-iqrft, rtgff
f{err6 t fu-q r

@ vrqs dsil iDa fufiqrfi)'
tg arltgd qfunur

sf,q q-eqr d qcrrftq FroTd ti a.nrq zoo

{rurtrI daII o-{ ftfta-o flftd d oenfr
B-€it ot$ qRr&T"r rfr qlw q-S fuqT t t

3lTI: gtr ad rrq-q Q 31pq-ool T6-{fli at
qt sS ,fr fu B€ T{ftq fr-fl-s dan e-qqq
t s-tifun frft-q qeil, enqTdi Ew ftffii
fr qq-q t 3rftEqs fr-n qrq, furr$ fu
sr-et m.rd erq-fl qE sd oil-i t qarftq
ffi tf ffiq dlilrrq q.dT 1Td I {ifr sT
uqg fr {s-o-{ d-q i qrp mt daII TrN
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Participants with Mr. S.A.T. Rizvi (Chairman, lllrd State Finance Commision of UP, Mr. A.K. Gupta, Chief
Engineer, Local Bodies, Govt. of U.P faculty and Course Director Dr. Richa Varmani, Joint Director,

Palika Parishads of U.P., a five-days' orientation

training programme was organized from February 20-
24,2007 wilhthe following main objectives:

. to make the officials aware of their duties and

responsibilities

. to familiarize them with the various legislations

relating to municipal tax administration, and

. to acquaint them with the working of urban local

bodies, specially detailed aspects of financial

management.

The focus areas of the orientation were:

. Urban Development and Governance

. Financial Resources of Urban Local Bodies and the

Need for their lt4obilization

. Tax[/anagement

. MunicipalBudgeting,AccountingandAuditing,

. E-Governancein FinanciallVlanagement

. PropertyTax Reforms

. Role of Centraland State Finance Commissions

. Disciplinary Enquiryand Service Rules

. Team Building and Leadership

The training consisted of lecture-discussion sessions
concentrating mainly on the above-mentioned topics
concerned with urban administration as well as its
assessment and collection. The participants were also

acquainted with the Urban Rgforms:Agenda of the

Government of lndia, with special emphasis on the

Jawaharlal Nehru National Urban ReneWal Mission
(JNNURM) and its Sub-programmes.

q-fu-fiT qMt d srqs 6sff o-{ ftftflm)
tg \-* qrq ffiu eTfu5s qRrcrw 20 t
24 srcrft, 2oo7 dq enqifu-a fr-qr t {s
Eld-#q d ftq sEteq e),
o erffii o\ B-q-d o.-ffi defl
Grffi d r{dq t qr.rsq- crFrr;
o rrrfrq qrx{q t T{qD--d frfuq fur-fr

s!-q;tri d grte-{T fr ETTfl-ft q-EF

E-{=TT;

o ffiq qcrwr fi qarfiq ffi ol ord
qq-S fr sq-er d srrorfr tqr t

sTd-f,q t frq frq-q qrF-d fuq rS 
'. Yr6-ft fr-fr.r{{ netT qtNl{

o qesfrq FrfiTqi q ffiq TiqrTEl-q datT

B-qcFT ttO-S-O-qut

. o-{ qGfq-{

o qsd oer Tm-tsErr ftflEq
o sqfto-{EqR
. d-q darl {rq fucf, olTffi qft Tfr-ol
o srgsrNrfl-iq6 $Tffi dantflfuqq
. rr1aFnfuTdani[f, I

qIgIFI OETT qR4qf sTTET[fud q_'I q frqq

E
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Prof. Nishith Rai, Director, RCUES welcomed the
participants in the beginning of the course. Sri S.P.

Singh, Special Secretary, Urban Development
Department, Government of Uttar Pradesh inaugurated
the training programme and delivered his inaugural
lecture on "Urban Development and Governance". The
Programme ended with a Panel Discussion Session
which was presided over by Sri S.A.T. Rizvi and had
Prof. Nishith Rai and Dr. Richa Varmani as members.
Sri S.A.T. Rizvi, Chairman, lllrd S.F.C., Government of
U.P. was the Chief Guest at the Valedictory Session
who distributed the certificates to the participants. The
programme was attended by llRevenue Officers and
Tax lnspectors from the Nagar Nigams and Nagar
Panchayats of the State of Uttar Pradesh.

The Orientation Training Programme Was directed by
Dr. RichaVarmani, Joint Directorof the RCUES.

@ Orientation Training Programme for
NewlyAppointed Executive Officers of
UttarPradesh
During the past years, Executive Officers had been

appointed to the urban local bodies of the state of Uttar

Pradesh but they had not received any training on urban
government. Therefore, there was a long felt need to
orient them and to give them input on the various
aspects of urban administration and management and

the recent government policies in orderto enhance their
individual capacities. With a view to orienting the

Executive Officers of the state of Uttar Pradesh a ten

days training was organized with the following main

objectives:

. to make the officials aware of their duties and

responsibilities

. to familiarize them with the various legislations

tom I tax administration, and

@ qq fuWil sTf$srfi eftrorM' fu
aTftgd sfrIflur

frNr t sqttr qFfd M o) Am-
sr) q Gil-alkd fu-qr t oTd-mq or vqEncq
+fr qs. fr. fri6, ffi Hfu-q, nrpq frmr{T

furFT, sffiq s-tqT PTr€-q i fuqr | fl-+trq
o-r GTd qfr qM d vflaT gerT ft-si Efiq
{r.'q frcil eTrq}',T d 3{qa +fr g€. q. A
M t qftiil-Frut *i ed|tra ft;ql I s-s
6Td-oq ii r r srqs 6qrT o-{ ftfterfiJ i qrq

fuqr t

ord-frq 6T rrqrdq sr. Tar qqqfr, qg-fi
f,{elro i fu-qr r

u-d{rt5derT-ft.qffitMqdt
erffietffiz61ft=gffiddq-.S
B-+ qqtq Ytr*FI d q.e-€T fr qfrta"T TS
kqr rTqT I ctcr: vo ad qrqq t enqsq-oor
q-fr-f, Ei {fr ,ft fu B-€ qrftq qgrrsq dalT

lerqq t EqFard frft-q q6-qcrl, qa) oer
frfr'q) * qr-q-orft fr srq ffi fu sr-fr1
qfuqd erq-flr w lTd I [€ ft-S.if o\
eqH tivsfi-{ d-q t gfr qs ffiq qfueil.

or enqlqq a t rz qrd, zoot oi a-sqs t
fo-fl t EH orfmq d frq s-etw e) :-

Participants with Mr Amal Kumar Verma, Principal Secretary, Urban Development, Govt. of U.P,

Prof. Nishith Rai, Director, faculty and Course Director Dr. Richa Varmani, Joint Director, RCUES

I

ril

I

s

I I

)

' r T,

6



. to acquaint them with the working of urban local

bodies, ineluding the various aspects of financial

management.:

The focus areas of the orientation were :

. salientfeatures of 74th Constitution AmendmentAct

. financial resources of urban local bodies and the

need for their mobilization ;

. taxmanagement;

. municipal budgeting, accounting and auditing;

. managementof urban services;

. office management;

. urban poverty alleviation programmes;

. Public Private-Partnership and Community
Participation

. disciplinary enquiry and service rules

The training consisted of lecture-discussion mainly on

the above mentioned topics concerned with urban

administration and governance. The participants were

also acquainted with the urban reforms agenda with

special emphasis on JNNURM and its sub-
programmes, The participants were also given practical

training on application of computers in the computer lab

of the Centre. They also visited the Directorate of Local

Bodies, Government of U.P. and were familiarized with

its web site and the method to e-mail their relevant

reports and data to the Directorate. The participants

also attended a one-day workshop on Preparation of

Detailed Pro.lect Reports (on water supply and

sewerage projects, storm water drainage, waste

management, roads/highways projects and public

transport etc. under iNNURM scheme) supported by

the Ministry of Urban Development, Government of
lndia on 16th March, 2007. '

The programme was inaugurated by SriAmal Kumar

Verma, Principal Secretary Department of Urban

Development, Government of U.P. while SriAnil Kumar

Sagar, Director, Urban Local Bodies, addressed the

participants at the closing function. The programme

was attended by 19 newly appointed Executive Officers

ofNagar Panchayats ofthe state.

The Programme was directed by Dr. Richa Varmani,

Joint Director, RCUES, Lucknow.

. 3lffifdBTdffingner[mi
d rrq-;q tirrrq-s-6 6-FrT;

. Trrfrq qtierq t itql+rd frB.o. HfrqEt
ht qr{sr-ft Til=r 6-q;il;

o qerftq Frorqi of sTd q"Trfr darr

ffiq q6[wr q qgrNffi d} ETq-fiI-fr
qil-q cF-Fil I

{fl o-rtr#q d frq ftEq ngs$;-
o 74ii q+rrfrq risilrffi o1 ugu frffii
o qqTr-ftq FroTqi d ffiq Tiq1rEt=i oar

B-{d drfl{ et eil-{Tq-crdr

. 6-{ qdqq

o rgftft1q-6 ydrd, A.sT nen tqr qta"r

o qq-ftq +qrcri o-r qdqq

. @-Fltdq q.is5

. Tq-Sqfufr-dTs-{-dqoT+6q

. rrTdqfto.-ftdi +TTTIIET{I dsTT

T{IgETfu-fi qElrrFrflr

. 3r5ilfl-ilFTo' Effi dsfl +{r ftqq I

qIC€tT;I 6qTI qM qTqTtrd frfuq rg-fi d
frq-q frNt i sq{-ffi frq-q GnaTftd fuq
.r$ t * Grqd EqR qqf, qgs qfuq, ;rrx
ft-fir-fl fu+rTq, s'. s. srrctq t ortrmq or
B-.<qr.qfu-qT q-q-fu oTd-fiq A v+flqa rr, fr
S G{hd Eqrt qrr{, f{tqrqr, reiTftu F-{Tq,
s. q. t qfurrM a sdkd fu-qr r ss
ortrf,q ii rg Tq frgff GTffi qffi
iqmfufi r

oTd-sq o-r riqrFr sr. %qr q{qlft, Eg-tr
ftigrn i foqT r

n



@ Training Programmes
Role of Urban Loca! Bodies ln Disaster
Management
lndia is one of the major theatres of disasters both

natural and human made. Uttar Pradesh has

witnessed various kinds of disasters and its

consequences overthe period. The increasing risk
factors of disasters in urban areas have caused

concern for policy makers and also local
governments. In the State, 13 districts fall under
125 most vulnerable districts of lndia while UNDP-
lndia Programme on Disaster Risk tt/anagement

has covered 19 districts of the state, The
Constitutional Amendments (73rd and 74th) in
1992 gave the status of institutions of self
government to local bodies and the scope for urban

local governments in disaster mitigation and

management has widened in the context of
decentralized governance. Keeping the
importance of strengthening the capacity of urban

local bodies in disaster management, the Regional

Centre organized a two day training programme on

Role of Urban . Local Bodies in Disaster
lManagement on February 26th-27th,2007. ln the
programme 36 officials of urban local bodies and jal

sansthans participated. The programme
objectives were as follows:
. to review the status, situation, dimensions and

trends of disasters and their impact on

development;
. to examine role of government agencies in

disaster mitigation and response;
. to examine the role of local self governments in

disaster mitigation and response;
. to examine the role of NGO's, civil societies and

other stakeholders in disaster management;
. to discuss legal and policy framework of disaster

management;
. to orient officials regarding planning for

prevention and response of disaster5 as well as
rehabilitation and reconstruction of disaster

affected victims and areas;

. to suggest measures for mitigating disasters

The programme through lecture discussion

sessions focussed on legal and policy

@ orFrET qqq{ t
rarrftq ffi'o1Tfro.r frq-{o.
qfrrflur ordoq
q-{a ti qTefr-o dgtt rIFrcI qft-f, GiTq<T{

Frf,q q-ft r-6-fr t I {rd qrd, qqr,
4trqrd, wq, {ilq(ffro (Jt, srTq-urfi 3ilR
q5q t t 3sqoeri A oKUr qd at
qrTqTtd-o-GrTpffr qrfr {qfq d qifr t r

Trft-f,inT, dfuEg-ff rerr+r fr qti o-r q.dflT

q;tc dQrr ile-ffi or E-d-qq darl .)q
g$ffi,r qq+ d FrEiur i\ eTili fr Etfuq
e-6 qfl. t t qrrd rr.+-fr d rzs rn-q!-d ot
crq.ifo. frfurg-ffi c-rqd d sq fr qaar.q

of t sn-i gt u-rud fr qgffi qrq ft-+rs
oTd-#q gT-gt Hq}fu.a GTFrqr Etfuq s-qsm

oTd-sq qarqr t I u-{qT 6 1e qq[d fr gEr

T{6 a1 oTd-mq fi qffia t' t ffi-f,inT
d qE'.f fr {arffi-q FrfiTdi 61 nfuo q-fr t
S< enqil s6rqq fr trrBTftt q-d-d1rf Tfr-67
e?rn of qr r-S t I S€ fr-Sorl o) q-q g
Ts-fi-{ Vo d ffi-q Grfr5s qfuer"r

fld-mq or 3nqtsq d-q i 26 q 2T k-.dfr,
2oo7 @l dcFrs' fr Arqr I {qr oTfmq A
frqBqeeq a)-
. eilqilGii d frfrq Gilqrqt, q-{frdd,

ft€Tfr dQrT fufi-rfl qr BTd q!fl-q qfi

vr$en 6r;rT;
o eJr(r o) q< o-Et oen qfrB-ffi tg

q{fir-ft srtrf,inT {4T-Sr of Tfr-f,r &t
d-q znrrT;

o Q,rfffi[ of q+ o-G oen s-r-d qfts-di
q rarT-ftq FrmTfi 41 nBo o-r qfrerq

6-{=lT;

o gJffi[ Tq-qq t {n-fu-6 sqeneii oerr
cr< T{gErir GrTerltrd E-rrd-+r of Tfr-fiT
.nr qfterq @-q=II;

o glfffif !6rq=T A frfq-fr dar.ftfurrd 6ia
qT fuqrr o-FIT;

o elfrffi[ q.rsFr ffis-{ fg q-ilq, q-frsf,i,
g-{qlifi ow grSgq-fl d eE-€T fr
s-futilM 6 qqmrft tril;I E-{TI;

o Qlfffirq"ieT;TtgBqT*of gsm t
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framework, planning for prevention, response,
mitigation and rehabilitation and reconstruction of
disasters affected persons and areas. The training
programme was inaugurated by Prof. Nishith Rai,

Director of the Centre. He stressed on the need of
strengthening urban local bodies for their active
role in disaster management. ln the valedictory

session, Sri Amal Kumar Verma, Principal
Secretary, Department of Urban Development,
Government of Uttar Pradesh, Lucknow addressed
the participants. He said that urban local bodies
are to be strengthened through capacity building in
disaster management in order to make them
efficient in taking active role in disaster
management in theirrespective areas.

The programme was jointly directed by Dr. U.B.
Singh, Joint Director and Dr. A.K. Singh, Assistant
Director,

@ Training Programmeon Report

Card System

Report Card System is a strategic tool developed to
help citizens provide feed back and engage sate
agencies in order to improve service delivery and
governance. The system is an effective tool and is
useful in evaluating various aspects like people's
participation, rule of law, transparency,
responsiveness, eq u ity, effectiveness and efficiency,
accountability and strategic vision etc. Studies have,
been undertaken by various bodies to establish and
monitor public opinion with respect to the delivering
public services. Report Cards are a method of
measuring public opinion in a structured way. The
Report Card System attempts to assess, rank and
benchmark the following parameters : i) overall
satisfaction with service delivery (levels of services),
ii) the extent and coverage of services; iii) patterns of
emerging problems;'iv)the responsive of agencies to
reported problems and grievances; v) the
effectiveness of bribes in rectifying reported
problems, ln the state of Uttar Pradesh, Report Card
System was introduced on a pilot basis under UNDP
assisted project on Capacity Development for Urban
Governance. The system has become a regular

qfuer"r oTtrmq ti enqfl !6rrFr A frB-6.
ftfrqd ait. e-arq dail ;{fi-d-{ur. qfrB-f,{,
g-rqiiffi f,an grrf{4qT q r+gErq eTTqTR-d

{ffii *1 Xfuor Gilft ftq-q-fi ft=.r} w
qrsll;r oen qR4qt srTer-Ra s-r] t frqq
fr ; q-q-firft rrqrq ot I o.rff,q oT
s.Eqr.{ q\.Fpftar grq, i{ePT6 t fu-qr t

oTd-mq d vrilqq T{, ii fr erqa EqT( qqf,

l5s qfuq, qrn ftorsr frqTq, s. q. ew{q i
q"foqTmf d eEtE-a fu-qr r B-€fi eTrq-qr

!6f,.rFr d qarrft-q ffi o) q-sw 6-{i tg
erqar fiqtlq q{ q?T frqr | $Td-mq ti s. q.TT{

FrfiTSt d 36 3Tffi Grffi, s6r{m'
GTffi GrErmT-ft dsr urT {flerrrl d
3rfrrrdT fi vrR-a gv t

oTd-mq oT Hqrrt sr. q{ fr. frr6, rrg-ffi
fttprfr dQrT sr. Gr-qthT qqrs fti-6, vrtrqqt
frtrTotsgffis-qtfu-n r

@ ffid o-rd ftrgq qq qfuHur
o-rdoq
qrd t pTEft t-qrcrt d fr\ qtr.F'eqq ii{f,rT
of qerqfl t ft.trqd qtnErdr qtw qfi t, amq
qE s[dRT yrrztE t{qTGrT eremr Hmfum'qrfu@
6 qq{tr s. lril t t-d qS {s-fr I r+q{qr
ftiqT at i-S, Grfu-g ytNFI of Xrremr derT GTTrr

qFrR6 ol sr-q ersr qqRem t-qr sqf,eT 6{ri
qte) +t qrsTfuf,ar3r\ 3il-i 6rd-#Ei *1 q!ilfr-.d

o-{i ht errror of t t vlffif, Q-qrori or
ffid or-d, q-k-o. er$qi{ t-<{, e-.rd=i fr r-o
dFT sFa rr{etl;r gm qr.rfuoi o) ifre} am
qffi darr t-da{ Q-qTq ti fr $A {rGq
g$Fedt o) em{q of TerE tg dq-R q,-{t d
fuq ft-6fu--d fu-qr rqr uT fu \1o- Mq-o. Bqrq
t t gqft qRleq t &t$-q TT{ gq qqfq-irr GTtqqq
dq, ERT \'fi d-{ ffiq qRrefl.ord-mq-
ffi-d sr-d frT<q frEq w sf,{ treel of qrrs

fr oTtr{d rrarrfi ilrv engdl G
GTffi erffir tg q-{der t-g, zoot d
dcl=tr.q eilqifud fu-ql rql t qfuqil ord-mq
dftqs{eeq $
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feature in the state, The RCUES has already

conducted Report Card Survey in 5'1 class I towns of

U.P. ln order to implement Report Card System

effectively in the Urban Local Bodies, a three day's

training programme on Report Card System was

organized from Februrary 7-9, 2007 by RCUES,

Lucknow.

The training programme had the following main

objectives:

. to discuss concept, need, and importance of Report

Card System

. to discuss the planning strategy, process and

method of ReportCard System being implemented

. to make acquaint with various aspects of Report

Card System and its advantages

The focus of training programme was on

conceptualization, need and importance of Report Card

System; planning strategy, process and method,

findings of Report Card System, ranking achieved by

different towns and experience sharing. The
programme through lecture-discussion sessions

focused on above mentioned topics. ln the programme

25 Assistant Municipal Commissioners and Executive

Officers of various local bodies of U.P. participated. The

guest faculty included Sri R.K. Chaturvedi, Director

(UD), tt/inistry of Ur,ban Development, Government of

lndia, Sri Subhash Chandra, Under Secretary, ltlinistry

of Urban Development, Government of India, Dr. S.C.

Rai, Former ltllayol Lucknow lt/unicipal Corporation,

Lucknow, and Sri S.K. Mishra, Chief Finance and

Account Officer, Directorate of Urban Local Bodies,

Government of U.P. Shri R.K. Chaturvedi in his

valedictory address highlighted the need and

importance of Report Card System in municipal urban

services.

The programme was directed by Dr. Anjuli Jt4ishra,

Deputy Director, RCUES, Lucknow.

. sftrnfui m) ffi-C oT-d frT€q q,t

3rqrq-.nf,r G qss t qRfu-d Q-{IEI;
. sfuqrFlqT d ffid ord fu--€q d ugu

Grq{q, r$ qbqT G anr t qRfu-f,

o-wil;
qRreT"r od-mq t ffifud fuSsil q{

fr-wri t 
"zi 

of .rft :

. ffid ord Rrr<q et Gnqeq-m-flr, qe=s Yq

ScIEIT{UTI;

. frqld or-d tg Gl-frET *qrs, qr{ufr o-r

ffinT gq Glrfi-s1ffiqq;
. md oT-d tqri o-FIT;
. frqld sT-d A erft-i-q ei-grq I

qRleT"r @rd-mq +is-oq q-eeT d nrru ffii \rq
qrrq wfuor qMi?j) 25 rlflq?h'lw urgm\
qq Griffi eTffii i qrq fufl t qPrer"r

ortr*r q46' alrcql=t yq z-ql qqfr w
3rTqrkd en t qPlerur sTd-#q fr +fr eTR. d.
ilgfft, fttaTo (r-ie ft-+w), PT6fr fudtrs
qTdq, q-{f, s{4-l-{, fr sqrq 

"-ql, 
3lg T{fuq,

.rgq fr-mtq q-drdq, +l-{d rfl6r{. q6qfr g1.

1'tr. {fr. {rq, f,d qETdq, d€l=ls rrrc ft{rq,
dcFrs'1rq +fr 1's. A. frar, 5w frc gq AsT
eTffi, scrrfiq fumrq fresr-d-q, sf,{ resl
yrrcFr t fr q]qlB-d frrql t qPrer"r o-rd-sq d
HrrrrFr s, ti +ft ein. A 

"-gffr 
t o-u fu

Rqt-d st-g qnmi o-r ffiq t'q Tf,d
q-Fifrkcr 6{t fr Herq *i t I git e+-a
q-qTt d fu rerrft'q FoTdi o\ eiq-qr 3rqT{W

g+Eqqr d Erqt o\ qarqr *ql t

oTd-mq oT qiqtd-{ v. or-gfr fr+ir, sq f{terd
tfu-q r

Participants with Dr. S.C.Rai, former Mayor, LMC with faculty and Course Director Dr, Anjuli Mishra, Deputy Director
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@ Training Workshop for Newly Elected
Chairpersons of Class lCities of U.P.

The third election of urban local bodies in U.P.

has been recently completed. lt is imperative to

orient the elected representatives of urban local

bodies about urban development, and

governance. A two day orientation programme

for newly elected chairpersons of Nagar Palika

Parishads of U.P. was organized by RCUES,

Lucknow from January 5-6, 2007 at Lucknow

with the aims of orienting the chairpersons

regarding urbanization and its implications on

urban development, their role and

responsibilities in city development and

challenges of governance and effective

implementation of development programmes

and schemes. The lecture-discussion sessions

focused on urbanization and its implications,,

origin, growth and development of urban

administration, provisions of 74th. Constitutional

AmendmentAct, Provisions of Nagar PalikaAct,

1916, functions, f inances, resources
mobilization in urban local bodies, management

of services; development schemes and

programmes, publ ic-private partnership etc,

The programme was inaugurated by Hon'ble

[/inister, Urban Development Development,

Government of U,P. Sri Md. Azam Khan. He

lamented over the poor financial status of urban

local bodies in the state. He said that urban local

o q-nFnffuo ertqal tg ufua"r
ordvnar
trtpT fr ftsrr q-{q erft 6rfl q fr qqq een t t q.n
fr-6T-s d q-r# qRieq fr qqw rq ftq|fuf, q-d!lti,
qw a&ss) G rre{q} o) r.rs y$r$q d 6pq
errqt'r Q GrFEs ogmr erM B r gS qRieq fr
s-c.n q-ApT of uarq M d qrx qfuor qM d Ts
ftqffud eiqert tg \-6 d ffiq ordgn-dr o-r
slqiqq d-q t s-o q++fr. zooz ol o-€l=16 t fu-qr t

ge ortrinr d ftqs.sisq a) 
'o qrrft6{rT d q,Trs derT Trrftq qR-{es t d €

qffi q{ sflrgr GTEFT;
r rl{d t +,x qqTlq-{ ot sEtq \'q fr-mlg;. qrfrEl-tq d z+if Ticilw', so.rs trtcr q-rx rflfr.-mT

GrEft qq r er o d gThqr+ t scFkr 6-rFrr;. qfr-or d eirq A'qla., tr d +fi, Tn ffii ot
ndrcr gs 6{tq"r G @-{i et si$ 6 qqfr
q{rtdBerrr gfr{T;

. nTqfto ghqTet) @1 B-qf,erar gs serdT q-d-rt t
HrgErfu-o.ssqFror G Frm eh o\ snntrd
@-q=I O qfIT clilef{I'

*'1

. qfuo-r qqTrsq e) ird{ sqrqt6, sqrfr qq
q-{ri ftt Grcrsqcnail q{ q-qrpr sTEFIT;

. t-rT{ fr-6.rs d Am- sTffii qen Ert qq-ft
crdftit-q,Trqd-s{r, d. \'{. vq g. srr \q,q. Grr$

S.gq.qs.q-q.3.,3il{.qq.w.S.fr. frq{rcfi t
qRfud 6{FrT;

. Tqfr.rlfrd qrr{ s{qeit o} BTd o-#.q,
s<iqfue. glfuqt rti qrE-f,rtit qRtr_d s-{tir;

. r,Tr ffiqq fr u5srq gs Frsffua chftM ot
Tfr-mT d q6-dq{ s?h'rqlGTFr=il;

o ffifr6 crrnsql of q.rEqrerl d T{qtqrc
ieII{liI;. ter d Wt ij-cdi t fuq qI € genw d €rd
s=qrq)frqRfuf,oErcr I

qRTs"r t frq ftqq eTrtrrfua fuq .rt,. st{{ Tecr fr ect Trffi-f,{ur 6-t nqrq gs B-g{t
BE=Trfl{qril;

o rT(rr t qfumT qclrrq o-r v.Eqtt \q ft'mr$- go
6i6q6lo{;

o sifopq d z+ii r{citr-{ 6 qfturt

Participants with Hon. Minister Mohd. Azam Khan, Urban Development Govt. of U.P, Sri S.PSingh, Special Secretary Urban
Development, Prof. Nishith Rai, Director, faculty and Course Director Dr. U.B. Singh, Joint Director, RCUES.
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bodies in the state are not in a position to

mobilise their share of 10 per cent in centrally

sponsored urban development schemes. He

remarked that there was no need to develop

large cities beause they would attract more

migration from ruralto urban areas, as wellfrom

smaller cities to larger cities. Earlier, Prof.

Nishith Rai, Director, RCUES, Lucknow said that

the urban local bodies in the state were in a

precarious financial condition. The lecture-

discussion sessions focused on various

dimensions and aspects of urban development,

governance and functioning of development

schemes, programmes and projects. The guest

speakers included Sri Amal Kumar Verma,

Principal Secretary, Deparment of Urban

Dvelopment, Government of U.P., Sri R.K. ttllittal,

Divisional Commissioner, Lucknow, Sri Anil

Kumar Sagar, Director, Directorate of Urban

Local Bodies, Lucknow, Sri S,P. Singh, Special

Secretary, Department of Urban Development,

Government of U.P. Besides internal faculty

taught on various topics. ln the valedictory

session, Sri Amal Kumar Verma, Principal

Secretary, Department of Urban Development,

Government of U.P. and Sri Anil Kumar Sagar,

Director, Directorate of Urban Local Bodies,

Government of U.P. participated in panel

discussion. SriVerma highlighted on the need of

enhancing the scope of public private

partnership, imposing user charges, widening

the domain of house tax, and computerization

while Sri Sagar called for completing the

unfinished agenda of decentralization in the

state. Sri R.K. Mittal, Divisional Commissioner,

Lucknow stressed on the need of widening the

scope of community based organizations in

development. ln the programm e 20

. s-..rq ri:r'qqs qrfumT GIfuFqq 1916 o-T qfr4q ;. Trrftq ql+ ii ar-f Eti qTd Grq or*E) qel qrd
f,{i sra erq orfWt or ft4qur,

. sd{ trAcr t qrfutrT3rI fr a-s ;. Bd( trt:t t qrft-mTet\ of eirq 6 p-q gq ot-f,{
qH w norer, qt qHi of aem orft;

. qfroreii gr{T o-tt, g_@f erTfr or enOqq qq
aqft;

o s{qft or (rtpq o{) d sntrq"r tg t@rf,{, o{
fuit{ur, oMgqErmwaaf

. rTHr ftd enqi'r opn ffiq fr_d 3Tr*r at
RrsTMiqs E-qf;

. fr-dT Frqi-sq trfrfr, q'EFfls ft-+q{ grfrfr G
Trn Frqlqa d erq qqq) a1 qftqq ;

. q1qft6 tqreit qen q-al$, ctfl, crft, ss-f,,
elu ryr utier< GilR at qffi s.qf,eril,

. 6{e.frftEl, gRqrqrqT 3ilft tqRfuoo-tlcl

. $-fr ffi, enqm ffi, qrrc ft-orfl ffi erR qq
(

441;
. q-IT{ ft-6rs d o.rd-mq qqt \.{{. d. gs erx. q{,

d. \'q g{% srq vq, { eil{. e. g€- Y*+. \q.4.
den eTE. g$ Tq. e.ft. GnR w asl

. Trtftq Eqrql d q€m q{ gcrfsl;

. ffifto qfrfrM d 3Tk6Tq gq o-fq daII TrI{
qqrsq tBTftt{E-mT;

. qfuqlot d-eo'i+16Tffi q,tsfu-qt;

. i.rx ft-firs t qc lTdqrFrdr q.art gs Frfr et ot
ffi q ftqfud qfrfrEq\ *11fr.ot;

. zrdirrft t qqq qcTKfi of g+m - qe s.fli
5q?

ord-@q fi qnr di ig ro< qftT rr{firt arur qiYr d
sarq ffi d'T.RJ o1 q.n qfuf,r qM fr qo eo

ersset @\ erTcBf, fu-qr rrqr eTr fuqq r) zo Glqer\ t
,6-nT fuqT r ord-f,q @T vqqr3q fr +Er{q Grrqq

ET, qmfiq .i*, riq-&q @Td, E-dt1tr, q.t{ fufiTiT

dqT Trfftq t-sqri q.-s.re-ft sq-f,q frqFT, sf,{ q-iaT

T{qr-r{ avr fuqrqql t 3Tqi sEqaq qrqnT fr +fr d
Inqffifooqlfu-or eTss.H\ o)srEc of A-ilfrfrqR-f,
cari oen utd riqF-a €-qmq* 6a frw I s€ii
#r, m s)-qilq t{ft q-{S qrfi 

"TBq 
fu sc-o-r

fuqrqq-{ orTrrrft t fuqr qr qrd 1 orderal ot
{firrr{ \'6 qM d eTq E3rT fut+t sos fieI d
qrr-{ frm-Rl ot g$frs) d sw fr_ER M fu-qT rrqr 

tqM of ewerflr fr orqa eqT{ sqf, u5u vfu-+,
q'n frors, rrftq lt-c-Tx Ts r-ft-fr s{flq B}nrr, s.
s.crrcr=I i fuql sqi eE)q-{ d 4 sqf t w
ffifud Gftqet @) crTEpf qqqE q)-srT oqr ofto
3rTPfo. fu6rq q\-q+ or qE(r.t anr sot of vrarc
fr t s€ii FrS ,1, *1 q-$tTFrdT qert, eqqlFrot
go a+ri, rEqtq ot <tqrr qatt, Eqefr-+rnT riri
enR qq q}q f{qT I qM d frRTE eTfufU sft GrF{d

eqr qFn, f,{apr6, qerrftq ftf,rq i asr fu z+ii

EI



chairpersons attended against the 39 invited

chairpersons.

The programme was directed by Dr. U.B. Singh,

Joint Director, RCUES, Lucknow.

BIHAR

@ Three Training Workshops for Elected
Women Councillors of Urban Local
Bodies

Government of lndia has initiated a special

scheme for Capacity Building of Women

Councilors through residential training on

different aspects of urban development and

governance. The training components include

origin, growth and development schemes,

programmes and policies - UIDSSIVT, IHSDP,

JNNURM, SJSRY; rights and duties of women

councilors; municipal resources and financial

management; disaster management;
management of urban services, etc. The

programmes were conducted under the joint

rifoTF d qRies q 6-ou S A-a-qo-<, d f,ot Eo
{rf,fl t I qft+sf t qrq a {i * en<. d. ft-f,d,
rTusdr-gffi, dsr-6' t 66T fu qq< fr-fiTs tg
ffi-f,irrfrqfifum-fltr
p.d*- .T T["q s rrqdq sr ]1 fr fti6, i]g-of,
l=I(-glcF q ffr-ql I

f{fl-{
@ Mfuoqtrdrqr{t}'d fuqd-{

qfrrflur o-rdoq

nqro d ft-mr-s q cFarct of errq +p-or t r

rifunq d z+d rrei.trq erDfrqq grcr qBdrst o)
qfr M eTNeruT ffi t qtrdrcrj oi fufuT
cfu-qT q sfrq +rflq ti or stcrcN um ge+r t t

{s oltrs{ o) qqrfr a{ t B-qroq-{ o€ ftt Efu
t qtrdT q{-d o\ erqor ft=ors d erEqq sqored

riri tg fugrs vr-q t fud olcfsqo rrrtflr I

etfuq qqq t frflR {rw a1 qrrc ffi o1

ft-qlfrd qEdT qd-d fg fr-+ pq-inq cRrwT
od-mq\ oT oTlq)-q-{ dq t qecr t rz r)
r+wr+ft, rs t tz q- {fr de-Tr 1e r} ztwr+ft, zooz

o) mqT t gc qRT&T"r srq-mq} d frE. tsqtqq a) :

Shri R.K. Chaturvedi, Director, U.D., Govt. oflndia,Shri M,L. Chotani, Consultant, Dr. N, Safeena, Spl. Secretary Dept. ofU.D., Govt, ofBihar, Shri S. Chaturvedi,
Deputy Director ,B, U.D.A., Shri D. Kumar, UNDP-DRM Project Director, Sri S.K. Sinha, former CTCP,Govt of Bihar & Dr. A.K. Singh, Course Director
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aspices of Government of lndia and state

government,

The Regional Centre organized a series of

training workshops for the benefit of elected

women councillors of the state. Accordingly,

three training workshops were organized at

Hotal Patliputra Ashok, Patna for elected

women representatives of Nagar Panchayats

from February 121o 14,15 to 17 and 19to21,
20OTrespectively. ln the first programme, 11

women councillors, while in second and third

programme 10 and 16 women representatives

participated. The programmes were

inaugurated by Shri Sugandh Chaturvedi,

Deputy Director, Department of Urban

Development, Government of Bihar. He

stressed on implementing urban reforms and

capacity building of local bodies. ln the third

programme, on"19th February 2007, Sri R.K.

Chaturvedi, Director (UD), ItIinistry of Urban

Development, Government of lndia, Delhi,

Sri. M.L. Choutani, Town and Country Planning

Organization, Government of lndia, Delhi and

Dr. N. Safeena, SpecialSecretary, Department

of Urban Development, Government of Bihar

also addressed the participants. Sri Chaturvedi

called for improving financial status of urban

local bodies through introducing reforms. Sri

Choutani said that community based

organizations need to be strengthened in the

context of decentralized governance. Dr.

Safeena emphasized on introducing Municipal

Cadre and training for officials, employees and

representatives of local bodies.

The programmes were directed by Dr. A.K.

Singh, Assistant Director.

. ffift-o qtrdT 11q-€T o\ qftffi d
flfrril-q] t qRfr_d 6flEr;

. qFdr He€rj d orffi \-q 6fq q{ efi-Rr
SI?IEI;

. q)C of t qr.r d-i aer"rw @ at
s-fuqTt qRfr_ao-{r=iT;

. qffuol d enq d qH qs gcFryT st?rql cQIT

sfld dE{ dsqsgfl.rrr;
. qfr6-1 fr qo-e FrqitT g ffifro !Hq{s\ ot

Tfr-fiTt qRB-a ETT"TI;

. q.l-q fuf,r{{ d oTqT q Frfr $a oen rrgciu et
rraqtftm qq'o-<=IT ct-i ft-qtrq oid oer +qT

cil{ml i s.ret TE-oT qs str1gl 6l?l=tl;
. qpdr qff* of ffi ,1B-sT q sd otd

oM q-r qdl drrcT oen s+ {i 6Ti d
grt-tzr gg'Fil;

. r-TT( ft-fir-{J d frfuq orffir (dww{ex
gq,q.3Tr$.Svsvfl.\q.A oedr cd gq.gq..S.

fr)otqr+offitfl I

w-i}ffi s{M o) eqn t {€rsx Tfr sr-ffi of
frfuq rrzT t fulfrT fu-ql qqr | !-it"fi rra fu
g6 frRTE ftqq orrifud fu-qr rqr t futr w
fr-{flR t q_mrsr} t qM deli qrcqm fr ql.E4.q

t q-fleT gt"il t trr old-mr) o-r ssqrgq fr6x
{r'q d qrr{ fr-f,rs ftqTiT d sq fricto fr.Xrs
q-gffr t fusT I ffi oEItF-s ti (rowr+ft,zooz)
yrdfr ft-6rs {ardq, qrcd rrs-s-t( d fripTo fr
eix. d. 

"-gtfr, 
qrx ffiwo, qTet G qqq

ffi-wq, qtEfl {ir6r{ d fr sq. ga ffi nen

mE g+fr-s, q.r{ fr-mr-s, fudri EroT{ d sr. w
Efi{r t qfurTm ar. sEtfua frq t afr 

"-gffrt qenfrq Frmrqt fft ffi-q frerft E) ES6 F{i
tg g*tril o1 3ille{fifl sq qFI kfl ei_{ {rGq

E{6r{ t erte{r @t fu qer+q ffi d q{scqT
d ergvro ii ffiq {ffiTfi s!?f€T usr& t +tr

ffi i ffiEn Frqtsq tg sTgETfu-n
qrqdr\ o\ qsw o--G ei 3lrqqrfidl q-q cfs fuqT
qefu cTr+htcT t rrq q EftR!-f, d-sq qarfuf,

frrS qfi ftt 3Trqsfihdr qq qa frql t fld-sq t
F-ftf: 1 1, 10 dQrr r o qB-or qff t qr-r- frql t

ordodr @T sqrda €T ei-qrhT eqTi fu-6, T{6f{fi
frtcrn t fuqr t
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Basic services for urban poor. For rest of

citiesitowns of the country, two schilmes namely

UIDSSIMT and IHSDP have been implemented.

The Regional Centre organized three one day

workshops at Khandwa and tJjjain, 'Madhya

Pradesh from February 21,22and24,2007. ln

the first workshop, officials of different local

bodies were present while in the second

workshop representation of Chairman, Deputy

Chairman, Councillors, N/embers of tt/lC/PlC

representatives of IVLA was ensured. The

objectives of the workshops were:

. to sensitize the participants about the

schemes and programmes of Government of

lndia.

. to acquaint the participants with components

of UlDSStt/T and IHSDP, reforms agenda and

provisions of central assistance;

. to discusq the role and duties of elected

representatives in implementation of the

schemes.

The programme through lecture-discussion

sessions focussed on different aspects and

dimensions of UIDSSMT and IHSDP, The first

programme was inaugurated by District

lVlagistrate, Khandwa, Sri Nikunj Srivastava

while the second programme was inaugurated

by Sri Veer Singh Hindon, lvlayor, Khandwa

Nagar Palika Nigam. ln these programmes Sri

Somnath Jharia, IMunicipal Commissioner,

Khandwa and SriVivek Singh, Deputy Collector,

Khandwa were also present. ln the first

programme 35 officials and in the second

programme, 42 participants attended the

workshop. ln the third workshop organized at

Ujjain 29 officers and members of t\4lC

participated.

The proErammes were directed by Dr. Urmila

Bagga, Joint Director, RCUES, Lucknow.

PT6ti d GrdrcIT tgT A erq +rt,zaTt$ fr
er+qgrqqretT fr Hgfud EEr-{ Gri d s<tpq ii
*q fr-mrq dzrf,q grqr ci-fiq Es-Rgfl{
ffie gqtq qrq {q1-d VU-s frRqq etg<I
qsn{ S.qs.t's \q A ) oen qS}.& ETsfti-.T

f-e rtq ffid lt-qTq (.rr{Tqgs$fr)
3Tr{Rr of d r {q qif,qrcri d q-rt q qpq-{rt
qilq n{t tg dq i fi{ w ffiq
ordsrdTeii s-t GTrq)"sq qsq tresr fr s-sqt
oen sdq t fuqT I qerrt o-rdglrf,l or
slqt-f,{ 2lqr+fr, zooz o} su-scll t ft,ql- -rql

wqfu qr+u orfor fi zz s-{qtr, zooz o}
ssqT q fr 3il.qifu-d fu'qr rrqr I fi-{r{r Eld-mq

2a q-r+S, zooz o) sd-q fr Gil--qifu-f, fuql
rrqt 

I

@rdarrdToT\ d frq Bqesq a) :

. qhrflm o) ,+rEO TI(cbTq gfqf Drqlfuo
q,t v"fi crfr EH rfr-{ qtnrrcri d qt t
qi-fr-q-d 6<=II;

. frqqr.GrJ d cffi.fd ffiq rr6rrar qrw

o-G ig erFrqrfdrcil fr q'funffi @\
qRfua 6-{l=IT;

. qlwqrcil d fuql<-q-q fr Frqtfu-d E=I
qfrftfl#i o1 TR-oT sq <rffii w qqi
o-E+ I

@Tdqr-dT d An-q ql-r\ fr EnT qrdf

G qwq< aqf d qltzrn t Etq-i qE-d1of

qtq-rrcil d frqq t €!-qtft deTr s+relm.

srq-mlRm gq qFHq q-ilq fuqr rrql t selrl
oTdpTrdT qrT E-.Eqr-{ qu-gcll qqqq d

. Mffi fr fttq fr-qrqf,q t fu-fl oer.' Efis @TdeTrdT or tEqreq qrrq qlfufilftrrq
d qETq)r qr. sft fri ftlE G,<)-{ i mqT I sftI
orderTfldi g 41slqfler stRqr, Tq{ 3ngffi,
su-scrr oen +ft fr-il6 fu-6, te udqeq,
su-€ctT rfr s.qRerd a) r ffi or$PTrdl o-l
sqqr{ sdq qrn qrfror f,fllq o1 qETm-i

g,fr q\fi |-6< t fuqr t qq oTdpTrdrcr} fr

FqgI: 35, 42 dql 29 or , qrffi oen
,6ftffiiiq-fr,ffTfr.qr t

B!-{tfi ftf or+oqt oT ft-{Yrq sr^ gffien

e-ql, {rgffi t{tqro ErEr fu-qr rq t
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A Case Study of Swayamshree Federation of Orissa

Jt/icro finance is a tool for poverty alleviation and
empowerment of poor, Self Help Groups based
micro finance has been promoted in lndia too.
However, micro financial activities are mainly
confined to rural areas. Swayamshree is a
model of SHG's Federation formed and
strengthened in Cuttack, Orissa for providing
alternative banking services to urban poor under
the aegis of CUSIP-DFID/CMC being inspired by
It/umbai based NGO - SPARC in 1994. The need
for networking among SHG's was felt in 1996 and
informal federation was formed for strengthening
SHGs through mutual learning and assistance.
The Federation was established in August 1998
under CUSIP-DFID Project after having
exposure of Gramin/ASA/BURO(T) in
Bangladesh, CARE CASHE and Shamshree
partnership was initiated by virtue of an
agreement in January, 2002. CUSIP-DFID and
CARE CASHE were phased out after March,
2002 and September 2006, respectively. The
Federation is functioning well without support
from banks, and Government agencies. The
Federation has been registered under Orissa
Self Help Cooperative Act 2001, FCRA, Govt. of
lndia and SRAAct 1860. The target groups of
Federation are poor and vulnerable women of
Cuttack district. The Federation is managed by a
Governing Body, comprising of Chairperson,,
Chief Executive Officer, Project Officer while
Coordinator coordinates over all planning and
programme implementations. ' The salient
features of the Federation are as follows:

. lst Federation of Self Help Group in Urban set
up

. Controlled, owned and managed by urban
poorwomen clients

. Rotation of leadership through democratic
pr0cess

. Cliental base enhanced to 8305 despite
prosence of various micro finance players,

qqq ft-m fulr-f,T sqd-{ dsTr fr$qY d
epTffi-fi-{"T tg go g.qm-{"r t t sq rrgrqdt
eas eltnfuo qeu ft-c .Trra ii fi e)-{d fuqT
.rfl t oerfr qeu fum.rfrfr.M Eq sq t
ilqrT ed t 6 dko dr {qqfr {qq
r{orcral qT6i 6T T6 rrq E-r qrcEr B ffi
B-S-{T d qrso q .Tfud q ffird fu-qr rrfl t

ilrfri s+Pq q,Tfiq frtr{i o) ffio d'o.

of Qorg s!?feT oqFrT B {S rft*gsGn"$.q.,
SWed.S.Zqft.\q.qfr d aqreqrq q qfud
fu-qr" rrqr I q-{fu {C e-q-$ stTilftd wTd
r{qeil t tgg+ ti }qurT ffi I 1ee6 t sq
vrgrcrdT eHa} d sur grlq.r q€fifufl o-{i qrt

3il-pq-cFdT T6-{{-fl Ot.rfr efl-q qErqq lfts nen
{{6EmT gm {qq lTgErdr !H{d o) lHerffi o-G
tg T6 effi6 iiq ,Tfud fuqr rrrrl I

eF-flteT d qS"T/ ailyr/fr.g.ern.et.(8.) d
ql.{r rrtq t Tft-q d sq-iTd qq or.ror itg.
gsgrT{.ft., Oqlreil{.S qMqqT d Grfl.fd

fuqr rrqr I rhw d-g[ oaTr 1q{i$ d q*{ \'6
cF-{rq 2002 t E n dellD S.\rs. erT{ S. f,Qrr

dT{ dYr qffiq-nn Wf E} T+t t I riq
q-{mT-ft sien q t-o of irarqor d fr-rT
srqTfu-f, e't s-t B-.s-sT rqri vrarqor vrrorftor
GTDftqq, zoor, frteft 5<r frfrru GrBft'qq,
lTr-{fl r+{6R delr gtlrcTxsgs 3fg-frqq, 1860

d oso q-frqd E-{nn .rvlB I rrq d dfua
e6 fui+ oen q)fuq q-w fu d r qq
yfr yr-Krq,tq {mT-g fu{-t Gftzr&T, ECq orffi
Grffi, qffiq-rT Grffi aTrfuf, t, arr
PlTR{a t q-qfu q_q)_u|6 ffi ffiqq 6en
sTd-#q frqrc-q-{ o) q-qifua o-Eor t I rrq
ol ugu freTEaTq Bq $:-
. qqfrq qrro ii sq q-gr+or vgai or v-uar

T{€I

. qffis fofu qtrdTgt gnr ftqhd
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Government and otherfinancial institutions

. Effective coordination with stakeholders like

Cuttack tt/unicipal Corporation and other line

Departments in the city.

. Comparatively low cost services in urban

areas

. Credit demand is absolutely met out of

member's savings without any bank linkage

. Frequent need based credit disbursement

. Launch of livelihood programme in

collaboration with l\llanav Vikas,
Bhubaneshwar.

. lnitiation of health services to clients in

collaboration with NABARD.

. lnitiation of insurance services to clients in

collaboration with LIC of lndia and New lndia

Assurance Ltd.

The Federation has out reach of 79 slums of

Cuttack city. lt has formed 750 SHG'S with

membership of more than 10,000. The cliental

coverage has been reported to be 8305. The

present assets of the federation are valued at Rs.

1 .34 crores, The amount of savings mobilized is

reported to be Rs. 1.90 crores. Average saving

per member has been reported to be Rs, 1840

while monthly saving per SHG's is Rs. 450. The

Federation provides 4 per cent interest on

savings to clients. lt paid Rs. 9.46 lakh as

interest on savings to clients in 2006 while 599

beneficiaries of 43 groups were. provided

incentive of Rs. 33480. under Swarn Jayanti

Shahari Rojgar Yojana. The Federation

disbursed loan of Rs. 5.10 crores with the

average amount of Rs. 30,770 per SHG. The

recovery rate has been reported to 97 per cent.

The Federation has covered 710 members of

SHG's under Surakshya insurance scheme

while 3000 members have been covered under

Royal Sundaram lnsurance Company Pvt. Ltd,

Birla Sunlife lnsurance has also covered 502

members of SHG's. The Feder:ation has initiated

qqRardosr.{flfrd t mrftd
. d\fr-f,ifto qfuqT ErT t"d-fl or qMe
. ftffi rleu fuo erffieif, et-K{qrtq oer

ffiq rr.rrqT3r\ d orcqe sgrfiT ,ran
sTrsl-r{ 8305 aq. qEqT

. frfuq {mr{m d-S o-eo nrlq ftrrq 6arl

er;q ftqrqi d qflal qqr-ft $-q)-s{

. qffiqHtfrqdFrdW

. foq1 t-f, Hqi-s{ d uq 3ilqPqf,drcrT o)
rr-q-si of qao t q<r fu--qr qrar t

. 3tr€qodtgs.q xur fuil{ur of qrEqrEot

. 31ffift6t sTd-mq of g-suro qr+q fuom.
g+roi d v+teT fu-qr

o {df{e{ t-qrcrT of gsur,ro gq.q.fr.q.Grx.S.

A EEqY.T t fuqT I

I fiqr itqrcr\ mt gs.rm HTfiq fi-flq fiqT

frrrq, rrqd E<-iq ow qgtrsfl EPdk{
fu. d Hgqfq t of t

ire of ug-a o-eo qqq frrq d zg l-fr qRadr

t t r gwi zso sri rrgr+or rrga\ ot .ra<

fuqTtffidrrrrT 10,000 srerqtt gq-m-r

qr6cF sTlsl-r{ asos t sqfu E-q-+t qR'Fqfusi
q,t dqa drrril 1.3a o-t-s sq-S t t rqq
grgEr-f,r rr$ e1 cao srPr d{rtm 1.es orts
sqn (d qt .rfr q-q-fu qfr r{flq qzkl '1840

' ETt cd q,t .rfr d-i q.frqrE q.fr rl{d Gil-sa

qzrf, 450 sq-$ t I dq qztd q{ + qfrsld 6r
qro tor t r qwi zooo ii e-aa w @lcl d rq
ti g.+o ars w-S 3rq-i ,l-d-m) o\ frS qqfu
5ee sqpffi o) E"f qtlft aT6fr t-d,TTq

q)-s{r d oso ltffirr{ frt T} I dq t s.go

*it.s sqn o-r xq dicT sqfu ffi 1qs xut
30,770 Eqn ed fu-ql rrql. I Tiq of x"r
qqfi q{ e7 q.frrTd qS rfr t gven fi+t
til-srT d ei-d.ff, 710 r=tflrt dsfl grtrcT Eqqq
fiqT oq-ft d grr 3666 s1Ewf. fusar lrq
drgq fiq-r grEr soz vrqlqi E) fiqT q}-q-rT d
ci-a.fd sT@Tkf, fu-qr rril I {iq i qq-qTfr.6

E
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training programmes for vocational skills,

entrepreneurship development and livelihood

development in collaboration of established

NG0's and private sector. lt has also initiated

social intermediation through addressing social

problems. [Vloreover, the Federation has

developed training models and policy of micro

finance. The success story of Shayamshree may

be replicated in other poverty prone cities and

towns of the country.

@ NationalSeminaron
Role of tlrban Local Government
inDisaster Management

A two-day National Seminar on Role of Urban Local
Government in Disaster lt4anagement was organized
by the Regional Centre for Urban and Environmental
Studies, Lucknow on 23rd and 24th [t/arch, 2007 at
RCUES Conference Hall, Lucknow. The seminar was
held under the joint auspices of the lMinistry of Urban
Development, Government of lndia, New Delhi, and
Department of Urban Development, Government of
Uttar Pradesh, Lucknow. The principalobjectives of the
seminarwere:
. To review the status, situation, dimensions and

trends of disasters and their impact on development;
. To examine role of government agencies in disastep

mitigation and response;

. To examine the role of local self governments in

disaster mitigation and response;

. To examine the role of NGO's, community based
organizations, and other stakeholders in disaster
management;

. To review the status of disaster management
strategies, and also the functioning of committees,
commissions and institutions aiming disaster
mitigation and response;

. To discuss the scope and prospects of disaster
mltigation planning;

. To discuss institutional arrangements for urban risk
mitigation;

q.PreTq.. s-sEpftddr fufl-s derT Gildfr-mT tg
qftelor ord-6q sT Gnqisq {n-fu-f, iitarrcTt

den ftfr s{arrert 6 q-6qtrr r) oq sa t t Eq
etflfu-ql vrq-{qreil d Ed tg rrrqifu'o
qszx€krT of qsa .fr of t t gc.d ufuerur

\emdarqeqfum wftfr fiffidot t'r
{qqSI of {+FEr o-6Tfi @} eeT A Grar

fter+q* srrt nan rrrt} q .fr eq fu-qr qr
sroor t t

SPECIAL ACTIVITIES

@ enqo qqq-{ q
yr6fr rerrfiq ffi ot TFo.r r{qrqfqlsqH
ef*q r-q{ \'q qq|4{q-3Te4{q d-q t 3Trtr{I
q.iqq q prdfr rerTfrq ft-qrrqt qft lkor q{ go.

d ffiq iT*q {JrM m-r Gnqisq acFrs
ii zg q 24 qd', zooz o) fu-fl t rirM d frq
s-qteq $ '-. eilqilGil d Ag-n GilqqT, q-{frd, fta{fr

dsrT fumls qR g.rd qq-q et rlfteTr cD-FTr;

o errv-<J o) qe q,Et oerr vw$ e-alo tg
frfuqt q{ fr-4ru E-q=rr;

o glfffif lcrplq fr qar[fiq , {n-fu-fi
rr{arrgir oatT rflmlfr lg-{atTgr\ 61 {tor or
qfre+q 6{=il;

o erfrffi[ qquq d ft-B-6 6es frfur6 ari qq

fr-qrc o-Eqr;
. Gt1q(r !6lrlq t q{mffi oer .t{ Egfi;fr

or#f, qMoflet derT *sircfi d
of rrfren6{=rT;

o Qlfffif q-qsE d c4-q, qfrs-m(, g-{qr€-{
ow gqqi{afl & iurftfufr ffi-q-q e1
s.qt€Tq-{gd o-{=Ir;

. 3lTqEI s6rwr ii eir sfr frftq srsqqi,
ffi dan Ed-frtT 6y qftqT,r o-wr
darT s{d {{rrrEilq tg Bqq trgrfl- I

TirM E-r sqqreq dEFrcF' ffi-srf,q 6



Prof, R. P. Singh,V.C.,Lucknow University lnugurating the seminar with Prof. Nishith Rai, Director,RCUES, Shri R.K.

Chaturvedi,Directo(U.D.),Ministryof U.D.,Govt.of lndiaandShri S.PSingh,Spl,Secretary,Deptof U.D.,Govt.of U.P

. To share experiences in managing disasters;

. To suggest policy measures for disaster mitigation

and response.

The seminarwas inaugurated by Prof. R.P. Singh, Vice-

Chancellor, Lucknow University, Lucknow. He talked

about various types of disasters in lndian perspective

and highlighted the role of urban local bodies, NGO's

and educational institutions in disaster management.

Sri R.K. Chaturvedi, Director (UD), tt4inistry of Urban

Development, Government of lndia, New Delhi in his

presidential remarks said that disaster management

needs multi-dimensional approaches and involvement

of various stakeholders. The seminar was divided into

four technical sessions besides sessions of
inauguration, plenary, special, and validictory. Overall

46 papers and presentations were presented by

deligates and scholars. The seminar was attended by

86 persons while representation of 14 states viz.

Andhra Pradesh, Assam, Bihar, Gujarat, Delhi,

Himachal Pradesh, Orissa, Karnataka, Kerala,

Rajasthan, lVladhya Pradesh, Uttaranchal, and Uttar

Pradesh were ensured in the seminar. The eminent

delegates included Prof. Vinayak Choudhary
(Guwahati), Sri G. Srinivas Rao (Hyderabad), Sri

Yogendra Tripathi (Patna), Sri Rajeev Kumar Shukla

(Delhi), Dr. Ram Boojh (Delhi), Dr. P.K. Banta (Shimla),

Prof. K.S. Padhy (Berhampur), Sri Ashok Senganel

g_dqfr qi. Grn. fr. ftrd t fuqT I B-€tt 3Tltril
q.iuq fr er+r<ft-o o* qqrFrr rI{erT3r) d
q)rr<Tq q{ Tqi ori gv o-u fu ffii
oq qlsFro {flafl3rl m) enq-q !-qrq &
frft-q qlqq-md s-r sqrf,q osil qIBg osrr

vf,q qr+q sE+Brq t-qn o-cfl-"TE\ | fit6
fr q-6 GTIqr$If, q[r e]. Frqftq rtzt oQIT st.q.d
ft+-6 i Eg_ff sq t tqrq o-{ q-{dd ftrry t {s
r{eq fr 3Trrfl q.rsFI d frftq 3Trqtti, q-E-$ri

,dalT sdi qq fu{fl-{ t qqf of qfr t t E-rM
d An-q aq-ffi sr\ t eTrrtEr nqsn d E_t
frft-q qei), q-6-$r\, qRieq, gedi ow frq-q\
q{ drrlllr 46 qqii or nqfi--o-<w fu-fl- rtil[ t

rrqM i;s6 qfuilM t qrq fuqr r gq i[ ra
iT-cq\ A frT&rrEq, r=rq Frm-rqT A qfrft.ts,

3rffi nefl rt.frum' Er€rcr\ d q.frftts
snR-d ai r frRIE Grfrforq\ t !t frilqo
dtrfr (rH), qi A ss qTfr (qrdqg{), q\

se-;E unt(u-ogv). fr.enq.S.ftie 1-ttq-1, 6
unfrRra(orq<), sr.\'s.fr. fu-o 1*ttqrd;, 91

ftE gduwru (ffi), st. q\r.t 
"ffiqT(s-€-+1), gfr a<-+ ntETE (erer-a-orc), et.

3TPn-6 ihri-n (tqi), v\. srvttr Eqri
G-qiTqK) en.ft qrF-d g 
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(tt4ysore), Sri P.P. Balan (Tiruchur), Prof, Ravindra

Sharma (Jaipur), Prof. R.D. Singh (Bhopal), Sri Ajai
Chaurasia (Roorkee), Prof. R.P Singh (Kanpur), Dr.

Shudhakar Shukla (Lucknow).

The principal recommendations of the seminarwere:
. There should be a comprehensive 'Training

Manuals' encompassing of situation analysis of
disasters, preventive and risk reduction measures,

resources and other vital information in order to
provide capacity building to the manpower and

representatives of local bodies/civil societies and

other stakeholder agencies.
. Applications of GIS and remote sensing should be

encouraged in order to effectively analyze and

interpret the available data for risk reduction.
. Best practices pertaining to disaster mitigation and

management should be documented properly and

be disseminated in vernacular language and

pictorialformat to the community.

. Specific coursewares should be designed and be

implemented by all educational institutions to

inculcate education and knowledge among the

school going children, NG0s, and other
government agencies.

. ln order to create awareness and sensitization

regarding risk, hazard, disaster mitigation and

management among the community, the activities

of different implementing agencies should be strictly

monitored and responsibility should be entrusted to

the concern agency.
. Coordination, knowledge networking among the

various stakeholders, researchers, academicians,

and NGOs is imperative and should be updated on

regular basis by a nodal agency.

. Effective implementation of building bye-laws be

ensured by the state government and the role of
local bodies in construction ol buildings and

infrastructure should be strengthened in order to
promote earthquake resistant design and
construction of buildings aswellasto reduce risk.

. Training of artisans, masons and engineers about
earthquake resistant measures should be imparted

in order to propagate the principles of earthquake

resistant design of buildings, which will immensely

reduce the vulnerability of buildings and also the

new construction, taking all the earthquake
resistant measures into account.

. There should be provision of minimum 1000

temporary intermediate shelters as a infrastructure

rrrM d sqru-{ {r, q,1 eTsqercil }fr 3IhG-

eqrc HrR, ft-tpTo rerrftq ftmrq, s. q. i q,t
q-q-fu fr-RTE erfrlq S fr. fr. Rr6, cn{. fr.
(GItr{ ),s q. sn-rrq a} I fr fr. ft. fti6 t
ou f,o 3TFrer !"-qcm ig fr@T @crcsn ol
lrfrtlq fr-qr rrqt t'nenfr rarT-ft'q ft-firq} o1

TB-oT vgo $fro t t eTE{t oQn q-Til fr
fufued qfu-rT a1 qs-{d t ffi fu enq-qT

\aifuq o\ oq fu-qr w rrd ow sBf, q6rq=r

& s-hd q+qpn of sr-rrd t +ft Grfud gut(
rrrrrct o-alfu qarrftq ffi oleiffiznr
E-{fldqnT WT TSt i} sfiT t ero' E-{flid{uT ot
qfuqT mi gtt o-{fl eirrt eil-q eir.ril xier< +f

qaflfrq ffi o\ GrB6 T{srcm q-a;-a1g}rn 
;

{rrM q aqi d +{rq frq !s-{gM slx o-q
enS[:-
. rffi-{ d Etfuq o) oq o-{i ig 16 lwgfr

q,t .d t fu qraTfr"tr-flI d GTTTTN q(
' 3ls4qq frqT qlt,

Tqtfu qqrT H t rTEfr Hi t erH or
qfl-{rq gq q{rq 

xnTqGT d rrqq FrqfET t
'qrfl fifi \q ffiq ETfr qgq e-fi-ft t t

pT6ti fr oqdr rq-Ei o\ fukd o-rd sq-{r
d"ilET( fuqr ort t. EqlSfl utffio. qq-ri o) fuko oEfl
frrfl-S fu BTm) Grqil {rga dqt ti qeal
qtsdI

. iTsd ffi a-o "il"i tg Eftd qrqf or
fr-€T6-{ cb-<=n 

I

. rffiko r{qqT wn-fr oTrqTR-d qffi elaT d
qlqfrztolqPTlqT 

t

. ge1ffiq {fl{ q{ srM-orcn, ftReq\ oen
q-u-$ d Wq 3rq-{tsft T{qT d ffiq tg
sfuerqfrqtqrq t

. p)'f$fr' {r{an3r}, TrIq Frmrq-i iTeII GraI

rl-{fl-ft G =ti s-ffrt orffi,
qfrftM darr q;tf,T q) qn-firfr ow
qRreT"r ti tg qeT[fi-q qlEI tf qRr&Tq

fuua si tqn fu-qr qrq I {s t-go-a fr
Gilqfl3tr * riEilfd frft-q srrqTt'i,
q-qReft fuv-dq.r, rrerwfi datr Grar
qrfrqr+r or fu+qq.frqr qrq 

t. Gtrq(I d "truq mt oq o-st tg .r*{
eT{-d-q s-r fr-qrqqq qrvq sroR 6t-{I
gfrRqd fu-qr qrq d-q rr+q Fniur ord t

,

I

I

,

I

E



@ Workshopon Public
Private Partnership in Urban
Services Manual

The Regional Centre for Urban & Environmental
Studies, Lucknow organized a one day Workshop
on "Presentation of Public private partnership

Manual " on 21st march 2007 at the Centre,s
conference hall. Under the Capacity Development
Project being implemented by the Centre in all the
51 Class-ltowns of U,P. The Centre has prepared a
draft manualwhich would help in implementation of
Public Private partnership in Urban services. The
objective of the Workshop was to discuss the Draft
Manual prepared and suggest additions and
changes if required in the manual so that final
shape can be given to it.

The workshop was inaugurated by Shri Anil Kumar
Sagar, Director, Directorate of local Bodies, Govt.
of U.P. ln his inaugural address Shri Sagar
expressed that the role & responsibilities of ULBs
has increased tremendously but the ULBs lack the
latest know-how for improved service delivery to
enhance the service quality & efficiency, public
Private Partnership is essential. He was of the view

facility at Distrlct HQ, which can be put to the
affected areas within 24 hours for the affected
people, and after permanent setflement of affected
people the same can be brought to District
HQ.

. ln order to reduce risk after earthquake skikes, it is
strongly recommended that seismic microzonation
studies of cities should be taken-up on high priority
basis since due to shift of rural population to urban
areas vis-a-vis bad quality of construction may lead
to more loss of life and economic losses.

. There should be proper institutional arrangements
for retrofitting the buildings according to building
codes and investment for such assistance scheme.. lnvolvement of private sector in disaster mitigation
and management is imperative. Similarly, criating
conditions for the development of insurance
markets, and encouraging the use of other risk
reduction financial instruments are need of hour.
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that PPP can.be involved in many ways but a
uniform structure is required, with this objective a

manual is being developed which will go a long way

in improving the service delivery of the ULBs.

The panel discussion was chaired by Shri S,P.

Singh, Special Secretary, Dept. of Urban

Development, Govt. of U.P. He expressed that the

Public Private Partnership lvlanual should be

comprehensive and should serve as an ultimate

handbook for the ULBs in order to help them

involve private participation for providing improved

efficient Urban services. ln all 33 participants

consisting of [t/ayors of Jhansi Nagar Nigam &

Allahabad Nagar Nigam, Chairmans of Nagar

Palika Parishad Basti &Kannauj, It/unicipal
Commissioners, Executive Officers of Class-l

Towns, Officers of the Directorate of Local

Bodies,U.P. attended the workshop. During the

workshop several valuable suggestions and

recommendations came up which are now being

incorporated in the [tIanual.

The workshop was coordinated by Dr. Rajeev

Narayan, Dy. Director, RCU ES.

@ GOI-UNDP's Project on Capacity
Development for Decentral ized
Urban Governance

Under this project four towns of U.P. viz.

Allhabad, Varanasi, lvleerut & tt/athura have

been selected. The RCUES as State Level'
Impementing Agency is implementing
Accounting Reforms through Double Entry

System of Accounting and Property Tax

Reforms through implementation of
Geographical lnformation System (GlS).

Work done underthe Project :

. Double Entry System of Accounting-Field

Level Consultants appointed.

. Geographical lnformation System(GlS)-
agencies identified and work started.

The work is being coordinated by Dr. Rajeev

Narayan, Dy. Director, and assisted by Dr. Alka

Singh, Research Associate.
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@ Double EntryAccounting System
The Regional Centre is Coordinating the
lmplementation of Double Entry Accounting
System in ULB's of U.p. Draft DEAS Manual hai
been approved by the Expert Management
Group(EMG), and submitted to the Government
of U.P. foradoption.

The work is being coordinated by Dr. Rajeev

larayan, Dy. Director, and assisted by Dr. hka
Singh, Research Associate,

@ Solid Waste Management

The Regional Centre in its capacity as Nodal

f9en9y hal prepared Detaited project Reports
for 6 JNNURM Towns and2l U|DSSMT Towns.
Out of which 19 DPRs have been sanctioned by
the Govt. of lndia.

The work of implementation of lntegrated Solid
Waste Management in 1g towns of U.p. is in
progress.

The work-is being coordinated by Df. Rajeev
Narayan, Dy. Director, and assisted by Dr. Aka
Singh, Research Associate.

@ Slaughter House Waste Management

The Regional Centre has prepared 5 DpRs for
Modernization of Slaughter Houses at Rampur,
Aligarh,Khuza, [\Ieerut and Unnao, Expression
of lnterest has been called for setting up a
Modern Slaughter House at Khuza on ppp
basis. The work will start shorily.

The work is being coordinated by Dr. Rajeev
Narayan, Dy. Director, and assisted by Dr. fuka
Singh, Research Associate.

@ drsr of qlEO dqr qqrfi
Sfiq c-Ti Tq qqffiq-oTETqq dq, ffi A"sT
qvn-fr or fr-qreqq soq g-+yr d q.rq ftqrrqi q
o-{ qdr t r ffi +sT wn-fr sT grq-c \era
q-ffiq-C tffic gq sM {fr-qd fuqT ET g*-r e
sil-i B-d q-ieT s{flr d qm'ar1 srt .f fr\
rsgnfu-ql.rqrt t

{fl old @-f vrq-E-{q sr. qrfiq il{r{rq, sq
fttPTo ov € t I s+ GT. oTsrfr-r fti-6, chq
qEq)=frs-€qEq)=rtr&$ 

r

6 fru oTqRrE s.r+,Tq
*fiq Tqq gq qqfq{uT Grtzpf{ d-< d}-g1 oTqRTE
sar-€rq & q-o- nE-d \-s-S d s-q t qqrrs drd
t-t_s v-Sq vrEt Tfi-fi-ilT frpTq d-ffn oe-g
dQtrr 21 o}d Tq q-s-d pTE-ti fr aTEfi qril rr{qfl
fr--mT-{T s)-d-n d eta.fd q-qF-f, pTrti t fr-qd
qRqt-q-rT qfrt{q tqrc fuqT t I r+t i\ is
Arq1 

qR{t-q-qT qha-{q qr{fl {r{fin ETqr {fiEiT
d g-d B r gdqd ae 3tq"Rre u-qrq sT oid
s-+YT d r g cr6t d c-q-fr w t r

{fl o.r$ @l qqqqc sr. n-.fts rrqqur, Bq
fttpTo o-q € t qqfu sr Gt"lzFT fr-6. cirT
qEzil'.ft B€ HEq}.T o,s rS d r

@ qTqq-{rrf,r sTqRrE qEq-{
Sfiq rr{ \'q qqlq{ur oTqzrq fq i irqg(,
cd-T-d, gqf, t-{d delT B<tcr q qqrqqpTrdrcrT"fr
eflgfufr-mRrT fu s fr-rqd qR+s-rThi-fi dqTi

erBm w gql fr Gilgfuo qgqqeTrdT o1 qenqqT

fg 'yrunYrq Gffi gi{{' ojrqBa fus rn d rq< S ord gs Eli of rr+rrd{r t I

od m v+rl.flrc sl. vrfiq ilirqur. sq fr-tq-fi
o-q € t q-qfu sr. erctol ft+6, yiq rrEqt ft s€
s]-dq).T os l-S d I

FACULTY NEWS
Dr. Urmila Bagga

' Attended and participated in a_training programme on "strengthening Urban Management in lndia,,
organized by Administrative Staff Cotlege of India, in colliborag6n w1h World- Bank lnstitute,
Washington at Hyderabad from January2i-26,2007 .
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Dr. RichaVarmani

. Participated in meetingsof CommittetoAmend Bye Lawsof LucknowCantonmentBoard

Dr. Rajeev Narayan

. Attended 5 days training programme on "Strengthening Urban [Vlanagement in lndia" organized by

Administrative Staff College of lndia, in collaboration with World Bank lnstitute, Washington at

Hyderabad from January 22-26,2007 .

Dr.A.K. Singh

. Attended workshop for Formation of City lt/anagers Association U.P. organized by USAID-FIRE (D)

Project at Clark's Awadh Hotel, Lucknow on February 2,2007 .

. Participated in National Seminar on Problems Faced by Women Representatives in PRI's in lndia,

sponsored by National Commission for Women, New Delhi, organized by G.B. Pant lnstitute of
Studies in Rural Development, Lucknow on 1Oth February 2007.

. Participated in State level workshop on "Towards A Safe Bihar - Dissater Risk tvlanagement

Programme" organised by UNDP-DRN/ Prolect, Governmentof Biharat Patna, on 23 Februrary2007.

. Attended lnternational Conference on "Tribal Development and Social Change" organized by D.N.

It/ajumdar Ethnographic Folk Culture Society, Lucknow on 22-24 February 2007.

. Participated in Workshop on "Disaster lvlanagement in U.P." organized by Nehru Yuva Kendra

Sanghatan, Lucknow at Literacy House, Lucknow on 23rd Februa ry 2007 .

. Participated in workshop on "Designing lntervention for Prevention of HIV/AIDS for Police Personnel

in U.P." supported by UNAIDS and organised by Sristhi, Gomti Nagar, Lucknow on24th February,

2007.

FORTHCOMI NG PROGRAMMES

. Orientation Training Programme on Swarn Jayanti Sahari Rojgar Yojana for Executive Officers of
Urban Local Bodies in Orissa on 23rd and 24thApril2007 at Bhubaneshwar.

. Refresher Training Programme on Swarn Jayanti Sahari Rojgar Yojana for Executive Officers of
Urban Local Bodies in Orissa on 25th and 26thApril2007 at Bhubaneshwar.

. Workshop on Swarn Jayanti Sahari RojgarYojana for Executve Officers and Community Organisers of
Urban Local Bodies in Orissa on 27thApri12007,at Bhubaneshwar.

. Workshop on Swarn Jayanti Sahari RojgarYojana for Community Organizers of Urban Local Bodies in

0rissa, on 28thApril2007 ,at Bhubaneshwar.

. Training programme on Community Participation in Urban Development on June 4 -6,2007 at Patna.

. Training Programme on lT and E-Governance in lVunicipal Administration on June 4-8,2007 at
Lucknow.

. Training Programme on lVlanaging Urban Transporton June25-27 ,2007 allucknow

I
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ACADEMIC CALENDER

Programmes
& Focus

Areas
of

Pa
&

Dates
Course
Director

Participation
in Urban
Development

n

. The basic objective of the programme
is to build capacity resources in order to
achieve community participation and
project development.
Contents

o Concept of community
participation - its purpose and
uses.

o lnformation and communication
technologies to facilitate
community participation including
new methodologies and strategic
approaches to community
development.

. Opportunities for the development
of revenue generation for
community projects.

o Networking cooperation and
transition exchange.

r Reinforcing community structures
to otfset loss of social cohesionand adverse impact of
urbanization

r RTI and Citizens Charter.

Executive
Otficers and
elected
representativ
es of ULBs

Patna Three
days
June 4-6,
2007
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2. IT&E.
Governance
in Municipal
Administration

Obiectives:

The objectives of the training would be :. to acquaint the participants with
the need & importance of lT & E-
Governance in municipal
administration,

. to acquaint the participants withthe technologies & their
applications in E-Governance.o to orient the participants with the
various techniques ot, E-
Governance

Contents:
o Introduction lo basics of

lnformation Technology & its use in
e-Governance

r Techniques of e-Governance

lT &e-Goveranace and their use &
importance in: Planning,
Management, Forecasting and
Analysis

Role of E-Governance for
achieving Good Governance.

a

a

Senior and
middle level
otficials of
urban local
bodies and
parastatal
agencies.

Lucknow Five days
June 4-8,
2007
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3. GIS for
Property Tax

. To highlight the need and impodance
of GIS for Property Tax.r lntegration of e-Governance with GIS

Key objectives: Addl./Asstt./
Deputy
Municipal
Commissioner
from Nagar

Lucknow Three
days
June 18-
20,
2007
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S.No. Name of
Programmes

Objectives & Focus
Areas

Level of
Particioants

Venue Duration &
Dates

Course
Director

Focus Areas:
. GIS as a tool of e-Governances
. GIS for Property Tax
r Actions to be taken for

implementing GIS
. Use of GIS and its importance

Nigams,
Executive
Officers/
Engineers
from ULBs

E
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4. Managing
Urban
Transport

Objectives:

o Principles of urban transport
planning that promotes green
environment, equity amongst
citizens.

o Concept of greening of urban
transport

o Mass rapid transit systems.

Focus Areas:
o Planning and developing

sustainable transport systems
. Urban transport and environment
. Scope of railway transpod in

urban areas - both metro and
mono rail

Transporl
Officials,
Engineers
from ULBs
and
Development
Authorities.

Lucknow Three
days
June 25-
27,
2007
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5. Beforms in
Urban

Governance

Objectives

t To examine the emerging role of
urban administrators in the
changing urban scenario.

.:. To lamiliarize the pafticipants with
the status of reforms under
JNNURI\4 & associated schemes.

* To emphasize on the need for
transparency in urban governance.

* To familiarize the pafiicipants with
the various tools and techniques to
promote transparency and
accountability in urban,
administration.

Focus Areas

* Emergihg role of Urban
Management

.f. Urban Reforms agenda and its
implementation

* Need for Transparency in Urban
[/lanagement

r'. Citizens Charter

* Right to Information Act and
e- governance

, Role of Civil Society in urban
governance

* Senior
Admini strative
and
Technical
Officers
from the
urban local
bodies,
Development
Authorities,
Housing
Board, Jal
Nigam,Town
and Country
Plann!ng
Depaftment
etc.

Lucknow Five days
July 2-6,
2007
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S.No. Name of
Proorammes

Objectives & Focus
Areas

Level of
Participants

Venue Duration &
Dates

Course
Director

6. Management
of Urban
Services

Focus Areas:
r Salient features of 74th CAA
. Financial resources of ULBs and

the need for their mobilization,
r Resource management
. Management of urban services
. Pricing of services, user charges

& cost recovery
. PPP and community participation

. E-governance at city level

Senior and
middle level
administrative
& technical
personnel
from ULBs
and other
parastatal
agencies

Bhopal Three days
July 4-6,
2007
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7 Management
of Solid
Wastes

Obiectives
.!. To locus on various management

issues involved in operating this
service

t To highlight various low cost
technical options available for its
management

, To underline the importance of
private sector and community
participation in effective provision
of this service

* To stress the need for inter-agency
coordination in the management of
the service-

Focus Areas
* Urbanization vis-d-vis solid wastes

management.

n Municipal Solid Waste Manual :

Salient Features

.1. MSW Rules and BMW Rules

* Storage, collection and
Transportation of solid wastes

t Disposal of wastes : problems and
prospects

{. Recycling of waste .

* Sewerage treatment & disposal :

latest techniques

J. Guide lines of accessing funds for
SWM from Xllth Finance
Commission

* Operation & maintenance of SWtvl
System

.a. Hospital Waste [/lanagement

* Plastic waste

a Community, civil society and
private sector participation in SWM
and inter-agency co-ordination

t Carbon trading
a Successful case studies

Executive
Officers and
Health
Officers from
the Urban
Local Bodies

Varanasi Three
days
July 10-
12,
2007
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S.No. Name of
Programmes

Objectives & Focus
Areas

Level of
Participants

Venue Duration &
Dates

Course
Director

Managing
Urban
Projects

Objectives

t To examine the issue of "social
planning "versus "physical
planning" in urban planning
systems

n To focus on the various institutions
and instruments available for
guided development

t To familiarize the padicipants with
the preparation of CDP / DPRs

t To familiarize the pafticipants with
the various aspects oI urban
planning and stages of project
management and

.f. To underline the impodance oI
integrated approach to urban
planning and project development

Focus Areas
* Urban challenges
t Concepts of Urban Planning and

Project Management
n Planning norms and standards for

key urban services like water
supply, solid wastes management,
roads, parks & recreational
activities etc.

t Urban Project fi/anagement Cycle
t JNNURI\4 and related projects.

n Emerging urban management
issues like Citizen's Charter, Right
to lnformation, transparency etc.

, CDP / DPR formulation
t Heritage guidelines

Executive /
Asst.
Engineers
and
Executive
Officers from
ULBs,
Development
Authorities,
Housing
Board, Town
and Country
Planning
Department
etc.

Lucknow Five days
July 16-
20,
2007
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I Accrual
Based
Accounting
in Municipal
Organizations

Key objectives:

. To highlight the salient features of
Double Entry Accounting [t4anual.

o To underline the need for reforms in
this sector and to identify the available
courses of actions to bring about the
desired changes,

r To make the municipal financial
processes transparent and
accountable to all stake holders, and

. To identify measures to promote
transparency and accountability in
financial management.

Focus Areas:
o Reforms in budgetary practices

including the pafticlpatory
budgeting,

Senior and
middle level
Accounts
Personnel
from ULBs
and other
parastatal
agencies.

Lucknow Five days
August 6-
10,
2:AO7
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S.No. Name of
Programmes

Objectives & Focus
Areas

Level oI
Participants

Venue Duration &
Dates

Course
Director

a Double entry system and the
actions to taken to implement the
same and
Measures to lmprove practices in
auditing, including social audit

a

10 Management
of UPA
Programmes

Objectives

* To examine the status of UirA
programmes

t To examine the present
institutional arrangements for UPA
programmes and iJentify their
inadequacies

* To highlight approaches to
participatory planning for UPA
programmes and their
implementation

l. To make them aware of the recent
Government initiatives in UPA
sector

Focus areas

* Urban Poverty Alleviation
Programmes : an overview

t lnstitutional arrangements for UPA
programmes

{. Participatory planning and
implementation

.:. Participatory monitoring and
appraisal of the projects

.|. UPA Programmes: Best Practices

Executive
officers from
ULBs and
Project i
Asst. Project
officers from
SUDA /
DUDA

Bhubane
-shwar

Five days
Aug.6-
10,
2007
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1'l Departmental
Enquiry
and other
service
matters

Key objectives:
o To sensitize the officials with the

criteria & procedure relating to
departmental enquires and to highlight
the role of administration

. To familiarize them with the rules
relating to punishments, their imposition,
conduct of enquiry and enquiry report
etc.,

o To discuss about the legal aspects of

departmental enquires as well as

other service matters

Focus areas :

a) Departmental enquires and
principles of natural justice

b) Code of conduct
c) Punishments & their impact

d) Procedure for imposition of
punishments

e) Role and responsibilities of

Enquiry officers

Senior
adminstrative
and technical
personnel

from ULBs and

other
parastatals

Ujjain Five days
Aug.6-
10,
2007
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S.No. Name of
Programmes

Objectives & Focus
Areas

Level of
Participants

Venue Duration &
Dates

Course

Director

f)

s)

h)

Suspension

Enquiry report, appeal and reviews

Confidential report and adverse
entry

12. Financial
Management
in Urban Local
Bodies

Key objectives:
o To examine the prevalent inter-

governmental financial relations and to
identify the areas for reform

. To highlight the desired arrangements
to ensure financial accountability

o To examine the reforms needed in
municipal accounting and auditing
systems

Focus Areas:
o lntergovernmentalfinancial

relations
. [t/unicipal finance: present status

and need for reform
r [vlunicipalbudgeting
. [t/unicipalfinancialresponsibility
r Reforms in municipal accounting

& auditing systems

Executive
Officers,
Accounts
Officers/
Accountants

fromthe urban
local bodies
and other
parastatal
agencies.

Lucknow Five days
Aug.20-
24,
2007
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13. Mobilizing
Municipal
Financial
Resources

Key objectives:
. To emphasize on various methods

for optimum utilization of existing
financial resources.

. To familiarize the participants with
the innovative financing tools like
access to capital markets, Tax free
Irlunicipal bonds issue, Pooled
financing, Borrowing from
Commercial Banks etc.

. To highlight the pre conditions for
innovative infrastructure financing
including the pricing of urban
services, and

o To highlight the need for'committed
political and administrative leadership.

Focus Areas:

a. Review of current financial
resources

b. Valuation & Assessment of
Municipal Revenue

c. Reforms in Propefty Tax
Administration

d. Role of CFC & SFC
e. Role & responsibilities of DDO's
f. Public-Private Partnership
g. Communityparticipation
h. Access to lnstitutional Finance

Executive
Officers/
Accounts
Personnel
from the
urban local
bodies and
officials from
parastatal
agencies

Lucknow Five days
Sept.11-
15,
2007
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S.No. Name of
Programmes

Objectives & Focus
Areas

Level of
Participants

Venue Duration &
Dates

Course
Director

14 Urban
Planning

Objectives : The Programme aims:

o To orient the officials about the
need and imporlance of urban
planning

r To acquaint them with various
components and stages of urban
planning

o To make the urban officials aware
of the techniques of urbanplanning

. To discuss the role of Master Plan
in urban planning

o To highlight the importance oI
associating community in urban
planning for achieving sustainable
development

Contents:
. Urban Planning - Charging concept
o Need and importance of Urban

Planning
. Urban Planning in legal framework

. Tools & techniques of urban planning

. Associatingstakeholders

Admi4istrative
/Executive

Officers,
Engineers,
Planners and
Presidents

Patna Five days
Sept.18-
22,
2007
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15. Orientation
Programme
for Newly
Appointed
Executive
Officers

Key objectives:
o To make the officials aware of their

duties and responsibilities,
. To familiarize them with the various

legislations relating to urban
management,

. To acquaint them with the working of
ULBs including the financial
management.

Focus Areas:
a. Salient leatures of 74th CAA
b. Financial resources of ULBs and

the need for their mobilization
c. Tax management
d. Municipal budgeting, accounting

and auditing
e. Management of urban services
f. Office management
g. UPA programmes
h. PPP and community pafticiPation
i. Disciplinary enquiry and service rules

Newly
Appointed
Executive
Officers

Lucknow Ten days
Sept.19-
28,
2007
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16 Orientation
Workshop
On Right To
lnformation
Act

Objectives

a Need to orient emerging trends
and patterns of urbanization and
their implications on urban
governance
To discuss the tools and
techniques ol good urban
governance

a

Executive
Officers,
elected
representativ
es of urban
local bodies,
and
parastatal
agencies

Lucknow Three
days
Oct.4-6,
2007
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S.No. Name of
Programmes

Objectives & Focus
Areas

Level of
Participants

Venue Duration &
Dates

Course
Director

a To orient the provisions of RTI Act
and also powers, functions and
obligations of Central and State
lnformation Commissions
To examine the problems and
challenges in implementation of
RTI Act in urban governance

a

Contents

o Governance Framework for
Delivery of Services

o RTI Act: Salient Features

o Good Urban Governance

o Urban lnfrastructure Projects

o Legal Provisions of RTI Act

o Central and lnformation
Commissions: Powers and
Functions of lnformation
Commissions

o Public Disclosure Act
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17 Urban

Practices

Key obiectives:

. To make the participants aware of
good governance attributes

o To highlight the need for SMART
governance in the changing urban
context

. To highlight the best urban
governance practices in the country
and else where, and

o To examine the feasibility of their
replication and the consequential
change that needs to be undeftaken-
legislatlve, administrative etc.

Areas:
a. Good Goverance: Concept &,Attributes

b. tt/unicipal structures and organizations
c. Financial Management
d. Urban Servipes & e-governance
e. Private sector and community

participation in urban management
f . Successful Case-Studies
g. lnter- agency coordination
h. Repon Card System

Chairpersons,
senior
admlnistrative
personnel
Executive
Officers,
Class I ULBs
and
parastalal
agencies.

lndore Three
days
Oct.8-10,
2007
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Managing
Urban
Environment

Objectives:
o To discuss emerging issues in

urban governance
. To review the present status of

urban environment
o To discuss the status of urban

sanitation - drainage, water
supply, sewerage and solid waste
management

Executive
Officers and
Engineers, of
Urban Local
Bodies, and
parastatal
agencies

Bhubane-
shwar

Three
days
Oct.29 to
Nov.2,20
07

E
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S.No. Name of
Programmes

Objectives & Focus
Areas

Level of
Participants

Venue Duration &
Dates

Course
Direct'or

a To discuss issues of pollution -

water, air, noise and degradation
of water resources
To discuss the techniques and
strategies for measuring quality of
urban environment and its
management
To discuss problems and
constraints in implementation of
MSW Rules
To discuss the scope of
environmental friendly renewal
energy resources

a

a

Contents
o Urbanization and its implications

on urban environment
o Status of urban environment
o Solid Waste ltlanagement
o Renewal energy resources
. Central and State Pollution

Control Boards
. Different types of Pollution and

their effects
o Case Studies

Eoq
6cc

='a6g)
vO
-l<9
diob

o)tE
G

=(5

'19. Management
of Cost
Effective
Housing
schemes

Key obiectives:
o To highlight the importance of low cost

housing in the present urbanscenario;
o To identify available low cost housing

policy options
. To emphasize upon the advance

planning, adoption of appropriate
management techniques, low cost
design and construetion material etc.

. To underline the importance of
participatory approach to low cost
housing projects.etc.,

Focus Areas:
a) Housing policy
b) Need and importance of low cost
housing projects
c) Low cost designs, building material

and construction techniques

d) Financing of low cost housing projects
e) Public-private paftnerships and

conimunty participation.

f) Energy efficient techniques viz. Solar
Passive Architecture techniques in the
construction of buildings and solar
photovoltaic & solar thermal devices /
systems for buildings

Executive /
Asst.Engineers
from the

Municipal
Corporations /
Classl cities

/Development
Authorities and

Housing
Boards.

Lucknow Three
days
Nov.20-23,
2007
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S.No. Name of
rammes

Objectives & Focus Level of Venue Duration &
Dates

Course

20. Financing
Urban

Objectives

l. To sensitize the participants with
the pivotal role of adequate,
efficient and quality infrastructure
in the development of urban
economy

* To familiarize them with the
various infrastructure schemes
launched by the Central Govt.

a To acquaint them with the
formulation of CDP / DPR and
related guidelines and

t To underline the importance of e-
governance in managing urban
services

Focus Areas

* Financial resources of ULBs and
need for their mobilization

{. JNNURM and associated schemes
* Sewerage and Solid Waste

Management
* Formulation of CDP / DPR
* Planning and management of

Water Supply Services
.!. Pricing of services, user charges

and cost recovery
a Operation and maintenance of

services

* Urban transport including parking
lots

, Development of Heritage areas
and related guidelines

n Water conservation and rain water
harvesting

* PPP and community participation

* Operation and maintenaryce of
services

, E-governance at city level.

Senior
Administrative
and
Technical
Officers from
the Urban
Local Bodies,
Development
Authorities,
Housing
Board, Jal
Nigam, Town
and Country
Planning
Department
etc.

Five days
Nov.26-30,
2007
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Reforms in
Property
Tax System
in lndia

Key obiectives:

o To make the participants aware of
the principles of the area based
property tax system,

o to acquaint them with necessary
tools and techniques for the
administration of the new system

. to highlight the managerial and
personnel issues that needs
attention while switching over to the
new system

o Measures that need to be taken to
ensure that the new system is
citizen-friendly and transparent.

Executive
officers, Tax
lnspectors
and elected

Lucknow Five days
Nov.26-30,
2007
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S.No. Name of
Programmes

Objectives & Focus
Areas

Level of
Pafticipants

Venue Duration &
Dates

Course
Director

Focus Areas:
a. lmportance of Property Tax

Administration in present urban context.

b. Salient features of Area-Based
Property tax system

c. lmplementing the Self-assessment
system.

d. Changes required for administering the
area-based property tax system including
computerization of the tax management

e. Necessary measures to make the
systemcitizen friendly

22. Environmental
lmpact
Assessment
(EiA) for Urban
Development
Projects

Objectives:
o Concept of and genesis, tools

and methods of EIA
. Statutory provision under the

environmental protection and
related acts.

. lmportance of EIA in the context
of Sustainable Development

o Acquaintance with the mitigation
measures and the principles of
EIA [t4anagement

. Case Studies

Technical
Personnel of
ULBs,
Development
Authorities
and parastatal
agencies

Lucknow Three
days
Dec.5-7,
2007
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Rain Water
Harvesting

Obiectives:

a To spread awareness about the
immense relevance of rainwater
harvesting.

To-highlight the Role that'People
and Communities can play in
solving the alarming water
situation that we face today

Focus Areas :

o Rainwaterharvesting(RWH)

. Urban water scenario

o Potential of RWH in major cities

. RWH Planning

o RWH structure & design

. Components of RWH

. Maintenance and Monitoring

. Preparing cost estimates

. lmpact assessment

. Policies on RWH

Executive
Officers,
Town
Planners,
Engineers
from ULBs
and
Parastatals

Lucknow Dec.10-
12,
2007
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S.No. Name of
Programmes

Objectives & Focus
Areas

Level oI
Participants

Venue Duration &
Dates

Course
Director

24. Management
of Urban
Water
Supply and
Sewerage
Undertakings

Objectives
.t To review the existing

management practices in relation
to O & lVl of the systems, its
management structures,
personnel, budgeting etc. & identify
the deficiencies.

* To underline the adoption of
innovative financial mechanism for
efficient management of water
supply and sewerage undertakings
including rationalization of user
charges and appropriate pricing
policy

n To stress upon the need for private
sector & community pafticipation in
the management of water supply
services.

Focus Areas

t Planning for urban water supply
schemes

* Financing of urban water supply
sector Projects

t Operation and Maintenance of
urban water supply schemes

* Key issues in the delivery of water
supply services

{. Pricing policy, user charges & cost
recovery

* Private sector participation and the
need for regulatory mechanism

.1. Communityparticipation

n 24x7 Waler Supply

t Best Practices and Case.Study
Analysis

Senior and
middle level
technical and
administrative
personnel
from the Jal
Nigam, Jal
Sansthans,
water supply
undertakings
of the class-l
cities

Ranchi Five days
Dec.10-
14,
2007
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25
P. P. P. in

Municipal
Services

Objectives
. to conceptualize and analyze the

emerging trends in public-private-
paftnership

o to examine different models of
public-private partnership

. to examine the constraints and
risks involve in PPP

o to discuss emerging perspective
of urban infrastructure projects.

Focus Areas
, Concept, models and features of

PPP
t Role of regulatory authority and

state government in regulating and
promoting PPP in urban sector

Adminstrative
and technical
personnel
from ULBs an
and other
parastatals

Ranchi Three Days
Dec.15-
17,
2007
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S.No. Name of
Programmes

Objectives & Focus
Areas

Level of
Participants

Venue Duration &
Dates

Course
Director

.:. Role of infrastructure financing
agencies

.|. Experience sharing

.t lvlanagement perspective of PPP

26_ Master Plan
and Zoning
Regulations

Key Objectives:
. To assess the socio-economic

need of land in urban areas

. To examine the process of lVlaster
Plans and Zoning Flegulations

. To discuss bye-laws and legal
framework for master plans and
zoning regulations

Focus Areas:

. [Vlaster plans zonal regulations

. Building bye-laws

o lVlanagement and legal aspects
relating to enforcement of bye-
laws

o lnter agency coordination

Town
Planners,
Technical and
Administrative
Personnel
from ULBs,
Development
Authority and
Housing
Boards

Gangatok Five days
January
21-25,
2007
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27 Municipal
Office
Management

Key obiectives:

r To discuss the need and
importance of office management,

o To emphasize upon the automation
of office procedures.

o To highlight the impodance of
computerization of organizational
operations.

Focus Areas:
a) Organization and methods

techniques
b) Office records maintenance ,

c) lnventory management

l) Application of computers in
municipal organlzations

e) Office layout and space management

f) E-governance

Senior
administrative
personnels

the ULBs and
parastatal

agencies

Lucknow Three
days
Feb.6-8,
2007
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A. 1 SPEGIALIZED COMPUTERORIENTATION PROGRAMMES

Six specialized Computer Orientation Programmes oisix days duration will be organized forthe Executive Officers,

Accounts Personneland Technical Personnelfrom ULBs and other ParastatalAgencies.
. Focus and Training Design
. Createdocumentusing MSWord
. Use ltIS Excelforcalculation
. Drawgraph using MS Excel

II
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. Munrea -epabon

. Munrc{:a Oganzation

. MuniipaSennces

. Cenfaily Sponsored Scheme dealing with urban development and UPAprogrammes

. Municipal Flnancial Resources Management

. Private Sector Participation in Urban Services

. CivilSocietyandMunicipalGovernance

. Inter- Govemmental Relations

Duration : Three days

CAPACITY DEVELOPMENT PROGRAMMES UNDER UIDSSHT & ]HSDP
Objectives

'TohighlightthebackdropofUlDsSMTandlHsDPschemes,theirmmponentsandimplementationprocessetc.

' To equip the participants with necessary tools and techniques of project planning, preparation, implementation;
monitoring and review:

. To underline the importance of convergence of activittes.

' To highlightthe issues relating to costirE, tendering, contracting etc.

' To provide tools for improved financral management systems including budgetary and accounting practices, tax
management with reference to property tax and fixation of user charges and retated ictivities.

' To enable them to realize tre importance of private sector in urban management

' To underline the importance for community participation and cooperation of elected representatives at all stages of
planning and implementation of tre projects to promote a sense oiownership and to ensure theirsustainability.-

It is proposed to coverthe following personnel underthe capacitydevelopment programme:. Seniorofficials atthe Divisionaland District Level
. SeniorPersonnelatthecitylevel
. Middle level personnel at the city level
. Personneldealing with budgeting, accounting and auditing. Elected Representative of civilsociety, localbodies and CBOs

WORKSHOPS:

1. Urban Planning in New perspective

2. Rain WaterHarvesting

3. National StreetVendor policy

4. Districtand & Metropolitan planning Committees

5. Municipal GovernanceAppraisal : ReportCard System
6. Role and Responsibilities of Ward Committee

Allahabad

Lucknow

Dehradun

Lucknow

Ranchi

Lucknow

December 18 -19,2007

January 11-12,2008

January 17-18,2008

January21-2,2008

February6-7,2008

February 12-13,2008

National seminar on E-Governance : chailenges and prospects Lucknow Nov.16-17, 2007

I

tr



3l[8il

s"l
qfrdgr6r

E ae-ftrtat{frrufu{ iltq-Htq

T

furan grtrral fq

I

.*,tr **= f
tdsr.{q * Bqt

irtsH*-q{r
fr*ff 3fo effi
+1 qFaqE{-d Bcr

e-d f{rEifenii-E *
fi *iq ftr qS
*'q*rers*rn

*t ql-Rq$q
s"-1 qciFff qr'{

.f€tqfrse qq*+

: :/j.

;,i., . ,l_r':

fi"rlit o1 {{€ 6.

qgr;;Bpqksn-lra *d$rmlf ffirn6t*rrP#

.- .! : , ri r.i,: ,. €.er*r rl nqr@Fl

s* o"en i;q *
crrarqs * fu
* firqrqq-q
f**rt*+sJffie
i +a&i tr:;a'
* q.* q$t q*
* eqqn *+m
+1 adq *oer
$r*Tr i q-fr

Fsnr fiFql *
{ffr6$*'g*
*;x lrq qrer
iF,|lqrn I

lleadrtert -$A 
n-{e'{t sI slgt

rrqa1.,.nr fl qi 3{*1 ffi
i,,-.irl i r rdii *-a f+ Q-*s i'rr q{

*'e * Htem

g

+\



MAJORACHIEVEMENTS

The RCUES has been regularly undertaking academic activities in various aspects of urban government, namely, ufuan

planning and development, urban finances, urban services, management of urban poverty alleviation programmes and

management of urban environment, etc., since its inception in the constituent states. lt has, however, diversified its activities

in the abovefields recently.

Some of the major achievements of RGUES are :

. Designated as implementing Agency for GOI- UNDP Project on "Capacity Development for Decentralised Urban

Governance in U.P."

. Designated as STATE RESOURCE CENTRE for JNNURM, UIDSSMT, BSUP and IHSDP by the state Governments of

Uttar Pradesh, [t/adhya Pradesh and Jharkhand.

. Designated as NODAL AGENCY by Govt. of India for UIDSSMT for the cities/towns of the constituent states under the

jurisdiction of Centre
. Designated as NODALAGENCYfoT SWM by the Govt. of Uttar Pradesh, ltladhya Pradesh and Jharkhand

. Entrusted with the preparation of REPORT CARD of ULBs by the Govt. of U.P., [I.P., Jharkhand and Bihar. The work for

Class-'l cities in U.P. has been completed

. Designated as NODAL AGENCY for the Water Supply, sevyerage and Drainage Projects implemented by Deptt. of

Urban Development, Govt. of U.P.

. Designated as NODALAGENCYfoTGIS and Computerization in ULBs by Govt. of U.P.

. Designated as NODALAGENCYfoT introducing Double EntryAccounting System in ULBs by Govt. of U.P. AND t\tl.P.

. Designated as lMPLEMENTlNGAGENGYforAdministrative Restructuring of ULBs in U.P. and Jharkhand.

. Single enactment for alll the ULBs in U.P. being prepared by the Centre on the'basis of Model Municipal Law prepared by

Govt. of lndia.
. Conduct of Overseas Development Programmes for officers and administrators from South-east Asian and African

countries.
. NodalAgency fortraining under UNICEF sponsored Urban Basic Services (UBS) Programme for Biharand U.P.

. Responsible for training and monitoring of lndore Habitat lmprovement Project under the Overseas Development

Ad m i n istration (now known as D F I D) project aided by he Govemment of U. K.

. Collaboration with the State Urban DevelopmentAgency (SUDA)to launch the UBSP programme in U.P.

. Designated as the State Training lnstitutefortre State of U.P. fortraining of UBSP functonaries at different levels (sponsored

by UNICEF).
. RCUES acted as tre nodal implementing agency for the UNDP sponsored Project, "Capacity Development for Urban

Govemance' in U.P. and Uttaranchal.

FORTH COMING PUBLICATIONS
o Urban Govemance in lndia (Challenges and Prospects) (in press)

r Public-Private Partnership in Urban Services (in press)

E.MAILADDRESSES OF FACULTY MEMBERS OF RCUES

Prof. Nishith Rai - Director : nkrai@hotmail.com, directorrcueslko@gmail.com

ShriR. Ramani,lAS - Hon.Advisor :

ShriB.B. Uppal - .Hon.Advisor
Dr. U. Bagga - Jt. Director : urmila-rcues@yahoo.co.in

Dr. R.Varmani Jt. Director : richa-varmani@yahoo.co.in

Dr. U.B. Singh Jt. Director : ubsingh-56@yahoo.com

Dr. AnjuliMishra Dy. Director : anjuli-lko@yahoo.co.in

Dr. R. Narayan - Dy. Director 1 raJeev-1963@yahoo.com

Dr. P.lyer Dy. Director : impadma@hotmail.com

Dr.A.K. Singh - Asst. Director : awadhesh4@rediffmail.com

Dr.Alka,Singh, .B.A. : alka-rcues@yahoo.co.in



OUR IMPORTANT PUBLICATIONS

1. Deliberative & Executive Wings in Local Government 1968

2

3

- Das, R.B. & Singh, D.P.

Training in Municipal Administration-RcUES

Towns of U.P., M.P., Bihar
- Singh, D.P.

Urban Planning & LocalAuthorities
- Das, R.B.

Coalition Government

- Verma, M.S.

Urban Water Supply in U.P., M.P. and Bihar
- Das,R.B.

Utility Services in a ltletropolis
- Das R.B. & Singh, D.P. 

"!

Propefi Taxes in Lucknow-RCUES

Mufi icipal Taxation-RCUES'

Ghagabad-Rcq$S 
"r

Commi'iiee $Btem'in' En glish Local Government

1968

1968

4.

5.

6.

1 970

1971

1971
..J{.f'.Ia tlf'11

ol
p:t 1974

.' lt1

8.

9.

10.

11"

1)at** 1975

1976

1 978

1979

tL

- Sreeram, K.

12. Urban Conservation & Environment
- Seth, J:L.

13. Situation Analysis of Urban Child in Uttar Pradesh

- Seth, J.L. & Varmani, Richa

14. Urban Land Ceiling Act, U.P.

- Bagga, Urmila

15. Privatisation of Municipal Services
- Singh, U.B. (ed)

16. Assessing Training Needs in Urban Administration
- Singh, U.B. '

17. Urban Admini'stration in India (Experiences of Fifty Year)

- Singh, U.B..{ed.)

18. Capacity Development for Urban Governance
- Dwivedi, S,K. & Narayan, Rajeev

19. Empowerment of Women in Urban Administration
. Singh, U.B. (ed)

20. Urban Management
. Rai, Nishith & Bagga, Urmila

21. Comparison of Cantonment Board and Nagar Nigam :

A Case Study of Lucknow
- Varmani, Richa & Mishra, Anjuli

22. Sustainable Urban Management
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