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From the Desk of the Wce ChanceUor/
Chairmun, Governing Council

i{GFrs Bssfa-@

\o.\-C - b,; 2005
\larch 01.2005

I :m happi that the Regional C-entre for L'rbarr and Environmental
sri:J:r-s. Lucknos ['niversitv is publishing the Inaugural Issue of
ihe "RCL LS \E\\'SLETTER". \Ieanu'hile it is continuing its
,:r'.i ard nrarch b1' broadening its vision and expanding its horizon

1,.. r'l.rnning rnore academic pursuits, not only in Uttar Pradesh, but
a,... :: :ls L'rrlrstitutent states. nantely, Bihar, Madhya Pradesh,
O::....1. ('thatrssarh. Jharkhand and Uttaranchal.

I al:r-r take this opportunity to extend my best wishes to Prof.
\ishirh Rai. Director of RCUES, who has taken this initiative and

hopetulll *ill take the Centre to greater heights in the y€ars to
COlllc-.

\\'ith all the best

Yours Sincerelr'.

(R.P.Singh)
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From the Desk of the Editors

rcues
Dear readers,

First of all, we take this opportunity to thankour Director Prof, Nishith Rai,for entrusting

us theresponsibility of editingthe "RCUES NEWSLETTER".

You will be happy to know that the Regional Centrefor Urban and Environmental Studies

(RCUES), Luclonw is extending its activities to cover not only programmes relating to
urban development and management, but also to those in the allied Jields like housing,

water supply and urban poverty alleviation programmes.

In our sustained efforts to soar to greater heights, we felt that it was necessary for the

RCUES, Lucknow University to act as a forum for dissemination of new ideas and

experiences to all the States covered by our Centre. Wewish to cover all the news relating
to urban local bodies coming under the jurisdiction of our Centre, as well as the related

departments of the State Governments and at the Government of India level in ourfuture
issues.

We would, thus, request you to please keep us updated on the latest events, policies and

programmes as well as new initiatives and practices which need to be covered by our
NEWSLETTER, which will be published on a quarterly basis.

We also hope to have a section onfuture events and activities, as well as Mail Bag, Book

Reviews in ourforthcoming issues.

We lookforward to your active response aboutfurther developments on the above issues

and s eek your c ooper ation.

Thanking y ou, and with re gards,

Yours sincerely,

@

"P^il^s'Vo^'ry
(Dn RICHA VARMANI)
Deputy Director

A\.'b
(Dn ANJULI MISHRA)
Assistant Director

and
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About the Regional Centre (RCUES)

The Regional Centre for Urban and Environmental Studies (RCUES) was established in the
Lucknow University in the year 1968, supported by the Government of lndia in the Ministry of Urban
Development and Poverty Alleviation. lt is one of the four such Centres in the country and it has ever since
strived to play a positive role in the activities whrch are organized under four interrelated programmes :

training, research, teaching, consultancy services and dissemination of information relating to the urban
sector in the states of Uttar Pradesh. Ufraranchal. Bihar. Orissa. Madhya Pradesh, Jharkhand and
Chhatisgarh.

lnfrastructure
The RCUES is situated on the left bank of the river Gomti. lt has a well equipped conference hall,

auditorium, rooms for faculty members and the office. The Centre has a fully furnished Guest House for
the officials participating in the programmes organized by it. A new campus, specially with residential
facilities, is also being developed by the centre at lndira Nagar, Lucknow.

Library
The RCUES has a library situated within the campus. lt has on its shelves titles on almost all aspects

dealing with urban development, environment, community development, health, slum improvement, etc.
It subscribes to a large number of leading journals associated with the subject,

Funding
The RCUES receives regular financial support in the form of grants-in-aid from the Government of

lndia. The State Government of Uttar Pradesh gives regular grant too. The other constituent
states/agencies also extend a helping hand occasionally.

Aims and Oblectives
The main objectives of the Regional Centre (RCUES)are:

' To plan and implement appropriate academic resource inputs to meet the training and research needs relating to
the urban sector

' To conduct in-service training programmes, both of a general and specialized nature on a variety of subjects of
urban government

' To organize seminars, workshops, symposia, conferences, etc. on various aspects of urban government and
administration

. To undertake research studies on various aspects of urban affairs. To provide consultancy to different agencies, and

' To conduct need-based training programmes in the constituent states



The Governing Council

The Governing Council is responsible for the overall control and administration of all matters

concerning the RCUES, consistent with the rules and regulations of the Lucknow University and the

guidelines of the Union Ministry of Urban Development and Poverty Alleviation. lt also considers and

decides all the matters necessary for the realization of the objectives of the RCUES in order to achieve

academic excellence.

Advisory Committee

The Advisory Committee is responsible for deciding on the short and long term training, research and

other academic activities of the RCUES. lts composition is as follows :

The Governing Council consists of

The Vice-Chancellor, Lucknow University

Secretary, Ministry of Urban Development,

Governmentof lndia orhis nominee

Representative of the Secretaries in charge or Urban Developmentor
their nominee from two constituent States (by rotation)

Afaculty memberofthe RCUES (by rotation)

Directorof the RCUES

Principal Secretary / Secretary Urban Development Department,

Governmentof U.P.

Principal Secretaries/Secretaries of the Urban Development

Departments of the constituent States

Director, NIUA, New Delhi

Director, HSMI, New Delhi

Director, RCUES, Lucknow

Faculty Member, RCUES (by rotation)

Prof. Nishith Rai

Smt Urmila Bagga

Dr. RichaVarmani

Dr. U.B. Singh (on Leave)

Dr. AnjuliMishra

Dr. Rajeev Narayan

Chairman

Member

Members

Member

Member-Secretary

Chairman

Members

Member

Member

Member

Member-Secretary

Director
Deputy Director

Deputy Director

Assistant Director

Assistant Director

Assistant Director

Faculty

The RCUES has a team of qualifled and experienced regularfaculty members. ln addition, services of

Consultants are also utilized. Presently, the faculty consists of:



Achievements

The RCUES has been regularly undertaking academic activities in various aspects of urban
government, namely, urban planning and development. urban finances, urban services, management of
urban poverty alleviation programmes and management of urban environment, etc., since its inception in

the constituent states. lt has, however, diversified its activities 'n the above fields recently.

Some of the majorachievements of RCUES are

. Nodal agency for training under UN ICEF sporsc'e. -..a. Basic Ser" rces (UBS) programme for Bihar and U. P.

' Responsiblefortraining and monitoring of lnoo.e Haci:ar lmprovement Project underthe Overseas Development
Administration (now known as DFID)projeci aided by the Govemment of U.K.

' Collaboration with the State Urban Development Agency (SUDA) to launch the UBSP programme in U.P.

' Designated as the State Training lnstitute forthe State of U.P. fortraining of UBSP functionaries at different levels
(sponsored by UNICEF).

' Presently, RCUES is the nodal implementing agency for the UNDP sponsored Project, 'Capacity Development
for Urban Governance'in U.P. and Uttaranchal.

UNDP sponsored project on "Capacity Development for Urban Governance"

The main components of this Project which aims at enhancing citizens' participation in urban
governance and strengthening it for sustainable human development through an integrated strategy
involving
. Activities to enhance coordination of development actors in urban areas
. Development of a mechanism for citizen's evaluation of urban local bodies
. Capacity development of urban local bodies' officials and functionaries
. Capacitydevelopmentof RCUES, Lucknow.

The project has been recently implemented in six local bodies of the States of Uttar Pradesh and Uttaranchal as follows;

1 . Nagar Nigams-lt/oradabad, Dehradun

2. Nagar Palika Parishads-Mirzapur, Basti, Nainital

3. Nagar Panchayat-Malihabad

Publications

The RCUES has brought out a number of books, monographs, etc. and other publications based
on diverse issues in the field of urban government and administration, researches conducted by it and
proceedings of workshops, seminars, and conferences organized by

The Centre also brings out a bi-annualjournal URBAN PANORAMA.
Recently, it has started the publication of RCUES NEWSLETTER on a quarterly basis.



FUTURE WORK PLAN

rn 6rjsr-to achie,"e :s mission to become a 'Centre of Excellence' in the Urban Sector, the

RCUEShas;,c:<e:'--'='-'.-'e..,orkplanoforganisingthefollowingacademicactivities'

Training Programmes
, - o rr-igi.;',r/omenCouncillors3fa:-eCc^s::lentstatesinaccordancewiththeguidelinesofthe

',: ^,srr) cf urca^ le,e ::-e-: 3:.:'^F.-- .' ^c e, Each:r'aining course willbe of 3 days'duration.

. Orientation/Basic Training
RCU ES proposes to conduct Basic Training Programmes for newly recruited municipal officials. These

courses will be of one week's duration with input of study tours to different Statesi Municipalities

. RefresherTraining
Every year refresher courses will be conducted for the municipal officials. Such courses will be of 3-6

cays'duration
. Specialised Training

ie Centre proposes to organize training programmes on various subjects of specialized nature.
-inese courses r,vill be of 2lo 4 days'duration

Workshops

RCUES proposes to organize at least 4 workshops on important subjects every year. Each workshop

.'. ' ' be :'2-3 days' duration.

Seminars

There will be at least one national seminar every year. The subject for deliberation will be of prime

importance in the urban sector. The responsibility of organizing the seminar will be rotated among each

faculty member,

Research Studies

RCUES proposes to undertake short-term as well as long-term research studies. Short-term studies

will be internally financed. Longterm studies will seek financial assistance either from the Government of

lndia orthe constituent States.

Data Bank

The Centre proposes to develop a data bank containing the financial status of urban local bodies,

studies on civic services, demographic profile of city, organization of local bodies etc.



The Centre is launching its own web site. All necessary information and data will be given thereon
The site has been developed and will be formally launched on March s, 2005,

Diploma Gourses

ln addition to training and research responsibilities, the Centre plans to diversify its activities and start
a Post-Graduate Diploma Course in Urban Development shortly.

Specialized U n its/Su b-Gentres

The RCUES proposes to establish Units on 'Disaster Management' and 'Urban Management'
respectively in the nearfuture.

Sub-Centres in constituent states are also being established and Consultants have been appointed
in some of the States.

FORTHCOMING SEMINAR

Atwo-day NationalSeminaron "Public-Private Partnership in Urban Seryices" is being organized
on March 5 & 6, 2005.

The participants to the Seminar will include representatives from the Union Ministry and State
Governments pertaining to urban development, eiected representatives and officials of urban local
bodies, academicians and professionalsfrom related universities and institutes.

The main themes of the Seminarwill be as follows:
tr Public-Private Partnership: Concept and its need in present scenario.
tr Methods of Public-Private Partnership and theirviability.
tr Legal framework for facilitating Public-Private Partnersh ip.

tr Experiences of Public-Private Partnership in lndia and Abroad.
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,.,1i,:a=r,r=\- c- r.f av 28-29,2004, which was attended by 64

- : S- --:--,r3- a-:333 ii;;3t'1. former Lt. Governor of

I - : --=--. -:-:-?:3: :e Seminar. ln his inaugural address, he

=-: ::: aa ,=, :'ie ceveloornent of democracy in the present'
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= - a ^'eascn of various problems arising

:-: :: 'a.: -Ta'Zi- 3^ ,"3S Ine improper division of functions

:::n+:^ ,a-:-s a::-: :s P'of , S K, Dwivedi, the then Director of

::-ES ,','te wecc- -l :'e Chief Guest, said that urban local

::,: es snculd take:': :'J'::- 3c'sequences into consideration

,,,- re iraming tne' :: : as -^3 Senlnar Coordinator, Dr. Anjuli

Nlishra, Assistant D'ec::' - r:J=S explained the objectives and

impoitance of varo.s -s:-' ;a Sess ons to the distinguished guests,

while Dr, Richa Vamai )ec.r,l' Drrector proposed the Vote of

Thanks on behalf of :ne Cen:re.

The Seminar was civided into five Sessions, detailed as ,

follows:
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Technical Session I :

Chairperson:

Technical Session ll :

Chairperson:

TechnicalSession lll

Chairperson:

'Sustainable Urban Management:

Concept and APProaches"

Prof. Sneha Palnitkar,

Director, RCUES, Mumbai

"Financial Sustainability in Urban

Managemenf

..Prof. A.K. Singh,

Director, Giri lnstitute ol Development

Studies, Lucknow

'Management ol MuniciPal Seruices:

Need for Public Private Partnership'

Dr. S.C. Rai,

Mayor, Lucknow
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National Seminar

Technical Session lV
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Technical Session V
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',':^ age^.e^t of Urban Environment"
,':i \l P Dube

Pc ,tical Science Department,

Aliahabad University
"Capacity Building of Urban Local

Bodies"

Sri Subhash Chandra,

Special Commissioner,

Bangalore Municipal Corporatio"
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lmportant Recommendations:

ln order to remain sustainable, urban manace-:-: ---r: ':.:
the social and cultural desirability, besrdes ::-:-'=::'. .:
economic feasibility, resource use eil: e ^:., i-: .:-:., -::
consideration.

o ln ordertoensuresustained urban marase-e^: :'e ^:egration

of the best technologies with various na.ale-e.: :echniques is

necessary.

o Concerned and coordinated efiorls are required by all the stake-

holders in the urban sector for effectrve management of urban

problems.

. There should be an efiective relationship between the income

generated from own sources and capital income and expenditure.

o There should be a clear demarcation of functions between the

functions exercised by urban local bodies and other related

organizations.

o Effective steps should be taken for creating awareness a-on!
citizens, so that they may pay propefty tax. thereby leading :o an

increase in the income of urban local bodies

o Local bodies should participate wth the pnvate seclor and communty to

provide a satishctory levelbf cMc services,

o The solid waste should be segregated at the household level for

effective waste management

. E-governance and G.l.S. technique can be an efiective tool in

the capacity building of urban local bodies, especially in the field

of propefi tax and provision of urban services.

. Various training programmes; specially in compulers should be

organized for the elected chairpersons and corporators, as a

eapacity building measure.
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Reforms in Property Tax Administration

(July 1$17, 20o.4)
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raxes in mosi oi tne siai;s i' :'e couniry oue io the recent reforms

in tax administration. The state of Uttar Pradesh has recently

introduced the seltassessment system o{ evaluation o{ property tax

in the Nagar Nigams, which is also expected to cover the

municipalities. Keeping the above in mind, a three days' training

programme on "Reforms in Property Tax Administration" was

organized by the HCUES from July 15-17 ,2004'

The main objectives of the course were to discuss the system

of municipalfinances in the present context, with special reference

to the system of self'assessment of property taxes, its critical

assessment and suggest measures for its improvement.

The course included various topics like sources of municipal

revenue, valualion and assessment of property taxes and their

collection; the system of property taxes in various states with special

reference to the reiorms undertaken in U.P., roles and responsibilities

of D.D.Os etc.
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Training Programmes

Six senior officials from urban local bodies and development
authorities of the State participated in the training.

The main guest speakers were SriT.N. Dhar, Chairman, llnd

State Finance Commission, Governmgg-of U.P.; Dr. B.C. Goel,
former Dy. Director of Local Bodies; and financial consultants, while

the internalfaculty consisted of Dr. Richa Vannani, Deputy Director

and Dr. AnjuliMishra, Assistant Director.

The participants were of the view that such training should be

organized at least twice a year, and were also keen to attend similar

courses on municipal accounts and finances.

The course was directed by Dr. Anjuli Mishra, Assistant
Director.

Municipal Resource Mobilization

(July 22-24,2004)

The mobilization of municipal resources assumes great
significance in the post 74th Constitution Amendment scenario,
wherein local bodies have to be structurally and financial autonomous
units of local self-government. A training programme of 3 days'
duration was thus organized by the Regional Cenke on "Municipal
Resource Mobilisation" to discuss the various sources of municipai
finances, to lamiliarize the participants with the main
recommendations of the Central Finance Commissions and the State
Finance Commissions, property tax reforms, problems relating to
the augmentation of municipal resources and suggest measures to
strengthen the financial base of urban local bodies and to acquaint
them with the budgeting and accounting system and rules relating
to pay fixation, LA., D.A., leave etc.

The specific contents of the course were imposition and
collection of taxes and innovative methods to augmenl financial
resources; reforms in the administration of property taxes in some
selected States including U,P,; the self-assessment system of
property tax in U.P.; sources of tax, non-tax and institutional revenue;
formulation of municipal budget and malntenance of municipal
accounts; important recommendations of the Eleventh Finance
Commission and the State Finance Commissions of the Government
of U.P.

The course was attended by thirteen officgrs, including
Assistant Municipal Commissioners of Nagar Nigams, Executive
Officers, Accounts Officers of municipalities of U.P.

The guest faculty included Sri T. N. Dhar, (Retd. IAS),
Chairman, llnd State Finance Commission, Government of U.P., Sri
S.B. Verma, Chief Finance and Accounts Officer, Sri A.K. Gupta,
Chief Engineer, Directorate of Local Bodies, U.P. Government and
financial consultants.

The participants appreciated the course contents and were of
the opinion that the duration of the course should be extended and
computerization of records of urban local bodies should also be
included in the programme.

The course was directed by Dr. Hicha Varmani, Deputy
Director.
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Training Programmes

Financial Management in Urban Local Bodies

(August 9-11, 2004)

A three day's training programme on "Financial il/anagement
in Urban Local Bodies" was organized to acquaint the officers with

various issues of financial management, municipal taxation, to
highlight the impact of the 74th CAA on municipal finance, and to
make them aware of the various methods of accounting and auditing
of finances.

The principles and practice relating to municipal budgeting,

framing of rules and bye-laws, roles and responsibilities of drawing
and disbursing officers, the system of financial control in urban local

bodies and property tax reforms, along with the details of double

entry system of accounting and compliance of audit objections were
discussed at length with the officers during the training.

The programme was attended by a total of sixteen officers,

comprising Executive Officers and accountants ol urban localbodies
of U.P.

The participating officers were of the view that elected
representatives should also be invited for such training and the
ouraiion shculcl be increased.

The guest faculty consisted of financial expeds and officials
oithe Directorate of Local Bodies, while the internalfaculty consisted
of Dr Richa Varmani, Deputy Director and Dr. Anjuli Mishra.

Dr. Richa Varmani, Deputy Director, directed the course.

Planning and Administration of Low-Cost

Housing Projects (August 16-18, 2OO4)

There is an urgent need to build low cost housing projects in

view of the ever-increasing population and the shorlage of houses

in urban areas. Accordingly, the Centre organized a three days,

training programme on "Planning and Administration of Low-Cost
Housing Pro1ects" from August 16 to 18, 2004.

The objectives of the course were to acquaint the officers with

the need and importance of low cost housing plojects, low-cost
housing techniques and to suggest measures for improvement of
the same. The specific course contents included discussions on

management of low cost housing prolects, implementation of various
low cost housing techniques, and concurrent efforls for the same as
well as effective financial management of projects.

The course was attended by eight Engineers from urban local
bodies and development authorities of Uttar Pradesh.

fhe guest speakers included Sri Durgesh Pant, former General

ltlanager of U.P. Power Corporation Ltd.; Sri A.K. Pachauri, Chlef
Engineer of Uttar Pradesh Housing Board; Sri Arvind Gupta of
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HUDCO, and Sri S.B. Verma, Chief Finance and Accounts Officer of

Non-Conventional Energy Development Agency (NEDA).

The parlicipants were very enthusiastic and were appreciative

of its relevance in the present day context. They further suggested

that field visits to sites of low cost housing projects should be

organized, so thal they could observe the construction

techniques etc.

Dr, Anjuli Mishra, Assistant Director, directed the course.

Disciplinary Enquiry: Principles and Practices

(August 19-21,2004)

With a view to sensitise the ofiicials with the entire procedure

and implications of Disciplinary Enquiry, a three days'programme

on "Disciplinary Enquiry: Principles and Practices" was conducted

at the Regional Centre from August 19-21,2004. The padicipants

were also familiarized wilh the rules pertaining to punishments,

conduct of enquiry and enquiry reports. Role of administration and

the legal aspects relating to departmental enquiry were also

discussed during the programme.

Seventeen senior and middle level ofiicers from various urban

local bodies and development authorities actively pafiicipated in the

pr0gramme.

The faculty comprised of guest speakers and faculty member

of the Regional Centre.

Mrs. Urmila Bagga directed and organized the programme.

Urban Local Bodies: New Perspective

(August 24-26,20041

After more than a decade of the implementation of the 74th

Constitutional Amendment Act in the country, it was felt necessary

to sensitize the participants with the changed role and responsibilities

of the municipal officials vis'A-vis elected representatives, to discuss

the various areas of municipal administration and to familiarize them

with the measures to achieve good urban governance.

More specifically, the management of urban services and

municipal resources, municipalbudgeting and the double accounting

system as well as the various financial rules were discussed with

the participating officers. The report card system and good

governance through public private partnership were also explained

to them.

fhe guest faculty included Sri T.N. Dhar (lAS Fletd.), former

Chairman, llnd State Finance'Commission, Government of U.P., Dr.

B.C, Goel, former Deputy Director, Directorate of Local Bodies and

Sri S.S. Srivastava, finance Consultant. The internalfaculty included

Dr, Richa Varmani, Deputy Director and Dr, Anjuli Mishra and Dr.

Rajeev Narayan, Assistant Directors of RCUES.
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6rd-mq or fttnc v eigfr frfi, {rdr+fi' fttPrf
gft]. r6-qr qq 

t

srgvnqks. E,.rffi : fuqr< \rq q{6n
(errrmt s-lzt, 2oo4)

s-grrqR-o. oTffi frt ord-gfu t qqRrd rrqnt
cT{mrft qErq zF-{i d fr\ e}+q d-< aIT 'wgYlNTfr-fi

orffi: fuqr< ga q{fl-i' frEq w gfr ft-{ ffiq
qRreT"r oTd-mq G{rrcf, 19-21 , 2oo4 d enq}fud fu-qT rr-qr 

t

sfuilfui C s-s .1 sqRIf, Mi, qfq-oIffii, qIs
mrU, ergaTmBo otffi * e.<Rrd seTrrfl ze1 nR-o
rq frts-o qa r\ .ft fr-{flri t 3rflltr 6{l"TI rl-{[ 

I

nqftq s1-ftq ft@Tq Y-q frorq qTffii d {ird-6
g-,E gs qtuq sm d erffii t orsr, t .{rq ft-qr t

.,61q qmrer\ fr An-q frqqJ d frtw sq Td
q-mreii d eifrq d-q d srMr v+Fqfu."f, e) |

4iqd] sldaT srrrT i odmq ot Frdqn qs

e-qrdq fusT t

tr.rftq rerrftq fro.rq ' 
ort qRlH

(sr{rffi 24-26, 2oo4 )

t€r t ffi qaqrq ri+r{ ar{ di d {6- Eer{
Bq{d q"E Grssffi-f,i r{r{s ot rfr fu eTffii vq

,51qqftftffii dI BT+t qqittso Tfr--{T gs sos <Tffii $
or+rrd 6{l.ql qrq t w-d qTer ffi-oT IIcIf{{q d frftq'
H qs qst at qrs 3il{ v+ crd qrrQq qTrEfi d sl,K
o-{i d sqrqi t{ rfr emrt'd zF-$qI qtq 

I

q d vrq ffis-d, fltq r\-qr3n \q qTfr-or

uiot o-r FFrFr, qrfu-f,T qq'e, sqd"q-drl-$fu.I fttrcq vq
frft-q ffiq Fsdi qq G-{fl{ t 

"-sf 
of ,ffi I Rc)-J ord

fu-{rq yq qfu.-o-slEilc-qrffirq d qrtqq t erd $rtrr
qff €qr€qT w ,fi zraf g{ t

erRfq cmrcfi t afr EY{.tT-{ (ffiEf, er$.q.gfl)
q-d ortqeT, Efrq sr-q ftE. oTr+T, smq qier sron, +fr

.fr.+. .nqe, $ svR-avo, {aTr+q F-orq fttqrd-q g-s }fr
qs.gn.. *-+rws, ffis frtq-f, rrRfrd * r Te cmrcii i
d-q sfr d. xzr r{qrfr, sqftAPro, st. Itigfr ft'qr, sa-qo
f{eslo. vi er. vrfiq qmqur q'il-rffi fttaTo c[F-d a] t

I
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The course was attended by nineteen Executive Ofiicers of

various Nagar Panchayats of Uttar Pradesh.

The training programme had a positive impact on the trainee

officers, who expressed the desire that more such programmes

shculd be organized for them in future. They were also of the view

:nat ihe Chairpersons should also be invited. They were of the

unanimous oprnion that the course should be of at least one week's

Curation. as they had benefited immensely by attending it.

The course was directed by Dr. Richa Varmani, Deputy Director

of the Centre.

cftr€T"r srdo.q

cRreT"r F**q d soq rtyr ot i-rq q-qrqd\ d
s+s orffi erffit t.Ti{ ftrqrt

spleTrr 6rd-f,q 6-r sfuril-ift erffit q{ ar6r q+il?[

q.sr I s€\-i eTkfi €qT ti o-rd-f,qi d 3nqlsi of Varqw o11 sqfr fr Eu t SsTs frsT fu qw qqrq-d d eit
qet o\ fr o.d-mq t qRqFft d ft qq elr€iBd ?F-{qI

qrBq t sc qlfr @-r q6 rrf, ell fu oT-trfiq of erqB oq t
trrr giF n ore at E)fr qGq nTfu t erfuo qrx i dr+Trfuf,
e\ sdr

ETtrmq fl ft|qn sr. Tqr {iqrfr. Bq ftts[o,
Q-d{f, tes grsl fr-qr .rql 

tI
I

Computer Awareness and Application in

Municipal Administration

(September 1 4-1 6, 2004)

13ep ^ j ^ v err the ever-increasing need and influence of

::-:-:e's in the management of urban local bodies, the Centre

.'.ai zec a 3 oal's :'arn ng cr^ Computer awareness and Application
- ' ' - : ral Administration" from Septemberl4 till 16, 2004, with
". -. - :: i:: ,=s :'-aking the pafiicipants aware about the

-33iarrce ci co-puters ir tne management of urban management.
--e,' 'r,ere also acquainted with the application of computers in
' -' :.1 '-ance and G.l.S. (Geographical lnformation System)

;3;^ I QU€S.

The course contents mainly included computer awareness

ano the challenges oi E-governance, the practical application of

:3-puters in urban management information system and role of

oata management in efiective decision-making. The Mirzapur Model

was also discussed.

The training programme was attendeci by 20 Executive officers

belonging to municipalrties of the State,

The guest speakers inciuded Sri Aruind Gupta from HUDCO,

Sri R.K. Gupta from IIPDESCO, Sri AIok Singh from HILTRON and .

Computer experts from Mizapur Nagar Palika Parishad; while the

internalfaculty consisted of Dr. Hicha Varmani and Dr. Anjuli lt/ishra.

The pafticipants participated actively and alloi them expressed

the view that the Mirzapur model should be extended to other

municipalities, and a study tour should also be organized to the city

of Mirzapur in future courses.

Dr. Anjuli ItIishra, Assistant Director, directed the
pr0gramme.

Augmentation of Financial Resources

(Septembe r 27 -29, 2004)

There is an urgent need to make the institutions of local self
government financially autonomous after the implementation of the

qEaFR sr+qRfs ts srfrtqrE
vq rgfrRrw qsfrrqqtfiT
(f{t-ffrf,r 14-16, 2oo4)

q.rftq rarr+q ffi d rq-*rc fr 6qer +t fi-{di
qd-ft Bc.-q\Frf,r gs q,ils ol geqn ori gr t-q,-{d{ +€{
sM gp Bffi-q cRreTor dd-rq 'oqd{ oriq{is ts
Giftrq gc qfrRqd qsftffifl{' frs-q w frcio r+
t ro ftra.qr, 2oo4 o\ 3rldftrf, ft-qr .rqr 

t

@rdmq d gw s-{APq qft'ilmr a\ 6qx ot
Tw. fi.dqT, ft-oiq q-fifi fr q-qer of qnr+m-ar Ts
qrs rl sr+rrfl o{;rT gs rufrfr!-d Fr-g+<s Gt{ 

"ft.Gn$.
v{{. Tf,+o q 6 sffiq q\ er+.ro mrrfl er I

6rd-mq ot t u5u-oqev srlq-{i$ \-q
d osq-{ E1

+ifr €t-dl-lIf,+Il. o-t q'f,q,

I
I

znrdrq d d-{rc Frqfqq t sn$ F4P|E aroreir t
ft-s.iq{-ql€E. s qfriilffi or srqrkr o-{rqT I-oTd-#q 

fr e-os q-i€r sfr frft--q;rqs qrfufil qNi
d' Gnt 20 Grfusrift qffil t ,n=r fr'w r 5w erfrf*
Tffirct q fr 3NE< Xrr, erft+a eTrhtq-i, rs+T; fr fr.g{.
3]Ifl \'s fr w.qa, @qe{ frAsE, Mgi qrrq qrfumT
qftq<; * sndi-ff Rid, C-qr<, gq S GTR.d XKr, +is{
frrr€Tqr, {ftM oilR q+Fqfud s} t dq d or-<.R-o q.mer}

t v. 3tgfr frr+r vq sr. EqT q{qrft qrfuf, ai t

sfrqTmi t oTd-f,q fr ereq< FH t qnr fuqr t s*
s-q-fti frso gs ntmFTur ereq< q'+il-qrtrfr s-fr-a Eq s+i
gsro fuw fu Mgi qrs-f, at ad w vos tr+fr o1 erq
flq qrfu_mrcr\ or fi oqeftowi fuqr Gd t srT-i qs rfr
gwe Ru 6 qfuq t gt+ r{6 d qsd qft fr-€1o 

""firft crd{ fr {f,S Ei .n1 a ram-q .F-{Tfi qr+ 
t

ortrmq or ftteq v er-gm frsTr, s6r+fi fttsro
gRI fu-ql IqI I

snrt€ffi ornr $rgtFqr{rfr frtr'qq
(ftrcrrw zz-zs,2oo4 )

74 ii \{Htrq rrptw d er,1+i d sT{l.d Tq-Q-q
{a{rfiq FrmT-d ai oTrf$-o. * t s-SE qqmr criqf, oTFtgq?F'
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74th Constitution Amendment. Keeping this in view, a three-days'

training programme on "Augmentation of Financial Flesources" was

organized from September 27-29,2004 by the Regional Centre for

Urban and Environmental Studies with the main objectives of

discussing the present status of the sources of tax and non-tax

revenue, the role of Central and State Finance Commissions in

resource mobilization, urban development and resource
management and the system of budgeting and accounting in urban

local bodies.

Sixteen officers, mainly Executive Officers and Accountants

from the municipalities of the state of U.P, attended the course,

The guest speakers comprised of Sri T.N. Dhar, Chairman

llnd State Finance Commission, financial experts and officials of the

Directorate of Local Bodies. There was a group discussion session,

wherein the participants discussed the problems and the concurrent

remedies relating to the mobilizalion of resources. They were

generally of the view that the duration of the course should be longer

and computerization may be also included.

The programme was directed by Dr. Richa Varmani,

Deputy Director who was assisted by Dr. Anjuli [t/ishra, Assistant

Director.

qfireT"r orde-f,

t'r ge rpz al Efurrd <vi gv &tS-q dq ffT w ftr
ffi ;?:,.r oTd-mq 'ffiq {$d} Et Hgk' frsq *
ft.=4; :--., =::: O\ 3nqifu'-A fu-qf rfqf t Oftrmq d
5g .-=-=: +*E-1. q- @*t 1a1 "+-. rSi-fq e*idi Ot
c]-- - -J - -r -r+1 r.-- J- , --) - 7 alE- .i a-q q

L:------- 

-

^---1--a: '.._ -:-'-=:--=Z- = ;----- -:=UIl 5{{q 3ilEfN :--'---- l:
-- ---- 

- o ;-borgi eTnqf, sI

;?) cmen'q aft f.1r{.w, 3ltqeT, tta= --- :=
; zr,r w qerq-q F-aq ftApTra-q d ffiq ft-t)q--r qz

erffi :trR--e' ,) I 6rfmq d +rrc qm e'{i-?= a
Gnet-qq F6_qr -Iqr ffi qfurTmi i {rH d dlE_{ q ql"{
qr$ qq-ererT qq v;rd fr-qTaa"T d B!-rq) qr fr-ffir +
4sf +t I s{d ffi d oTd-mq q,1 3Tsts qrqT *fr 

"G\,ft efu g-*-i oqe< frs..o @i fi eG{fu-a orfl qrR\ er 
r

@Ttrmq sT frdcn GT. uqr qwrft. aqft'ipTo i
fu-qT \q tlar+fi frieTl er. oig& frrT, rrflqfi fra?I6
arr fu-qr wT t

Orientation Prograrnme for Executive Otficers

(October 12-15,20041

A four days' Orientation Programme for the newly appointed

Executive Officers of urban local bodies of Uttar Pradesh was

conducted at the Regional Centre from October 12 to 15, 2005.

Besides enabling the padicipants to understand the various

implications of urbanization vis-d-vis present municipal resources,

the course was designed to emphasize on the scope of their

improvement and need for additional resources and their mobilization

in the context of the 74rh CAA; to make the participants aware of the

office management, financial management, budget preparation,

maintenance of accounts, audit etc. and to acquaint them with the

status of various municipal seruices, proper pricing policies and cost

recovery.

Fifteen officers from various urban local bodies attended the

course. The participants were also taken for a field visit to the MSW

Treatment plant set up by M/s Asia Bio-energy (lndia) Ltd. to produce

power and organic compost at Lucknow

The programme faculty comprised of guest speakers from the

concerned departments and the course director.

The programme was directed by'ftlrs. Urmila Bagga, Deputy

Director.

srDrvn$ eTknTRfr tg sfr@vm
ordiFq (orq1+t lz-1s, 2oo4)

ffiq rrrE gq q-qlqwT srq{q d-q aq soq r*r
d Trft-q qen-ftq ffi q;ffiF1ff 3rffi eiffit
tg go srMprq zild-mq 6T sTr*q{ ctrqq-i 12-',5,

2oo4 C fr-qr .rqT 
t

qPreToT oTd-mq d ryu B-{tyq qfuflffi of qrtrmwl
d qqrq, qrft=mT-qH, ffi {{frqrq ell.hfi d qRqe{

t q'ftfttr Etdi E1 er-q{qcF'nT q-q s{d ?rf,{ d frF=
q-6-q3n t erfio 6qmr, qfr'qTffi d @Tqi6q qq--qE

ffiq qq+:1, qqe tqrr o-r+, d-sr or qq rsrq, d.ei
qftaq, raft-q ifdTefi @t R€rfr w T@ ftqfq-f d frr
Bqgffi ftmi d Fnfrr at Gilqm{a qTr-mTft sqn orlT QTI

sos rAeT qfi An-q rrq qrfu-6r3t d.ird 3f€Rrr{fr

eiffit t oTd-mq d qm fuqr I sTtrmq d +iTq qfrqTfui
o) e..esrs q qRrsT qTq)-\-r-6 (gE€qT) frBls ErT
sanfr-fl {frfus A-€ *utc wrd C ftqrqt rqr q-u qs

u.-qi Gili erTitF-ff sFq)€ d-qn fr-qT qr {6r t I

u6p amrei t A.n'1t qqF+m frdq5 gq ortrmq
fueqrn r+Fqfufl * t

ord-fq oT fttsm frqfr sH-dT q'nlT, vqfttyro EriT

fu-qr rrqt. 
t

,
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Report Card System

(January 19-20,2005)

Repod Card is a system whereby the citizens can evaluate

the performance of the service provider/urban local bodies and has

been introduced in six towns of U.P. and Uttaranchal. Keeping the

important of such a system in view, a two-days'training programme

on'ReportCard System'was organized by the HCUES on January

19-20,2005.

The main objectives of the training course were to acquaint

the participants with the Repoft Card Process and to familiarize them

with the importance, need and system of Survey under this process.

ln all 30 officers from urban local bodies of U.P. were nominated

for the training course, out of which only 6 officers attended the

training programme.

fhe concept, need and importance of the Report Card System

as well as the sampling strategy and questionnaire design and data

analysis were explained. The details of the method of preparation

of the Report Card were discussed by Dr, Hajeev Narayan, while

the Mizapur experience of using Beport Card system for good urban

govemance was also explained. The training programme concluded

rvlth a Group Discussion on Report Card System which was led by

Prof. Nishith Rai, Director, Regional Centre.

The external faculty consisted of Dr. A.K. Singh, lnstitute of
Development Studres, Lucknow University, Lucknow and Sri Rajesh

Trivedi,of one of the N.G.Os of Varanasi.

fhe course was directed by Dr. Rajeev Narayan, Assistant

Director.

Management of Urban Services

(January 27-29,2005)

A 3 days'training programme was organized on "Management
of Urban Services" from January27-29,2005, with.the objectives of
fafiiliarizing participants with the need and importance of adequate
urban infrastructure as a consequence of the ever increasing pace
of urbanization, discussing the process of planning and
implementation of urban services projects and analysing the iritical
aread, and to emphasise upon the proper pricing policy and need of
cost recovery.

The main objectives of the course was toacquaintthe participants

with the impact of urbanization and various related issues. The course
contents included planning and managementof urban seMces, financial
management and fi nancing of projects, privatization of municipal seMces,
management of water supply and sewerage systems, traffic management
and use of computers and E-govemance,

The course was attended by 12 Executive Officers lrom urban
local bodies and Junior Engineers from Jal Sansthans of the State,

ffid ord mssq
(sf,{S 1120, zoos)

fttrd tnrd fu€q d am cmR-6, qrrtq tqrcif d
q-{rfrrlTrrQq ren+q ffi S q.rqI 6r Tilro-< or
sfii t t q-fqrq tf gs cErfr o) vrt rtvr gs sfliiqf, A
u: q.rtT t qnoi fu-qr q-qr g; sqi)-m $\ ER rf, rvi gs
&*q Tq-r gq qqfq{q oTsrr{rc d-.E t g6- d ffilq
ske{q o-rd-m-q "Rq}d'oT-d fu€q" frqq w s-r-{ft 1s-20,
2oo5 o\ endfuo fu-qi'l

o-rd-mq d' gw ccesq sfr.rTmf at RfC o.rd
cfu-fl A qmorfr t{r \d Rfi*C zrr€ cfuqr d crf,.fo
v+{eTrT d rgg, oTr€qo.f,r Ts qfuqr t sffi-.rf, E-{Fil' ar I

Fr*o-q fr r+s c+{r d rrfr'q rarr+q ffi d qe
so olmf d qrFo fu-qr rrqr ffi t dq-a o 5rD
roTfuf t o-rd-m-q fr q-q fuql t

o-rd-mc +i erffit oi ftc}-C o-rd s"ne d rqw,
3r-qsrfirTT gs q6€ d qTt q fiTnn rnrr, !ilq fr qftq-qq
d-s{r, qrncfr ssq w srer ffiEur d qrt fr fr fuffiri
e Tqf qfi .rft 

I

et*q d-.( d sr. rr$-q qREM t Rqtd znr€.h) A-qri
6-{i d sq-q d ert fr qfl-qT r efd +r0q qflRfi td
RdrC @r-g soTrfr q{ FMEq d eqro fi qdlt.rn I ortrri
of q-ilfu w g-m'qXEr-d o-r snu)-u.t fu-qr lTqT fuTt
q). frrftq rts, frtcro, e}fr-q d-q t iEG s-fl-r' fr-qT r

eftf*cmrsiitsr. g.d. Rr6, E-€q{d snw t{dqqe
ES-s, E'Er=r-s ffiqra-q G fr rr$qT BMre, q-d {fu{rq
fuer gs ft-om e"radrq, srgrq.fr qffio e) r

o-rfrffi or ftier{ el, {rfiq rnrqur, q6rq6 frirro
El{I' fu-qT Iq'I

T.rfrq +{rcil tr'r nqerq
27-29,2005

d-fiq c-.R \rq qqjqilT s{ss{q d-q gm 'T.ffiq t{rcrl
o-r srqq' frqq w frq n-q-qtq qRrg"r eTd-#q q"+qfr zz
t zs, zoos eo enq)fuo fu-ql rrqr 

t

ord-f,q d u5u B-{AQq qfr'il-Frqiol Trfu wrrrs-rT,
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e5sdr t crF-fl ai t

s-m sRreTur ortrf,q d rz cffii t qm ftqr
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eTffi gq so' m'-{ernt d erq{ srftTmr eFqfud t r
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fhe main guest speakers included Sri A.K. Gupta, Chief
Engineer, Directorate of Local Bodies, Uttar pradesh; Sri Anoop
It4isra, Chief Engineer, U.P. JalNigam; SriS.B. Verma, Chief Finance

and Accounts Officer of NEDA; Sri R.K. Gupta, Systems l\4anager

of UPDESCO and Dr. B. C. Goel, former Deputy Director of Local

Bodies.

The course was inaugurated by Prol. Nishith Rai, Director of
the Regional Centre and was coordinated by Dr. Anjuli Mishra,
Assistant Director.

Municipal Finance for Non-Finance

Executives (January 31 to February 2, 2005)

A shorl term training programme on "l\4unicipal Finance for
Non-Finance Executives" was organized by the Centre irom January
31 to February 2, 20A5. The course was designed with a view to
identify and discuss the core problem areas in municipal tax
administration and to lay emphasis on the need for mobilizing the
municipal resources; to acquaint the officials with the reform initratives
undertaken in Uttar Pradesh and other States in oroperty tax
administration and to explain the need, importance and techniques
of effective fiscal management and fiscal discipline. The experts also
emphasized the need for computerization of municipal administration
on priority basis.

The faculty comprised guest speakers and faculty members
of Regional Centre, Officers from Nagar Nigams and Nagar palika

Parishads actively parlicipated in the programme.

lVrs. Urmila Bagga, Deputy Director directed the training
pr0gramme.

Public-Private Partnership in Urban

Govemance (February 9-11, 2005)

The Regional Centre for Urban and Environmental Studies

organized a 3 days' training programme on 'Public Private
Partnerships in Urban Governance" from February g-i 1, 2005.

fhe main objectives of the training programme were to
acquaint the participants with various good urban practices and the
need and importance of public-private partnerships in urban
governance

Sixteen Executive Officers of urban local bodies of the state
attended the training programme.

The topics which were dealt with in detaii were public-private

partnership in the management of urban services, capacity
development forrqood urban governance, E-governance in the
context of public.private partnership, legal framework for facilitating
public-private partnership, initiatives and experiences in lndia and

abroad, Dr. Hicha Varmani discussed the experiences of public-

cflreT"r 6rd6a

4 qd gwr, 5Eq orftqmT, Eenftq ft-or-q ft-ipTrf,-q,
vf,q TftT; fi erg fraT, T@, orftqRT, s-<s q-e?T qd,
furq; ,ft w.fr.sqi. fr--m \-q-+sT 3Tffi, tsr; tr ern.d
fEr, ++wi ftl{<<-{, {fi$w'r, sT. fr.{fr ir)qd, ffiq-m
sqfrt$o, rpffiq ffirq frtprm-q. sf,{ u-tv i ryuq.ffirfl-ti d rnq t qffi t 
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erTt-d li B-€ 31-qra 6qsr I
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qftfuTfr v,Tgiq rrrr ;ilq qrgtq
\'fiffi|es (qf,{ft s1 t q.qQ 2, 2oos)

&i*q rrn Ts qqf{i"r sr{qfl d-< an "qfrRqo
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qqqqrfr rrq'.{q g-il€T;t Tq {rq-{q efiytri-rq of eilqrq-f,al,
T6f, gq ilf,S@) d elt i qnorq" tqT ?rT r ftrtrsi i
vlfumT qrTrrfi fu werfr--oor d erutr qi @-Eqlfl*TlT tri
q-d RsT i

m-rd-nq t orRlq qnT3ii qq Cq + ffi e-q-{C i
eqi qffi.q kd r orzim-q t sr< q'tpT of qt-fu-mT qMt
gs l.rs mi d erffi t qI.T frqli

+flq-dt sf$eT qrql t ordmq or lidcn gq
e-srf,qfu-qT t

T.rftq rRTNt"T fr qdcrfuo ftfr riwTrcti
qft vrffi (q'wfr 9-11, 2oo5)

e1*+q r-rr qq qqiqwr eierr{fl AE EIRT "c.tfu
qpTxrq n $Fisfr-m ffi rrqeret of sTffi" frqq w
go fi-c ffi-q qRTql,T @Td-fiq wr+ft g-lt, zoos oi
3n*fu-f, fu-qr qq 

t

oTd-mq oT gcq s-{iaq efuflm C AP-- O
rrfr-q q-{tr{i d et d q.n-mffi tlr vq r-,Tfr-q wTr$r i
elffio-ffi qcenor) of rtTffi +t e+rqrqo<r Tq
q-aa t qfuqrM 6\ qRfr-d .Fqqr QIT I

rirq q-APr 6 nqfr-q qenfiq fr.FTq) r\ qe so
etffii d oTdmc t-d ilfrd fu-qr qqr QrT M-t roorffi erffi i o+fmq fr qnr frqTr

orfsq at frE-q q{f, t r-rffiq +qrcn $ e-q-{rq frq'.rffio-ffi ur€rT3t # eraqt, 3rd Trft-q c€rNrq

fu aum fr-f,Rl, elffio'-fufr fi{arTeti et srffi d
gr<d d { .Ts+$, elffio.-ffi r{sarTC o1 s]Tffi tr}
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private partnership which have led to good urban governance in

Guangzhou (China) and municipal solid waste management in

Colombo Municipality (Sri Lanka).

The distinguished guest faculty comprised of senior
administrator Sri T.N. Dhar, Chairman, llnd State Finance

Commission, Government of U,P.; Sri A.K. Gupta, Chief Engineer

and Dr. B.C, Goel, former Deputy Director of the Directorate o{ Local

Bodies, U.P. and Sri R.K. Gupta, Manager System in the U.P.

Development Systems Corporation (UPDESCO).

The Course was directed by Dr. Rajeev Narayan, Assistant

Director.

Rain Water Haruesting

(February 25-26,2005)

A two day programme on "Rain Water Harvesting" was

organized by the Regional Centre on February 25 and26,2005 for

the Chairpersons, Executive Officers and technical personnel from

the urban local bodies, development authorities and jal sansthans.

The key objectives of the course were to discuss the measures

for augmenting ground water shodages, to familiarize the pafiicipants

with the various techniques of rain water harvesting, to discuss the

initiatives taken by the States/other agencies rn this regard and to

discuss the role of NGOs, in creating mass awareness for water

conseruation,

The guest faculty comprised of experts trom concerned

deparlments and internal faculty of RCUES. Discussing about the

alarming situation due to unplanned and unregulated expioitation of

ground water resources, the expefis strongly emphasized that it was

high time that concrete measures were taken to control the depleting

ground water resources and appropriate techniques of rain water

harvesting should be implemented on priority basis.

The course was attended by ten participants from development

authorities, jal sansthans and urban local bodies.

Mrs. Urmila Bagga directed and organized the programme

under the overall guidance of Prof. Nishith Rai, Director of the

Centre.

qflreTor 6r+@a

Et+rrq qil-i g frts-r dqT ys lTrrd 3n-i freeTi q sdl$.rq
6-{q gs sElTq srrR qi fr'r<n r\ 4af s1 qfr I G'i' Eqr
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d Gr$rq) * qfuilFrq) d erqqa znErqr 3r)-{ En-d erci
s-eeT t d-d qq6r t erqr qr rt?rdT t gs w qef @t r

qffi qmei t qfu srTre-tr 8fr 0.w. s]_{, e{'n'er,

Fft-q rrq fr-fl sil'q}'.r, s.ilr qt€T rfl6n; S s.d, Xq1,
gw efi-+<r, cT. fi.fr. .irqa., 

E-d sqfrAcTo, qenfr-q frorq
fti$rds, smq trtrT ${+-n gs fr eR.d g<1, ti-qq
ft{-{<q{, q$-ero} qftqfuE e} |

er. iT-.ftq q{rqui, eerrrm" fr&rfi t 6rfuq fi ft&tq frqr t

tq qrfr ErqtErr
(w-r{S 2*26,2005)
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Tfr-ftr q-{ a.qi o-{fl an l

,69 ameil t s,qRrd fufl"fr d friTs gq T6
cm3fi ti elfm d-*E d ffi qErq qFqftro $ | Tfrll-d
q-a eidi oT rtq \-q GrFrqm-o a.ffi t drsT e
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+r qr{elur tg ft-g osc sdr$ qrtin-q srqft-rar d erurs
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RESEARCH PROJECT

UNDP Sponsored Project on "CAPACITY

DEVELOPMENT FOR URBAN GOVERNANCE

IN U.P, AND UTTARANCHAL"

As part of capacity building in Public Administration, UNDP
has initiated financial assistance for capacity building for improving

urban governance in lndia. This project was instrumental in
enhancing the capacity of urban local bodies in delivering civic
seruices in the long run in an effective manner.

Capacity Development for Urban Governance aims at
stren$hening urban governance for sustainable human development
and involves a multi-pronged and integralstrategy. This Strategy
focused on the following areas:

1, Activities to enhance coordination of development actors.

2. Development of a mechanism for citizens' evaluation of urban

local bodies.

3, Capacity development of urban local bodies' officials, and
functionaries and elected representatives.

4. Capacity development of a Training Cenke.

The sub-programme on Capacity Development for Urban
Governance through an integrated strategy addressed the core
problems of

. Lack of coordination of development actors
o Limited capacity of urban local bodies officials
o Lack of transparency and accountability of urban development

actors
. Lack of awareness among citizens of the functions of ULBs
. Lack of effective citizen's evaluation mechanisms.

elq qffiqar

vrtq qFrds{r

'dftRr& trsq+e rF'K st[.rq .r*{q w
wR gt$ \rs BffirfTf,'rN {gq til fi
srq)frrs fSre

e\-o srrt-g..q fr erqor fr-6T-e. td, q q{ S ft t qrro
t T'rftq s-{Trq{ q E-gk tg eir-dr-f,c?fo d fu ffiq
H'fl-q-dr qilq sriT ail-ilT fu-qT t I T.rfu {etT+q fr-6Tq
6Q emne dq' m+rscnfr Tffi t qrqft-o fu g.qc-er

on sS, Efl errrdr A q-+fr{ fr qa drd'-ee s6r{fi fuq drft r

qffiq qqmq tg erm fuf,rs, fru-{T stcq dy'tq
qlrq fumrq.d ftq nqftq qrrs{ d gq.df,r qEt{ 6Fil
t, e-$Trqffi \'s 3fl-f,R-o {urfifrt f {a-q"rfifr frq 451
g{ 9-.FIgl sr.ffi t,-
1. fu6rs orffisit 6 oq qqqeYSS fuqlo-djc

2. v6 qq-TqqI61ftore, ffi qT=TR'6, rlAq rerqq ffii
or lwro-t o-q sdt

3. ltrtq {eiT+q fto.rqi d qffiq} orffi'eit q'q Frsifud
cfrfrB.-di or a-q-il'frfi-rs

+, qPreT"r dq ot aq"f,l frsrq
qqftq Rr-qr{ d sq-ortrm-q \'f, \'+tqd wrftfr d

rea ffi-o rrcsrait *t sdrfuo o-{fr *-
o from arffieit d fts sfqq at off
o qr;Sq {QrT-fi-q ft-fldl d'e{ffit of $R-d erqdi

o qrrftq fr-ors orffierf t qlrERldr gs sffirqTfrm st 6*
o ;1,1frq pnqq ftmitd 6rq1d qfr'nFrRdtqt qnis-oar t'ofr
o qnfui d aq clT-q$rfr {frrfi-{ qEr-Ta=Tr +1 6q

1. Statdurban Local Bodles Selected for

lmplementatlon

The States of Uttar Pradesh and Uttaranchal iyere selected
for the implementation of the above sub programme, RCUES,
Lucknow University, Lucknow funded by the Union Ministry of Urban
Development implemented the programme in the following six
programme areas:

1. Nagar Nigam, Moradabad

2. Nagar Nigam, Dehradun

3, Nagar Palika Parishad, Mirzapur

4. Nagar Palika Parishad, Basti

5. Nagar Palika Parishad, Nainital

6. Nagar Panchayat, Malihabad

J. orqf;Tfi tg Erqffd rt$Zqrrtq
Tcrrfiq fro,rq

sqiY-ff Bc-altrtrq d orqfqrttg vtri e-eeT G
rffiiqm {-,q\ eT qqq fu-qT rrqT I mq s{orq trr{r
ci&fl e}*q c.Tq G csfqwT el'errqq d=s, dgrq-s
fre-qfu-q.rds, E-EI-i\F g[tt g.{r'E-rtrmq a} ftq u: {{rn"i q'{
orqfft-f, ft-q rrqr:-

1. Trn ftrq, :qrqrqis
2. T{N fr,Tq, td-rr({
3. T{n qrfuor qRq-{, Mgq
4. T{N qrfuor qRlrE, q-6

5. T.rr crfuor cRs-(. tfi-frrd

6. qrn riqrrf,, qftrdrqTE
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2. Outcome of the Project

The sub-programme had the following outcomes in the

selected urban local bodies of Uttar Pradesh and Uttaranchal.

. The establishment of an effective ULB citizen's evaluation
mechanism to enhance and expand service delivery in urban

areas.
. Responsive, accountable, transparent and pafiicipatory urban

governance institutions at the local level, following the principles

of good governance, as identifled broadly by UNDP's urban
governance initiatives.

o Enhanced training capacity of a selected training centre (RCUES,

Lucknow).

The interventions at the local govemment leveI under the sub-
programme were strategically linked to the larger national
development objectives, as without achieving good govemance at
the cutting edge, i.e. ULB level, both the National and State
Governments cannot hope to achieve their development objectives.

3. Programme Management:

The Ministry of Urban Development and Poverty Alleviation,

Government of lndia was the executing agency, while RCUES,
Lucknow was the implementing agency.

The sub-programme at RCUES, Lucknow was managed and

implemented by Prof. S.K. Dwivedi, former Director, RCUES, who

was assisted by Dr. Rajeev Narayan, Faculty Member on a fulltime
basis. Assistance was also taken from other Faculty Members, as

and when required.

4. Foreign Study Tours and Training

An international study tour was organized from March 12 to

23, 2002 to the South East Asian countries of Thailand, Philippines

and Malaysia. The purpose of the visit was to make an assessment

of the efforts made in these countries in the field of capacity building

of urban local bodies and to evaluate the achievements in the field

of municipal administration. The team consisted of 13 membtjrs

including elected representatives and officials of selected urban local

bodies, Government of lndia and UNDP officiqls. The RCUES was

represented by Prof. S.K. Dwivedi, former Director and Dr. Anjuli
Mishra, Faculty Member.

Another international study tour was organized to China and
Sri Lanka to study the various aspects of good practices in urban
governance from December 7 till 18, 2002. The RCUES was
represented by Prof. S.K. Dwivedi, former Director and Dr. Richa
Varmani, Faculty Member. The team consisted of 10 members,

including Sri S.K. Singh, former Director (U.D.), Ministry of Urban

Development and Poverty Alleviation, Government of lndia; SriAtul

Kumar Gupta, the then Principal Secretary, Urban Development,

Uttar Pradesh; besides elected representatives and government

officials of selected local bodies.

elq qffiffiI
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go Grf,ffiq 3rqfi q-quT 6-r e{rd-fi ft-{ Efu"r
Tff (M ffit-qr$*s, firfrfrq \q qeu'* t qd rz
t zs, zooz <-o frrqr rqr I snr or s-qtrq qc t?ii 6Rr
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Dr. U. B. Singh and Dr. Rajeev Narayan, Faculty Members
attended the training course on'Planning and Administering Good
Govemance'conducted by the Asian lnstitute of Technology,
Bangkok (Ihailand) in the month of September ot 2002.

5. Proiect Activlties
The following activities were undertaken to achieve the project

goals:

o Training Programmes and Workshops for Officials and Elected
Representatives.

o Study Tours in the country and abroad.
. lmproving citizens' access to information - Computerizing the

working of ULBs and HCUES.
. Development of Report Card (RC) Mechanism - for Citizens

Evaluation.
. Appointing Consultants - National and lnternational.

t] Public-PrivatePartnership.

B Promoting conducive legal and institutional environment.
tr Documentation and Advocacy.

cl lnternational Consultant with expertise in area of
organizational development, with specific reference to town

development and private sector participation, to assist in

developing the capacities at RCUES and urban local
bodies.

6. Results

The emerging lessons from the sub-programme were:

o All the patners in Urban Administration have to be taken into

confidence.
o Attitudinal change is required at all levels and in all the parlners.
o The Report Card System has to be implemented in close

coordination with the urban local bodies, and the system should
be a continuous one.

7. Recommendatlons
. The RC system should become an integral parl of the system of

urban local bodies by the end of the current year
o The urban local bodies should practice single window system
o Citizen's Charter developed should also include penalties in case

of delay in providing a service or redressal of grievances of a
citizen.
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errt{ aar{ uq qq.,fuwr Breq?ra A,€, dvrcrs fueafuqrqq am wtftm
'qd der' & fuv 6rffe.

f.
TEIEIIdT€I Errrg qEIrEIa gEEr

ElcFr( - SdTq
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